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OAK#LODGE

WATER SERVICES

Public Comment

Written Public
Comment Webform:

First Name: Doug

Last Name: Collord

Group or

Organization

Affiliation:

Address: 2827 SE Swain

Contact Information: 503 757 5824

My water and sewer bill is already too high. Your
Written Comments: management of water in the Stringfellow Park is
atrocious.

Reply / Manage

Powered by Streamline.

mhtml:file://C:\Users\laural\AppData\Local\Microsoft\Windows\INetCache\Content.Outloo... 6/5/2023



Page 1 of 1

[External Email — Confirm Sender and Beware of Links and Attachments|

OAK#LODGE

WATER SERVICES

Public Comment

Written Public

Comment
Webform:
First Name: Megan
Last Name: Fowler
Group or
Organization
Affiliation:
Address: 5220 SE Sierra Vista Dr, Portland OR 97267
Contact Mail
Information:
| am not supportive of a rate hike. I'd like to see the
. current budget better leveraged. Additionally, seeking
Written ,
feedback on a rate not yet established but supposed to
Comments:

be effective July 1st feels less than well managed.
Megan

Reply / Manage
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OAK#LODGE

WATER SERVICES

Public Comment

Written Public

Comment
Webform:
First Name: Jon
Last Name: Parker
Group or
Organization
Affiliation:
Address: 14507 Se Rupert Dr
Contact 503-869-4163
Information:
When will it end? Your organization continues to increase costs
for us private citizens and it feels like there is no end in sight?
. Within the last 2 years | have seen your charges increase by
Written . . . .
20% an unsustainable level for our middle income family, can
Comments:

only wonder what this is doing to lower income folks? We have
no option to change our water/sewer provider but you seem to
be able to increase our costs w/o our ability to dispute them.

Reply / Manage
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OAK#LODGE

SERVICES

...... R

Public Comment

Written
Public
Comment
Webform:

First Name:
Last Name:

Group or
Organization
Affiliation:

Address:

Contact
Information:

Written
Comments:

Ron G

Sarsten

5821 SE Jennings Ave

503-310-5837

| was at the original meeting's when our rates were excellent,
and service to boot. When someone on the board stated
rates haven't kept up? So instead of a nominal increase, the
board decided to triple our rates almost overnight. Same
water quality and service as before. So | understood the
need for infastructure updates, but now we are paying 10
times more. Unbelievable, the combined agencies were to
save us money. Now you consistently want to raise our rates
again and again. Not right or necessary. The old board spoke
of mismanagement, about why are rates then we're so
cheap. Now you are doing the same but just the opposite.
Mismanagement has caused a many of company to go
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under, you think can just keep raising rates. Not a chance,
the system will break. The whole original idea about the
merger was to lower rates and keep them stable for the long
haul, please don't let your neighbors down.

Reply / Manage
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OAK#LODGE

WATER SERVICES

Public Comment

Written Public

Comment

Webform:

First Name: Allen

Last Name: Zaugg

Group or Our Lady of Grace

Organization

Affiliation:

Address: 18324 SE Blanton & 18403 SE Blanton

Contact Archbishop Allen Zaugg

Information:
You raise rates co tinuously, and yet customers get nothing in
return. Yoyr raising rates to the point that no one will be able to

. afford water and sewer. Our church is poor and so is our

Written , ,
Archbishop, and we can barely pay the rates now. Seems like

Comments:

your ultimate goal is to force water and sewer shut off and leave
people destitute. Why? Water Service is poor, staff rude and
unfriendly, and when we ask for help, we get no help.

Reply / Manage
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