OAK LODGE WATER SERVICES DISTRICT

BOARD OF DIRECTORS

REGULAR MEETING

February 15, 2022

“Enhancing Our Community’s Water Environment”
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REMOTE MEETING
Board Attendance by Zoom Video/Telephone
Public Attendance by Telephone Only
February 15, 2022 at 6:00 p.m.

Call to Order and Meeting Facilitation Protocols

Call for Public Comment

Members of the public are welcome to testify for a maximum of three minutes on agenda items.
Monthly Update: Oak Lodge Governance Project

Consent Agenda

December 2021 Financial Report
Approval of January 18, 2022 Board Meeting Minutes
Approval of Agreement Extension with Moss Adams for Financial Audit Services

Consideration of Resolution No. 2022-01 Authorizing a Budget Transfer in the Adopted Fiscal
Year 2021-22 Budget

Public Hearing: Rules and Regulations Revisions
First Reading of Proposed Ordinance No. 2022-05 Revising the Rules and Regulations

Business from the Board

Department Reports

Finance

Technical Services
Field Operations
Plant Operations

Call for Public Comment

Members of the public are welcome to testify for a maximum of three minutes on agenda items.
Recess to Executive Session

Convene Executive Session under ORS 192.660(2)(h) to consult with counsel concerning the legal

rights and duties of a public body with regard to current litigation or litigation likely to be filed,
and
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ORS 192.660(2)(f) to consider information or records that are exempt by law from public
inspection, and

ORS 192.660(2)(d) to conduct deliberations with persons designated by the governing body to
carry on labor negotiations.

Adjourn Executive Session
If necessary, Board may take action on items discussed in Executive Session.

Adjourn Regular Meeting



AGENDA ITEM

Title Call for Public Comment
Item No. 2

Date February 15, 2022
Summary

The Board of Directors welcomes comment from members of the public.

Written comments may not be read out loud or addressed during the meeting, but all public
comments will be entered into the record.

The Board of Directors may elect to limit the total time available for public comment or for any
single speaker depending on meeting length.



AGENDA ITEM

Title Monthly Update: Oak Lodge Governance Project
Item No. 3

Date February 15, 2022

Summary

The Board of Directors has extended an invitation to the Oak Lodge Governance Project for a

monthly update to assure the availability of current and accurate information to the District’s
customers.



CONSENT AGENDA

To Board of Directors

From Sarah Jo Chaplen, General Manager
Title Consent Agenda

Item No. 4

Date February 15, 2022

Summary

The Board of Directors has a standing item on the regular monthly meeting agenda called
“Consent Agenda.” This subset of the regular agenda provides for the Board to relegate routine
business functions not requiring discussion to a consent agenda where all included items can be
acted upon by a single act.

The Consent Agenda includes:

a. December Financial Report
b. Approval of January 18, 2022 Regular Board Meeting Minutes
c. Approval of Agreement Extension with Moss Adams for Financial Audit Services

Options for Consideration
1. Approve the Consent Agenda as listed on the meeting agenda.

2. Request one or more items listed on the Consent Agenda be pulled from the
Consent Agenda for discussion.

Recommendation
Staff requests that the Board approve the items listed under the Consent Agenda.
Suggested Board Motion

“I move to approve the Consent Agenda.”

Approved By Date




MONTHLY FINANCIAL REPORT

To Board of Directors

From Gail Stevens, Finance Director

Title December 2021 Financial Reports

Item No. 4a

Date February 8, 2022, for February 15, 2022 Meeting
Reports

e December 2021 Monthly Overview (Including Cash and Investment Balances)
e December 2021 Budget to Actual Report
e December 2021 Budget Account Roll Up Report



Oak Lodge Water Services
Monthly Overview
December 2021

This report summarizes the revenues and expenditures for December 2021. Also incorporated in
this report are account balances, including all cash and investment activity as well as checks and
withdrawals.

Cash and Investments

Account Balances As of:

December 31, 2021 Interest Rate Balance

Account

Wells Fargo Bank Checking-3552 0.25% 3 1,108,944

LGIP 0.45% $ 15,053,592
Total $ 16,162,537

The District’s checks, electronic withdrawals, and bank drafts total $1,16 million for December
2021.

Below is a table identifying the District’s three principal sources of service charges in each fund
with a comparison between annual budget estimates and year-to-date service charge fees.

Budget Period Year-to-Date Percentage

GL Account  Service Charge Estimate Amount Amount of Budget
10-00-4211  Water sales 4,120,000 315,460 2,304,657 55.94%
20-00-4212 Wastewater charges 8,459,000 776,855 4,266,484 50.44%
30-00-4213  Watershed protection 1,566,000 134,426 791,726 50.56%
Subtotal $ 14145000 $ 1,226,741 $ 7,362,868 52.05%

The percentage of budget is calculated by dividing the ending balance by the budget.

With respect to revenues, the percentage of budget is affected by seasonal variations. The
expectation is that the District would recognize a greater percentage of revenue in the first half
of the fiscal year than in the second half.

With respect to expenditures, at the end of December expenditures are overall 27.5% of budget.
When excluding Contingencies, expenditures are 36.7% of budget, with 50.0% of the fiscal year
completed.

Review of expenditure lines that are above 55% of budget:

1. 6120 Accounting & Audit Services is at 58.6% of budget. This expense is not evenly
expended, heavy in the first half of the year.
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6180 Dues & Subscriptions is at 75.7% of budget. This account is on trend to be on budget
because most of the expense occurs in the first half of the fiscal year.

6320 Building & Grounds is at 61.5% of budget. This trending slightly higher than historical
costs through December. Reviewing this account for possible capital repairs.

6330 Vehicle & Equipment Maintenance is at 59.0% of budget. Current expenses include
annual repairs and maintenance for dump trucks. Repairs of equipment higher than prior
year due to aging units. This account is included in the FY 2022 Q2 Budget Transfer.

6540 Safety Supplies is at 69.5% of budget. Based on the review of this account, this
budget line has been underspent the past two fiscal years. The current expenditures are
catching up on safety equipment, such as AED machines that are expired. This account is
included in the FY 2022 Q2 Budget Transfer.

6710 Purchased Water is at 55.8% of the budget. This account’s historical trend is 55
percent in the first half of the fiscal year with 45 percent in the second. This also matches
the revenue account 10.00.4211, reported above.

6780 Taxes, Fees & Permits is at 60.8% of the budget. As of December, all annual DEQ /
OHA permits have been expensed except the annual MS4 and Wastewater System
Operator permits. Based on review of the account, the budget will be sufficient for this
fiscal year.

Low Income Rate Relief Program Overview

The District allows eligible customers to obtain a discounted rate on a portion of their bill. The

District

budgets resources to fund the revenue losses due to the program at the rate of 0.5% of

budgeted service charge revenue. The budgeted amount serves as a cap to the program’s cost
which can only be exceeded with approval from the District’s Board of Directors.

Below is a table identifying the number of accounts in the program and an estimated monthly
discount and year-to-date value based on a single-family residential account with a standard 5/8”
Water Meter and 6 CCF of water consumption per month.

Total Estimated Estimated Estimated
Number of Monthly Year-to-Date Percentage
Accounts  Discount Cap per Policy Discount Discount of Budget

116 Low Income Rate Relief $ 70,725 % (5,023) $ 28,325 40.05%



General Ledger
Budget to Actual

User: Gail

Printed: 2/8/2022 8:52:43 AM

Period 06 - 06
Fiscal Year 2022

Account Number Description Budget Period Amt End Bal Encumbered % of Budget
05 Administrative Services
NonDivisional
Beginning Fund Balance
05-00-3500 Fund balance 978,000.00 0.00 1,237,220.94 0.00 126.51
Beginning Fund Balance 978,000.00 0.00 1,237,220.94 0.00 126.51
NonDivisional 978,000.00 0.00 1,237,220.94 0.00 126.51
Fund Balance 978,000.00 0.00 1,237,220.94 0.00 126.51
NonDivisional
Revenue
05-00-4230 Contracted Services 57,400.00 4,000.00 29,400.00 0.00 51.22
Revenue
05-00-4610 Investment revenue 3,000.00 553.67 2,505.11 0.00 83.50
05-00-4630 Miscellaneous revenues 1,000.00 900.00 7,900.00 0.00 790.00
Revenue 61,400.00 5,453.67 39,805.11 0.00 64.83
NonDivisional 61,400.00 5,453.67 39,805.11 0.00 64.83
Transfers &
Contingencies
Revenue
05-29-4910 Transfer in from Fund 10 1,500,000.00 125,000.00 750,000.00 0.00 50.00
05-29-4920 Transfer in from Fund 20 1,899,000.00 158,250.00 949,500.00 0.00 50.00
05-29-4930 Transfer in from Fund 30 1,008,000.00 84,000.00 504,000.00 0.00 50.00
Revenue 4,407,000.00 367,250.00 2,203,500.00 0.00 50.00
Transfers & 4,407,000.00 367,250.00 2,203,500.00 0.00 50.00
Contingencies
Revenue 4,468,400.00 372,703.67 2,243,305.11 0.00 50.20
AdminFinance
Personnel Services
05-01-5110 Regular employees 657,000.00 39,010.14 250,905.24 0.00 38.19
05-01-5130 Overtime 5,000.00 25.54 1,097.45 0.00 21.95
05-01-5210 Healthdental insurance 127,000.00 2,689.06 41,076.26 0.00 32.34
05-01-5230 Social security 51,000.00 2,180.89 16,186.51 0.00 31.74
05-01-5240 Retirement 128,000.00 10,404.89 47,867.32 0.00 37.40
05-01-5250 TrimetWBF 6,000.00 307.58 1,948.32 0.00 32.47
05-01-5260 Unemployment 5,000.00 0.00 0.00 0.00 0.00
05-01-5270 Workers compensation 1,000.00 0.00 349.55 0.00 34.96
05-01-5290 Other employee benefits 2,000.00 33.45 188.90 0.00 9.45
Personnel Services 982,000.00 54,651.55 359,619.55 0.00 36.62
Materials & Services
05-01-6110 Legal services 375,000.00 19,422.50 108,301.34 0.00 28.88
05-01-6120 Accounting and audit 50,000.00 0.00 29,295.00 0.00 58.59
services
05-01-6155 Contracted Services 188,000.00 21,476.64 139,220.75 7,800.00 74.05
05-01-6180 Dues and subscriptions 42,000.00 963.00 31,807.50 0.00 75.73
05-01-6220 Electricity 14,000.00 1,150.88 7,010.96 0.00 50.08
05-01-6240 Natural gas 4,000.00 674.65 1,082.74 0.00 27.07
05-01-6290 Other utilities 10,000.00 1,521.63 2,866.28 0.00 28.66
05-01-6310 Janitorial services 15,000.00 1,224.24 7,345.44 0.00 48.97
GL - Budget to Actual (02/08/2022 - 08:52 AM) Page 1



Account Number Description Budget Period Amt End Bal Encumber ed % of Budget
05-01-6320 Buildings and grounds 20,000.00 819.74 10,354.48 2,800.00 51.77
maint
05-01-6410 Mileage 1,000.00 0.00 0.00 0.00 0.00
05-01-6420 Staff training 12,000.00 103.52 278.52 0.00 2.32
05-01-6510 Office supplies 32,000.00 2,968.62 15,361.37 0.00 48.00
05-01-6730 Communications 2,000.00 0.00 1,174.50 0.00 58.73
05-01-6740 Advertising 1,000.00 0.00 0.00 0.00 0.00
05-01-6760 Equipment rental 5,000.00 278.64 2,051.82 0.00 41.04
05-01-6770 Bank charges 140,000.00 9,781.98 73,857.32 0.00 52.76
05-01-6780 Taxes, Fees, Permits 1,500.00 768.36 948.36 0.00 63.22
05-01-6785 ECAP Payments 76,000.00 724.26 17,588.73 0.00 23.14
05-01-6900 Miscellaneous expense 1,000.00 0.00 539.90 0.00 53.99
Materials & Services 989,500.00 61,878.66 449,085.01 10,600.00 45.39
AdminFinance 1,971,500.00 116,530.21 808,704.56 10,600.00 41.02
Human Resour ces
Personnel Services
05-02-5110 Regular employees 188,000.00 14,606.10 87,641.75 0.00 46.62
05-02-5130 Overtime 5,000.00 0.00 796.51 0.00 15.93
05-02-5210 Healthdental insurance 27,000.00 604.63 9,681.77 0.00 35.86
05-02-5230 Social security 15,000.00 1,098.50 6,636.60 0.00 44.24
05-02-5240 Retirement 34,000.00 2,617.42 16,172.67 0.00 47.57
05-02-5250 TrimetWBF 2,000.00 115.86 699.21 0.00 34.96
05-02-5270 Workers compensation 1,000.00 0.00 106.92 0.00 10.69
05-02-5290 Other employee benefits 1,000.00 0.00 0.00 0.00 0.00
Personnel Services 273,000.00 19,042.51 121,735.43 0.00 44.59
Materials & Services
05-02-6155 Contracted Services 16,000.00 1,140.00 1,325.60 0.00 8.29
05-02-6175 Records Management 8,000.00 364.50 2,187.00 0.00 27.34
05-02-6230 Telephone 57,000.00 4,756.03 26,452.53 0.00 46.41
05-02-6410 Mileage 1,000.00 0.00 0.00 0.00 0.00
05-02-6420 Staff training 12,000.00 3,036.85 4,569.00 0.00 38.08
05-02-6440 Board Expense 7,000.00 337.97 916.74 0.00 13.10
05-02-6510 Office supplies 1,000.00 0.00 0.00 0.00 0.00
05-02-6540 Safety Supplies 1,000.00 0.00 1,587.56 0.00 158.76
05-02-6560 Uniforms 36,000.00 2,073.82 20,935.70 0.00 58.15
05-02-6610 Board Compensation 2,500.00 0.00 15.51 0.00 0.62
05-02-6720 Insurance-General 270,000.00 0.00 121.00 0.00 0.04
05-02-6730 Communications 4,000.00 331.80 647.76 0.00 16.19
05-02-6740 Advertising 5,500.00 523.00 3,829.46 0.00 69.63
05-02-6900 Miscellaneous expense 1,000.00 0.00 0.00 0.00 0.00
Materials & Services 422,000.00 12,563.97 62,587.86 0.00 14.83
Human Resour ces 695,000.00 31,606.48 184,323.29 0.00 26.52
Technical Services
Personnel Services
05-03-5110 Regular employees 622,000.00 52,880.08 310,428.12 0.00 49.91
05-03-5130 Overtime 5,000.00 183.00 810.21 0.00 16.20
05-03-5210 Healthdental Insurance 93,000.00 2,298.17 36,007.86 0.00 38.72
05-03-5230 Socia security 49,000.00 3,343.63 22,006.34 0.00 4491
05-03-5240 Retirement 119,000.00 10,170.09 60,628.35 0.00 50.95
05-03-5250 TrimetWBF 5,000.00 422.89 2,468.77 0.00 49.38
05-03-5270 Workers compensation 1,000.00 0.00 330.93 0.00 33.09
05-03-5290 Other employee benefits 2,000.00 0.00 0.00 0.00 0.00
Personnel Services 896,000.00 69,297.86 432,680.58 0.00 48.29
Materials & Services
05-03-6155 Contracted Services 165,500.00 6,508.22 30,099.24 60,169.33 18.19
05-03-6180 Dues and subscriptions 0.00 0.00 0.00 0.00 0.00
05-03-6350 Computer maintenance 318,000.00 47,043.57 166,105.84 39,981.98 52.23
05-03-6410 Mileage 3,000.00 0.00 0.00 0.00 0.00
05-03-6420 Staff training 15,000.00 0.00 3,792.55 0.00 25.28
05-03-6430 Certifications 500.00 0.00 100.00 0.00 20.00
05-03-6510 Office supplies 0.00 0.00 1,313.05 0.00 0.00
GL - Budget to Actua (02/08/2022 - 08:52 AM) Page 2



Account Number Description Budget Period Amt End Bal Encumbered % of Budget
05-03-6530 Small tools and equipment 6,000.00 0.00 2,328.00 0.00 38.80
05-03-6540 Safety supplies 2,500.00 0.00 1,181.68 0.00 47.27
05-03-6730 Communications 119,000.00 4,258.62 11,889.46 35,583.48 9.99
05-03-6900 Miscellaneous expense 1,000.00 0.00 0.00 0.00 0.00
Materials & Services 630,500.00 57,810.41 216,809.82 135,734.79 34.39
Technical Services 1,526,500.00 127,108.27 649,490.40 135,734.79 42.55
Vehicle Services
Materials & Services
05-04-6330 V ehicleequipment 50,000.00 4,463.96 29,482.97 0.00 58.97
maintenance
05-04-6520 Fuelsand Qils 71,000.00 2,177.21 15,332.04 0.00 21.59
Materials & Services 121,000.00 6,641.17 44,815.01 0.00 37.04
Vehicle Services 121,000.00 6,641.17 44,815.01 0.00 37.04
Special Payments
Soecial Payments
05-25-6990 Specia Payments - PERS 550,000.00 0.00 0.00 0.00 0.00
Special Payments 550,000.00 0.00 0.00 0.00 0.00
Special Payments 550,000.00 0.00 0.00 0.00 0.00
Transfers &
Contingencies
Transfers & Contingencies
05-29-9000 Contingency 582,400.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 582,400.00 0.00 0.00 0.00 0.00
Transfers & 582,400.00 0.00 0.00 0.00 0.00
Contingencies
Expense 5,446,400.00 281,886.13 1,687,333.26 146,334.79 30.98
05 Administrative Services 0.00 90,817.54 1,793,192.79 -146,334.79 0.00
10 Drinking Water
NonDivisional
Beginning Fund Balance
10-00-3500 Fund balance 1,086,000.00 0.00 1,273,446.22 0.00 117.26
Beginning Fund Balance 1,086,000.00 0.00 1,273,446.22 0.00 117.26
NonDivisional 1,086,000.00 0.00 1,273,446.22 0.00 117.26
Fund Balance 1,086,000.00 0.00 1,273,446.22 0.00 117.26
NonDivisional
Revenue
10-00-4210 Water Sales- CRW 30,000.00 3,227.51 18,784.90 0.00 62.62
10-00-4211 Water sales 4,120,000.00 315,460.48 2,304,657.34 0.00 55.94
10-00-4215 Penalties and | ate charges 10,000.00 1,285.93 9,676.84 0.00 96.77
10-00-4220 System development 0.00 10,608.00 123,145.00 0.00 0.00
charges
10-00-4240 Serviceinstallations 10,000.00 -1,031.00 10,302.00 0.00 103.02
10-00-4280 Rents & leases 200,000.00 14,548.05 93,796.01 0.00 46.90
10-00-4290 Other charges for services 10,000.00 4,736.50 11,111.50 0.00 111.12
10-00-4610 Investment revenue 7,000.00 324.78 1,773.28 0.00 25.33
10-00-4630 Miscellaneous revenues 25,000.00 6,344.50 26,098.40 0.00 104.39
Revenue 4,412,000.00 355,504.75 2,599,345.27 0.00 58.92
NonDivisional 4,412,000.00 355,504.75 2,599,345.27 0.00 58.92
Revenue 4,412,000.00 355,504.75 2,599,345.27 0.00 58.92
Drinking Water
Personnel Services
10-20-5110 Regular employees 677,000.00 58,143.68 333,684.99 0.00 49.29
10-20-5130 Overtime 29,000.00 3,436.30 16,051.01 0.00 55.35

GL - Budget to Actual (02/08/2022 - 08:52 AM)
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Account Number Description Budget Period Amt End Bal Encumbered % of Budget
10-20-5210 Healthdental insurance 134,000.00 2,984.90 46,770.83 0.00 34.90
10-20-5230 Socia Security 53,000.00 4,664.92 26,364.20 0.00 49.74
10-20-5240 Retirement 127,000.00 11,758.08 67,985.66 0.00 53.53
10-20-5250 TrimetWBF 6,000.00 491.06 2,777.17 0.00 46.29
10-20-5270 Workers compensation 19,000.00 0.00 7,091.25 0.00 37.32
10-20-5290 Other employee benefits 5,000.00 0.00 0.00 0.00 0.00

Personnel Services 1,050,000.00 81,478.94 500,725.11 0.00 47.69

Materials & Services
10-20-6155 Contracted Services 66,000.00 8,255.59 26,136.49 33,863.51 39.60
10-20-6220 Electricity 32,000.00 2,442.73 17,852.09 0.00 55.79
10-20-6240 Natural gas 3,000.00 198.65 1,199.84 0.00 39.99
10-20-6290 Other utilities 3,000.00 193.60 1,618.60 0.00 53.95
10-20-6320 Buildings & grounds 40,000.00 939.55 31,729.49 0.00 79.32
10-20-6340 Distribution system maint 250,000.00 11,581.56 120,978.10 47,654.12 48.39
10-20-6410 Mileage 0.00 0.00 42.56 0.00 0.00
10-20-6420 Staff training 15,000.00 1,192.62 4,194.43 0.00 27.96
10-20-6430 Certifications 2,000.00 545.00 1,965.00 0.00 98.25
10-20-6530 Small tools & equipment 9,000.00 611.72 5,994.99 2,350.00 66.61
10-20-6540 Safety supplies 10,000.00 814.88 10,330.11 0.00 103.30
10-20-6550 Operational Supplies 7,000.00 633.02 3,670.08 0.00 52.43
10-20-6560 Uniforms 0.00 0.00 -1,241.47 0.00 0.00
10-20-6710 Purchased water 1,117,000.00 71,429.61 623,368.65 0.00 55.81
10-20-6715 Water quality program 12,000.00 2,922.00 5,647.66 3,131.00 47.06
10-20-6760 Equipment Rental 3,000.00 0.00 735.16 0.00 24,51
10-20-6780 Taxes, Fees, Permits 18,000.00 452.33 14,203.88 0.00 78.91
10-20-6900 Miscellaneous expense 1,000.00 0.00 492.92 0.00 49.29

Materials & Services 1,588,000.00 102,212.86 868,918.58 86,998.63 54.72

Drinking Water 2,638,000.00 183,691.80 1,369,643.69 86,998.63 51.92

Debt Service

Materials & Services
10-24-6815 Zions Bank |oan-principal 183,000.00 0.00 0.00 0.00 0.00
10-24-6825 Zions Bank loan-interest 26,000.00 0.00 12,992.70 0.00 49.97

Materials & Services 209,000.00 0.00 12,992.70 0.00 6.22

Debt Service 209,000.00 0.00 12,992.70 0.00 6.22

Transfers &

Contingencies

Transfers & Contingencies
10-29-8105 Transfers out to Fund 05 1,500,000.00 125,000.00 750,000.00 0.00 50.00
10-29-8171 Transfers out to Fund 71 500,000.00 41,667.00 250,002.00 0.00 50.00
10-29-9000 Contingency 651,000.00 0.00 0.00 0.00 0.00

Transfers & Contingencies 2,651,000.00 166,667.00 1,000,002.00 0.00 37.72

Transfers & 2,651,000.00 166,667.00 1,000,002.00 0.00 37.72

Contingencies

Expense 5,498,000.00 350,358.80 2,382,638.39 86,998.63 43.34
10 Drinking Water 0.00 5,145.95 1,490,153.10 -86,998.63 0.00
20 Wastewater Reclam.

NonDivisional

Beginning Fund Balance
20-00-3500 Fund balance 834,900.00 0.00 929,019.94 0.00 111.27

Beginning Fund Balance 834,900.00 0.00 929,019.94 0.00 111.27

NonDivisional 834,900.00 0.00 929,019.94 0.00 111.27

Fund Balance 834,900.00 0.00 929,019.94 0.00 111.27

NonDivisional

Revenue
20-00-4212 Wastewater charges 8,459,000.00 776,855.05 4,266,484.24 0.00 50.44
20-00-4215 Penalties & |ate charges 10,000.00 511.07 3,504.57 0.00 35.05
GL - Budget to Actua (02/08/2022 - 08:52 AM) Page 4



Account Number Description Budget Period Amt End Bal Encumber ed % of Budget
20-00-4220 System development 125,000.00 15,495.00 46,485.00 0.00 37.19
charges
20-00-4290 Other charges for services 20,000.00 4,465.30 7,595.30 0.00 37.98
20-00-4610 Investment revenue 2,000.00 147.50 302.69 0.00 15.13
20-00-4630 Miscellaneous revenues 8,000.00 0.00 0.00 0.00 0.00
Revenue 8,624,000.00 797,473.92 4,324,371.80 0.00 50.14
NonDivisional 8,624,000.00 797,473.92 4,324,371.80 0.00 50.14
Transfers &
Contingencies
Revenue
20-29-4940 Transfersin from Fund 40 623,800.00 0.00 0.00 0.00 0.00
Revenue 623,800.00 0.00 0.00 0.00 0.00
Transfers & 623,800.00 0.00 0.00 0.00 0.00
Contingencies
Revenue 9,247,800.00 797,473.92 4,324,371.80 0.00 46.76
Wastewater -Plant
Personnel Services
20-21-5110 Regular employees 704,000.00 44,947.49 301,117.94 0.00 42.77
20-21-5130 Overtime 40,000.00 2,649.45 16,162.01 0.00 40.41
20-21-5210 Healthdental insurance 185,000.00 2,825.37 63,616.20 0.00 34.39
20-21-5230 Social security 55,000.00 3,594.74 23,770.15 0.00 43.22
20-21-5240 Retirement 127,000.00 7,140.45 51,496.02 0.00 40.55
20-21-5250 TrimetWBF 6,000.00 381.31 2,500.04 0.00 41.67
20-21-5270 Workers compensation 18,000.00 0.00 7,356.84 0.00 40.87
20-21-5290 Other employee benefits 5,000.00 0.00 0.00 0.00 0.00
Personnel Services 1,140,000.00 61,538.81 466,019.20 0.00 40.88
Materials & Services
20-21-6155 Contracted Services 178,000.00 15,360.55 106,324.74 123,820.87 59.73
20-21-6220 Electricity 276,000.00 32,891.86 140,432.74 0.00 50.88
20-21-6240 Natural gas 2,000.00 176.87 296.12 0.00 14.81
20-21-6250 Solid waste disposal 42,000.00 210.37 9,894.58 19,307.06 23.56
20-21-6290 Other utilities 2,000.00 38.38 230.28 0.00 11.51
20-21-6310 Janitorial services 10,000.00 824.25 4,945.50 0.00 49.46
20-21-6320 Buildings & grounds 58,000.00 3,748.99 31,147.19 0.00 53.70
20-21-6342 WRF system maintenance 270,000.00 18,717.17 76,935.07 14,174.90 28.49
20-21-6410 Mileage 1,000.00 0.00 0.00 0.00 0.00
20-21-6420 Staff training 9,000.00 0.00 802.67 0.00 8.92
20-21-6430 Certifications 2,000.00 160.00 160.00 0.00 8.00
20-21-6525 Chemicals 55,000.00 689.00 26,326.21 6,329.08 47.87
20-21-6530 Small tools & equipment 10,000.00 999.50 4,381.30 0.00 43.81
20-21-6540 Safety supplies 20,000.00 1,453.76 8,148.34 0.00 40.74
20-21-6550 Operational supplies 14,000.00 234.97 1,348.42 0.00 9.63
20-21-6560 Uniforms 0.00 0.00 -630.47 0.00 0.00
20-21-6590 Other supplies 10,000.00 113.94 1,541.49 0.00 15.41
20-21-6740 Advertising 1,000.00 0.00 125.00 0.00 12.50
20-21-6750 Other purchased services 0.00 1,051.51 3,154.53 0.00 0.00
20-21-6780 Taxes, Fees, Permits 72,900.00 4,831.93 48,684.25 0.00 66.78
20-21-6900 Miscellaneous expense 1,000.00 0.00 0.00 0.00 0.00
Materials & Services 1,033,900.00 81,503.05 464,247.96 163,631.91 44.90
Wastewater -Plant 2,173,900.00 143,041.86 930,267.16 163,631.91 42.79
Wastewater -Collections
Personnel Services
20-22-5110 Regular employees 488,000.00 31,484.75 185,281.16 0.00 37.97
20-22-5120 Temporaryseasonal 0.00 0.00 4,518.00 0.00 0.00
employees
20-22-5130 Overtime 11,000.00 1,247.95 4,603.10 0.00 41.85
20-22-5210 Healthdental insurance 109,000.00 2,640.19 41,170.25 0.00 37.77
20-22-5230 Social security 38,000.00 2,499.83 14,838.84 0.00 39.05
20-22-5240 Retirement 63,000.00 5,865.69 34,952.14 0.00 55.48
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20-22-5250 TrimetWBF 4,000.00 263.76 1,568.59 0.00 39.21
20-22-5270 Workers compensation 11,000.00 0.00 5,099.63 0.00 46.36
20-22-5290 Other employee benefits 5,000.00 0.00 0.00 0.00 0.00
Personnel Services 729,000.00 44,002.17 292,031.71 0.00 40.06
Materials & Services
20-22-6320 Buildings & grounds 1,000.00 0.00 0.00 0.00 0.00
20-22-6342 Collection system maint. 50,000.00 0.00 8,502.09 1,628.00 17.00
20-22-6390 Other repairs & 5,000.00 0.00 0.00 0.00 0.00
maintenance
20-22-6410 Mileage 0.00 0.00 107.52 0.00 0.00
20-22-6420 Staff training 8,000.00 313.00 2,273.90 0.00 28.42
20-22-6430 Certifications 2,000.00 160.00 560.00 0.00 28.00
20-22-6530 Small tools & equipment 15,000.00 0.00 4,940.88 0.00 32.94
20-22-6540 Safety supplies 4,000.00 0.00 5,222.66 0.00 130.57
20-22-6550 Operational supplies 5,000.00 109.00 2,130.33 0.00 42,61
20-22-6560 Uniforms 0.00 224.98 -840.49 0.00 0.00
20-22-6750 Other purchased services 0.00 729.60 2,188.80 0.00 0.00
20-22-6780 Taxes, Fees, Permits 14,500.00 474,74 3,613.05 0.00 24.92
20-22-6900 Miscellaneous expense 1,000.00 0.00 248.91 0.00 24.89
Materials & Services 105,500.00 2,011.32 28,947.65 1,628.00 27.44
Wastewater-Collections 834,500.00 46,013.49 320,979.36 1,628.00 38.46
Transfers &
Contingencies
Transfers & Contingencies
20-29-8105 Transfers out to Fund 05 1,899,000.00 158,250.00 949,500.00 0.00 50.00
20-29-8150 Transfers out to Fund 50 3,412,000.00 452,000.00 1,210,000.00 0.00 35.46
20-29-8172 Transfers out to Fund 72 1,000,000.00 83,333.00 499,998.00 0.00 50.00
20-29-9000 Contingency 763,300.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 7,074,300.00 693,583.00 2,659,498.00 0.00 37.59
Transfers & 7,074,300.00 693,583.00 2,659,498.00 0.00 37.59
Contingencies
Expense 10,082,700.00 882,638.35 3,910,744.52 165,259.91 38.79
20 Wastewater Reclam. 0.00 -85,164.43 1,342,647.22 -165,259.91 0.00
30 Water shed Protection
NonDivisional
Beginning Fund Balance
30-00-3500 Fund balance 659,000.00 0.00 677,232.52 0.00 102.77
Beginning Fund Balance 659,000.00 0.00 677,232.52 0.00 102.77
NonDivisional 659,000.00 0.00 677,232.52 0.00 102.77
Fund Balance 659,000.00 0.00 677,232.52 0.00 102.77
NonDivisional
Revenue
30-00-4213 Watershed protection fees 1,566,000.00 134,425.90 791,725.95 0.00 50.56
30-00-4215 Penalties & late charges 1,000.00 236.29 1,236.32 0.00 123.63
30-00-4290 Other charges for services 25,000.00 2,730.86 8,700.86 0.00 34.80
30-00-4610 Investment revenue 2,000.00 152.92 1,077.56 0.00 53.88
30-00-4630 Miscellaneous revenues 1,000.00 0.00 0.00 0.00 0.00
Revenue 1,595,000.00 137,545.97 802,740.69 0.00 50.33
NonDivisional 1,595,000.00 137,545.97 802,740.69 0.00 50.33
Revenue 1,595,000.00 137,545.97 802,740.69 0.00 50.33
Watershed Protection
Personnel Services
30-23-5110 Regular employees 92,000.00 7,593.29 45,413.11 0.00 49.36
30-23-5130 Overtime 1,000.00 0.00 5.54 0.00 0.55
30-23-5210 Healthdental insurance 30,000.00 911.79 14,020.28 0.00 46.73
30-23-5230 Socia Security 8,000.00 565.65 3,356.50 0.00 41.96
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30-23-5240 Retirement 17,000.00 1,360.73 8,239.22 0.00 48.47
30-23-5250 TrimetWBF 1,000.00 59.51 354.59 0.00 35.46
30-23-5270 Workers compensation 3,000.00 0.00 961.41 0.00 32.05
30-23-5290 Other employee benefits 1,000.00 0.00 0.00 0.00 0.00
Personnel Services 153,000.00 10,490.97 72,350.65 0.00 47.29
Materials & Services
30-23-6155 Contracted Services 134,000.00 4,069.60 24,470.00 102,691.90 18.26
30-23-6340 System maintenance 150,000.00 0.00 261.00 0.00 0.17
30-23-6420 Staff training 3,000.00 0.00 12.00 0.00 0.40
30-23-6530 Small tools & equipment 6,000.00 0.00 1,918.47 0.00 31.97
30-23-6540 Safety supplies 1,000.00 0.00 269.00 0.00 26.90
30-23-6780 Taxes, Fees, Permits 4,100.00 0.00 0.00 0.00 0.00
30-23-6900 Miscellaneous expense 1,000.00 0.00 0.00 0.00 0.00
Materials & Services 299,100.00 4,069.60 26,930.47 102,691.90 9.00
Water shed Protection 452,100.00 14,560.57 99,281.12 102,691.90 21.96
Debt Service
Materials & Services
30-24-6814 Principal Payment-KS 57,000.00 0.00 56,229.12 0.00 98.65
Statebank
30-24-6824 Interest Paid-K S Statebank 7,000.00 0.00 6,328.49 0.00 9041
Materials & Services 64,000.00 0.00 62,557.61 0.00 97.75
Debt Service 64,000.00 0.00 62,557.61 0.00 97.75
Transfers &
Contingencies
Transfers & Contingencies
30-29-8105 Transfers out to Fund 05 1,008,000.00 84,000.00 504,000.00 0.00 50.00
30-29-8173 Transfers out to Fund 73 480,000.00 40,000.00 240,000.00 0.00 50.00
30-29-9000 Contingency 249,900.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 1,737,900.00 124,000.00 744,000.00 0.00 42.81
Transfers & 1,737,900.00 124,000.00 744,000.00 0.00 42.81
Contingencies
Expense 2,254,000.00 138,560.57 905,838.73 102,691.90 40.19
30 Water shed Protection 0.00 -1,014.60 574,134.48 -102,691.90 0.00
40 WW GO Debt Service
NonDivisional
Beginning Fund Balance
40-00-3500 Fund balance 623,800.00 0.00 623,763.59 0.00 99.99
Beginning Fund Balance 623,800.00 0.00 623,763.59 0.00 99.99
NonDivisional 623,800.00 0.00 623,763.59 0.00 99.99
Fund Balance 623,800.00 0.00 623,763.59 0.00 99.99
NonDivisional
Revenue
40-00-4610 Investment revenue 0.00 229.54 1,617.55 0.00 0.00
Revenue 0.00 229.54 1,617.55 0.00 0.00
NonDivisional 0.00 229.54 1,617.55 0.00 0.00
Revenue 0.00 229.54 1,617.55 0.00 0.00
Transfers &
Contingencies
Transfers & Contingencies
40-29-8120 Transfers out to Fund 20 623,800.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 623,800.00 0.00 0.00 0.00 0.00
Transfers & 623,800.00 0.00 0.00 0.00 0.00
Contingencies
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Expense 623,800.00 0.00 0.00 0.00 0.00
40 WW GO Debt Service 0.00 229.54 625,381.14 0.00 0.00
50 WW Revenue Bond Debt
Service
NonDivisional
Beginning Fund Balance
50-00-3500 Fund balance 587,000.00 0.00 514,742.94 0.00 87.69
Beginning Fund Balance 587,000.00 0.00 514,742.94 0.00 87.69
NonDivisional 587,000.00 0.00 514,742.94 0.00 87.69
Fund Balance 587,000.00 0.00 514,742.94 0.00 87.69
NonDivisional
Revenue
50-00-4610 Investment revenue 6,000.00 35.77 538.63 0.00 8.98
Revenue 6,000.00 35.77 538.63 0.00 8.98
NonDivisional 6,000.00 35.77 538.63 0.00 8.98
Transfers &
Contingencies
Revenue
50-29-4920 Transfer in from Fund 20 3,412,000.00 452,000.00 1,210,000.00 0.00 35.46
Revenue 3,412,000.00 452,000.00 1,210,000.00 0.00 35.46
Transfers & 3,412,000.00 452,000.00 1,210,000.00 0.00 35.46
Contingencies
Revenue 3,418,000.00 452,035.77 1,210,538.63 0.00 35.42
Debt Service
Materials & Services
50-24-6810 2010 SRF Loan Principal 928,171.00 0.00 461,854.00 0.00 49.76
50-24-6811 2021 IFA Loan Principal 307,409.00 307,409.20 307,409.20 0.00 100.00
50-24-6813 JPM Bank Loan Principal 1,385,000.00 0.00 0.00 0.00 0.00
50-24-6820 2010 SRF Loan Interest 305,740.00 0.00 125,144.00 0.00 40.93
50-24-6822 2021 IFA Loan Interest 144,809.00 140,801.49 140,801.49 0.00 97.23
50-24-6823 JPM Bank Loan Interest 340,676.00 0.00 170,337.50 0.00 50.00
Materials & Services 3,411,805.00 448,210.69 1,205,546.19 0.00 35.33
Debt Service 3,411,805.00 448,210.69 1,205,546.19 0.00 35.33
Expense 3,411,805.00 448,210.69 1,205,546.19 0.00 35.33
50 WW Revenue Bond Debt 593,195.00 3,825.08 519,735.38 0.00 87.62
Service
71 Drinking Water Capital
NonDivisional
Beginning Fund Balance
71-00-3500 Fund balance 4,135,000.00 0.00 4,537,966.26 0.00 109.75
Beginning Fund Balance 4,135,000.00 0.00 4,537,966.26 0.00 109.75
NonDivisional 4,135,000.00 0.00 4,537,966.26 0.00 109.75
Fund Balance 4,135,000.00 0.00 4,537,966.26 0.00 109.75
NonDivisional
Revenue
71-00-4221 System 100,000.00 0.00 0.00 0.00 0.00
Development-Reimburse
71-00-4225 System 100,000.00 0.00 0.00 0.00 0.00
Devel opement-Improvemnt
71-00-4610 Investment revenue 40,000.00 1,716.74 11,656.24 0.00 29.14
Revenue 240,000.00 1,716.74 11,656.24 0.00 4.86
NonDivisional 240,000.00 1,716.74 11,656.24 0.00 4.86
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Transfers &
Contingencies
Revenue
71-29-4910 Transfer in from Fund 10 500,000.00 41,667.00 250,002.00 0.00 50.00
Revenue 500,000.00 41,667.00 250,002.00 0.00 50.00
Transfers & 500,000.00 41,667.00 250,002.00 0.00 50.00
Contingencies
Revenue 740,000.00 43,383.74 261,658.24 0.00 35.36
Drinking Water
Capital Outlay
71-20-7200 Infrastructure 1,555,000.00 0.00 0.00 0.00 0.00
71-20-7300 Buildings & improvements 0.00 0.00 23,156.00 0.00 0.00
71-20-7530 Software 25,000.00 0.00 0.00 0.00 0.00
71-20-7540 Vehicles 35,000.00 0.00 37,352.23 0.00 106.72
71-20-7600 Capital Improvement 370,000.00 3,971.25 38,902.68 559,339.58 10.51
Projects
Capital Outlay 1,985,000.00 3,971.25 99,410.91 559,339.58 5.01
Drinking Water 1,985,000.00 3,971.25 99,410.91 559,339.58 5.01
Transfers &
Contingencies
Transfers & Contingencies
71-29-9000 Contingency 2,890,000.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 2,890,000.00 0.00 0.00 0.00 0.00
Transfers & 2,890,000.00 0.00 0.00 0.00 0.00
Contingencies
Expense 4,875,000.00 3,971.25 99,410.91 559,339.58 2.04
71 Drinking Water Capital 0.00 39,412.49 4,700,213.59 -559,339.58 0.00
72 Wastewater Reclamation
Capital
NonDivisional
Beginning Fund Balance
72-00-3500 Fund balance 4,535,000.00 0.00 5,019,995.06 0.00 110.69
Beginning Fund Balance 4,535,000.00 0.00 5,019,995.06 0.00 110.69
NonDivisional 4,535,000.00 0.00 5,019,995.06 0.00 110.69
Fund Balance 4,535,000.00 0.00 5,019,995.06 0.00 110.69
NonDivisional
Revenue
72-00-4610 Investment revenue 50,000.00 1,881.42 13,037.66 0.00 26.08
Revenue 50,000.00 1,881.42 13,037.66 0.00 26.08
NonDivisional 50,000.00 1,881.42 13,037.66 0.00 26.08
Transfers &
Contingencies
Revenue
72-29-4920 Transfer in from Fund 20 1,000,000.00 83,333.00 499,998.00 0.00 50.00
Revenue 1,000,000.00 83,333.00 499,998.00 0.00 50.00
Transfers & 1,000,000.00 83,333.00 499,998.00 0.00 50.00
Contingencies
Revenue 1,050,000.00 85,214.42 513,035.66 0.00 48.86
Wastewater -Plant
Capital Outlay
72-21-7520 Equipment 191,000.00 75,000.00 92,806.28 28,792.00 48.59
72-21-7600 Capital Improvement 660,000.00 83,100.31 526,067.90 1,125,628.98 79.71
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Projects
Capital Outlay 851,000.00 158,100.31 618,874.18 1,154,420.98 7272
Wastewater -Plant 851,000.00 158,100.31 618,874.18 1,154,420.98 7272
Wastewater-Collections
Capital Outlay

72-22-7520 Equipment 0.00 10,399.00 10,399.00 0.00 0.00

72-22-7540 Vehicles 35,000.00 0.00 0.00 0.00 0.00

72-22-7600 Capital Improvement 1,624,000.00 13,979.07 150,275.69 176,986.07 9.25
Projects
Capital Outlay 1,659,000.00 24,378.07 160,674.69 176,986.07 9.69
Wastewater-Collections 1,659,000.00 24,378.07 160,674.69 176,986.07 9.69
Transfers &
Contingencies
Transfers & Contingencies

72-29-9000 Contingency 3,075,000.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 3,075,000.00 0.00 0.00 0.00 0.00
Transfers & 3,075,000.00 0.00 0.00 0.00 0.00
Contingencies
Expense 5,585,000.00 182,478.38 779,548.87 1,331,407.05 13.96

72 Wastewater Reclamation 0.00 -97,263.96 4,753,481.85 -1,331,407.05 0.00
Capital

73 Water shed Protection
Capital
NonDivisional
Beginning Fund Balance

73-00-3500 Fund balance 1,687,000.00 0.00 1,683,263.62 0.00 99.78
Beginning Fund Balance 1,687,000.00 0.00 1,683,263.62 0.00 99.78
NonDivisional 1,687,000.00 0.00 1,683,263.62 0.00 99.78
Fund Balance 1,687,000.00 0.00 1,683,263.62 0.00 99.78
NonDivisional
Revenue

73-00-4610 Investment revenue 15,000.00 708.84 4,185.32 0.00 27.90
Revenue 15,000.00 708.84 4,185.32 0.00 27.90
NonDivisional 15,000.00 708.84 4,185.32 0.00 27.90
Transfers &
Contingencies
Revenue

73-29-4930 Transfer in from Fund 30 480,000.00 40,000.00 240,000.00 0.00 50.00
Revenue 480,000.00 40,000.00 240,000.00 0.00 50.00
Transfers & 480,000.00 40,000.00 240,000.00 0.00 50.00
Contingencies
Revenue 495,000.00 40,708.84 244,185.32 0.00 49.33
Watershed Protection
Capital Outlay

73-23-7600 Capital Improvement 300,000.00 0.00 0.00 0.00 0.00
Projects
Capital Outlay 300,000.00 0.00 0.00 0.00 0.00
Water shed Protection 300,000.00 0.00 0.00 0.00 0.00

Transfers &
Contingencies
Transfers & Contingencies
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73-29-9000 Contingency 1,882,000.00 0.00 0.00 0.00 0.00
Transfers & Contingencies 1,882,000.00 0.00 0.00 0.00 0.00
Transfers & 1,882,000.00 0.00 0.00 0.00 0.00
Contingencies
Expense 2,182,000.00 0.00 0.00 0.00 0.00
73 Water shed Protection 0.00 40,708.84 1,927,448.94 0.00 0.00
Capital
Revenue Total 25,426,200.00 2,284,800.62 12,200,798.27 0.00 0.4799
Expense Total 39,958,705.00 2,288,104.17 10,971,060.87 2,392,031.86 0.2746
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General Ledger
Account Roll up

User: Gall
Printed: 2/8/2022 8:53:45 AM
Period 06 - 06
Fiscal Year 2022
Sort Level Description Budget Period Amt End Bal %
ExpendCollect
Revenue Revenue
4210 Water Sales- CRW 30,000.00 3,227.51 18,784.90 62.62
4211 Water sales 4,120,000.00 315,460.48 2,304,657.34 55.94
4212 Wastewater Charges 8,459,000.00 776,855.05 4,266,484.24 50.44
4213 Watershed protection fees 1,566,000.00 134,425.90 791,725.95 50.56
4215 Penalties & late charges 21,000.00 2,033.29 14,417.73 68.66
4220 System Devel opment Charges 125,000.00 26,103.00 169,630.00 135.70
4221 System Development-Reimburse 100,000.00 0.00 0.00 0.00
4225 System Devel opment-I mprovement 100,000.00 0.00 0.00 0.00
4230 Contract services 57,400.00 4,000.00 29,400.00 51.22
4240 Serviceinstallations 10,000.00 -1,031.00 10,302.00 103.02
4280 Rents & leases 200,000.00 14,548.05 93,796.01 46.90
4290 Other charges for services 55,000.00 11,932.66 27,407.66 49.83
4610 Investment revenue 125,000.00 5,751.18 36,694.04 29.36
4630 Miscellaneous revenues 35,000.00 7,244.50 33,998.40 97.14
4910 Transfer in from Fund 10 2,000,000.00 166,667.00 1,000,002.00 50.00
4920 Transfer in from Fund 20 6,311,000.00 693,583.00 2,659,498.00 42.14
4930 Transfer in from Fund 30 1,488,000.00 124,000.00 744,000.00 50.00
4940 Transfer in from Fund 40 623,800.00 0.00 0.00 0.00
Revenue Revenue 25,426,200.00 2,284,800.62 12,200,798.27 47.99
Expense Expense
5110 Regular employees 3,428,000.00 248,665.53 1,514,472.31 44.18
5120 TemporarySeasonal employees 0.00 0.00 4,518.00 0.00
5130 Overtime 96,000.00 7,542.24 39,525.83 41.17
5210 Employee Ins 705,000.00 14,954.11 252,343.45 35.79
5230 Socia Security 269,000.00 17,948.16 113,159.14 42.07
5240 Retirement 615,000.00 49,317.35 287,341.38 46.72
5250 Trimet 30,000.00 2,041.97 12,316.69 41.06
5260 Unemployment 5,000.00 0.00 0.00 0.00
5270 Workers compensation 54,000.00 0.00 21,296.53 39.44
5290 Other employee benefits 21,000.00 33.45 188.90 0.90
6110 Legal services 375,000.00 19,422.50 108,301.34 28.88
6120 Accounting & audit services 50,000.00 0.00 29,295.00 58.59
6155 Contracted Services 747,500.00 56,810.60 327,576.82 43.82
6175 Records Management 8,000.00 364.50 2,187.00 27.34
6180 Dues & subscriptions 42,000.00 963.00 31,807.50 75.73
6220 Electricity 322,000.00 36,485.47 165,295.79 51.33
6230 Telephone 57,000.00 4,756.03 26,452.53 46.41
6240 Natual gas 9,000.00 1,050.17 2,578.70 28.65
6250 Solid waste disposal 42,000.00 210.37 9,894.58 23.56
6290 Other utilities 15,000.00 1,753.61 4,715.16 31.43
6310 Janitorial services 25,000.00 2,048.49 12,290.94 49.16
6320 Buildings & grounds 119,000.00 5,508.28 73,231.16 61.54
6330 Vehicle & equipment maint. 50,000.00 4,463.96 29,482.97 58.97
6340 Distribution system maint 400,000.00 11,581.56 121,239.10 30.31
6342 Collection system maint. 320,000.00 18,717.17 85,437.16 26.70
6350 Computer maintenance 318,000.00 47,043.57 166,105.84 52.23
6390 Other repairs & maintenance 5,000.00 0.00 0.00 0.00
6410 Mileage 6,000.00 0.00 150.08 2.50
6420 Staff training 74,000.00 4,645.99 15,923.07 21.52
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ExpendCollect
6430 Certifications 6,500.00 865.00 2,785.00 42.85
6440 Board travel & training 7,000.00 337.97 916.74 13.10
6510 Office supplies 33,000.00 2,968.62 16,674.42 50.53
6520 Fud & ails 71,000.00 2,177.21 15,332.04 21.59
6525 Chemicals 55,000.00 689.00 26,326.21 47.87
6530 Small tools & equipment 46,000.00 1,611.22 19,563.64 42,53
6540 Safety supplies 38,500.00 2,268.64 26,739.35 69.45
6550 Operational Supplies 26,000.00 976.99 7,148.83 27.50
6560 Uniforms 36,000.00 2,298.80 18,223.27 50.62
6590 Other supplies 10,000.00 113.94 1,541.49 1541
6610 Board compensation 2,500.00 0.00 15.51 0.62
6710 Purchased water 1,117,000.00 71,429.61 623,368.65 55.81
6715 Water quality program 12,000.00 2,922.00 5,647.66 47.06
6720 Insurance 270,000.00 0.00 121.00 0.04
6730 Communications 125,000.00 4,590.42 13,711.72 10.97
6740 Advertising 7,500.00 523.00 3,954.46 52.73
6750 Other purchased services 0.00 1,781.11 5,343.33 0.00
6760 Equipment Rental 8,000.00 278.64 2,786.98 34.84
6770 Bank charges 140,000.00 9,781.98 73,857.32 52.76
6780 Taxes, Fees & Permits 111,000.00 6,527.36 67,449.54 60.77
6785 ECAP Payments 76,000.00 724.26 17,588.73 23.14
6810 2010 SRF Loan Principal 928,171.00 0.00 461,854.00 49.76
6811 2010 IFA Loan Principa 307,409.00 307,409.20 307,409.20 100.00
6813 JPM Bank Loan Principal 1,385,000.00 0.00 0.00 0.00
6814 Principal Payment-K S Statebank 57,000.00 0.00 56,229.12 98.65
6815 Zions Bank loan-principal 183,000.00 0.00 0.00 0.00
6820 2010 SRF Loan Interest 305,740.00 0.00 125,144.00 40.93
6822 2010 IFA Loan Interest 144,809.00 140,801.49 140,801.49 97.23
6823 JPM Bank Loan Interest 340,676.00 0.00 170,337.50 50.00
6824 Interest Paid-K S Statebank 7,000.00 0.00 6,328.49 90.41
6825 Zions Bank loan-interest 26,000.00 0.00 12,992.70 49.97
6900 Miscellaneous expense 7,000.00 0.00 1,281.73 18.31
6990 Special Payments 550,000.00 0.00 0.00 0.00
7200 Infrastructure 1,555,000.00 0.00 0.00 0.00
7300 Buildings & Improvements 0.00 0.00 23,156.00 0.00
7520 Equipment 191,000.00 85,399.00 103,205.28 54.03
7530 Software 25,000.00 0.00 0.00 0.00
7540 Vehicles 70,000.00 0.00 37,352.23 53.36
7600 Capital Improvement Projects 2,954,000.00 101,050.63 715,246.27 24.21
8105 Transfers out to Fund 05 4,407,000.00 367,250.00 2,203,500.00 50.00
8120 Transfers out to Fund 20 623,800.00 0.00 0.00 0.00
8150 Transfers out to Fund 50 3,412,000.00 452,000.00 1,210,000.00 35.46
8171 Transfers out to Fund 71 500,000.00 41,667.00 250,002.00 50.00
8172 Transfers out to Fund 72 1,000,000.00 83,333.00 499,998.00 50.00
8173 Transfers out to Fund 73 480,000.00 40,000.00 240,000.00 50.00
9000 Contingency 10,093,600.00 0.00 0.00 0.00
Expense Expense 39,958,705.00 2,288,104.17 10,971,060.87 27.46
Revenue Total 25,426,200.00 2,284,800.62 12,200,798.27 0.4799
Expense Total 39,958,705.00 2,288,104.17 10,971,060.87 0.2746
Grand Total -14,532,505.00 -3,303.55 1,229,737.40 -0.0846
GL - Account Roll up (02/08/2022 - 08:53 AM) Page 2



AGENDA ITEM

To Board of Directors

From Laural Casey, District Recorder
Title Approval of Meeting Minutes
Item No. 4b

Date February 15, 2022

Summary of Minutes for Approval
The Board of Directors reviews and approves the minutes of the Body’s prior public meetings.
Attachments

1. January 18, 2022 Regular Board Meeting Minutes



BOARD OF DIRECTORS
[REMOTE] REGULAR MEETING MINUTES - 6:00 P.M.
JANUARY 18, 2022

Board of Directors — Members Present via Zoom:

Paul Gornick Director
Ginny Van Loo Director
Susan Keil Director
Kevin Williams Director

Oak Lodge Water Services Staff — Present via Zoom:

Sarah Jo Chaplen General Manager

Jason Rice District Engineer

Aleah Binkowski-Burk Human Resources/Payroll Manager

Gail Stevens Finance Director

David Hawkins Interim Plant Operations Superintendent
leff Page Utility Operations Director

Laural Casey District Recorder

Alexa Morris Outreach and Communications Specialist

Consultants & Organizational Representatives — Present via Zoom:
Tommy Brooks Cable Huston

1. Callto Order & Meeting Facilitation Protocols
President Gornick called the meeting to order at 6:00 p.m.

General Manager Chaplen welcomed everyone and asked District Recorder Casey to facilitate a roll call.
District Recorder Casey facilitated the roll call of Board members, staff, and consultants.

General Manager Chaplen also introduced guests attending in an official capacity:

e Sherry French, President of the Clackamas River Water Board of Commissioners.
General Manager Chaplen overviewed the general protocols of a virtual meeting.
2. Call for Public Comment

President Gornick asked District Recorder Casey if any written comments had been submitted. District
Recorder Casey stated there were none.

President Gornick asked District Recorder Casey if there were any members of the public in attendance.
District Recorder Casey stated there was one.
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There were no comments.

3. Monthly Update: Oak Lodge Governance Project

No OLGP representatives were present.

4. Appointment of 2022 Board Officers

General Manager Chaplen overviewed the appointment process of Board officers.

Director Williams moved to appoint Director Keil as President, Director Van Loo as Secretary/Vice
President, and Director Gornick as Treasurer for 2022. Director Keil seconded. Director Gornick asked
District Recorder Casey to conduct a roll call vote. Voting Aye: Directors Gornick, Van Loo, Keil, and
Williams.

MOTION CARRIED

Meeting facilitation was passed to President Keil.

5. Assignment of 2022 Board Liaisons

The Board assigned open liaison assignments for 2022.

President Keil asked that the assignments be revisited upon filling the vacant Board position.

6. Consent Agenda

President Keil requested the approval of the on-call contract to be removed from the Consent Agenda.
Items on the Consent Agenda included:

e The November Financial Report,
e The December 21, 2021 regular meeting minutes, and

o —Approvalofan-on-callcontractforfloodingalternativesanalysis:

Director Williams moved to approve the Consent Agenda. Treasurer Gornick seconded. President Keil
asked District Recorder Casey to conduct a roll call vote to approve the Consent Agenda. Voting Aye:
President Keil; Secretary/Vice President Van Loo; Treasurer Gornick; Director Williams.

MOTION CARRIED
The Board asked clarifying questions regarding the on-call contract for flooding alternatives analysis.

Treasurer Gornick moved to approve the General manager to sign the proposed Task Order with David
Evans and Associates Inc., a District On-Call Engineer, in an amount to not exceed $57,132. Director
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Williams second. President Keil asked District Recorder Casey to conduct a roll call vote to approve the
Consent Agenda. Voting Aye: President Keil; Secretary/Vice President Van Loo; Treasurer Gornick;
Director Williams.

MOTION CARRIED
7. Business from the Board

Director Williams provided a verbal report on the recent Regional Water Providers Consortium and
Clackamas River Water meetings.

8. Departments Reports
The Board asked clarifying questions and provided comments on:

e Cyber security insurance,

e Customer delinquency and service shut offs,
e Emergency Customer Assistance Program,

e Federal grants for capital projects,

e Permits,

e Recent sewer system overflows (SSOs), and
e Tertiary filters at the Sewer Treatment Plant.

9. Call for Public Comment
There was no public comment.

10. Adjourn Meeting

President Keil adjourned the meeting at 7:28 p.m.

Respectfully submitted,

Susan Keil Ginny Van Loo
President, Board of Directors Secretary/Vice President, Board of Directors

Date: Date:




STAFF REPORT

To Board of Directors

From Gail Stevens, Finance Director

Title Amendment to Professional Audit Services Agreement
Item No. 4c

Date February 9, 2022; for the February 15, 2022 Board Meeting
Summary

District staff requests an extension of the current auditor contract with Moss Adams LLP, to
allow for completion of the current audit work being conducted.

Background

The District has an existing contract with Moss Adams LLP, to provide professional audit
services (the “Agreement”), which Moss Adams has done for the fiscal year ending June 30,
2019, through the current audit. The initial term of the Agreement is set to expire on March 1,
2022. The audit work currently being performed by Moss Adams is for the audit of the fiscal
year ending June 30, 2021, and is anticipated to continue past March 1, 2022.

Under the terms of the Agreement, and consistent with the District’s public contracting rules,
the parties may amend the Agreement to extend the contract term. District staff is requesting
the Board’s approval of a contract extension through June 30, 2022, to provide sufficient time
for the completion of the current audit.

Concurrence

Staff have consulted with the District’s legal counsel on the proper procurement procedure and
have together prepared the contract amendment before the Board.

Recommendation

Staff requests the Board’s approval of an amendment to the Professional Audit Services
Agreement with Moss Adams, to extend the contract term to June 30, 2022.

Suggested Board Motion

“I move to approve the Amendment to the Professional Audit Services Agreement with Moss
Adams, LLP, to extend the contract term to June 30, 2022, and authorize the General Manager
to sign the Amendment.”



Attachments

1. Proposed Amendment to the Professional Audit Services Agreement
2. Professional Audit Services Agreement with Moss Adams



AMENDMENT TO PROFESSIONAL AUDIT SERVICES AGREEMENT

This Amendment to Professional Audit Services Agreement (the “Amendment”) is entered into
by and between Oak Lodge Water Services District (the “District”), and Moss Adams LLP (the
“Auditor”).

RECITALS

A. The District and the Auditor entered into a Professional Audit Services Agreement on May 21,
2019, for the Auditor to provide annual financial statement audit services to the District (the
“Agreement”), which Agreement is currently in effect.

B. The Initial Term of the Agreement is set to expire on March 1, 2022, and the Parties now wish
to extend the Agreement through June 30, 2022 to continue the Services through such date.

NOW THEREFORE, the Parties agree as follows:
AMENDMENT

Section 1. Effective Date and Duration. Section | of the Agreement is hereby amended to
replace the termination date of March 1, 2022 with the new termination date of June 30, 2022
for the Initial Term of the Agreement. This Amendment does not otherwise modify or amend
Section | of the Agreement, which remaining terms remain in place.

Section 2. Effect on Agreement. Except as provided herein, this Amendment does not modify
or amend the Agreement in any other manner. The terms and conditions of the Agreement and
of this Amendment are hereby in full force and effect.

Section 3. Effective Date. This Amendment is effective as of the last signature date of the
Parties hereto.

IT IS AGREED:

OAK LODGE WATER SERVICES MOSS ADAMS LLP
By: By:

Title: Title:

Date: Date:

AMENDMENT TO PROFESSIONAL AUDIT SERVICES AGREEMENT



PROFESSIONAL AUDIT SERVICES AGREEMENT

This Professional Audit Services Agreement (“Agreement”) is between OAK LODGE
WATER SERVICES DISTRICT (the “District”) and Moss Adams LLP (“Auditor”). The
District and Auditor are herein referred to individually as a “Party” and collectively as the
“Parttes.”

RECITALS

The District is a consolidated water and sanitary special district organized under ORS
Chapters 264 and 450. The District wishes to contract with a qualified contractor to provide
annual financial statement audit services (“Services”). Auditor desires to provide professional
audit services to the District for the term of this Agreement. Auditor has unique experience,
abilities, and services and is qualified to perform these services and therefore the Parties agree
as follows:

AGREEMENT

1. Effective Date and Duration

This Agreement is effective when executed by the Parties ("Effective Date"). Auditor
shall commence work on the services provided under this Agreement upon authorization by the
District following the execution of this Agreement. Unless terminated as set forth in this Section
I or Section VIILI. this Agreement shall continue for approximately three years, terminating on
March 1, 2022 ("Initial Term"). Following the Initial Term, and subject to the availability of
funds budgeted by the District’s governing body, this Agreement may be extended for up to two
additional one-year terms, upon mutual agreement in writing by the Parties. 1f no such extension
exists, the Agreement shall terminate at the end of the Initial Term.

II. Auditor is Independent Contractor

A. Auditor shall perform the work required by this Agreement as an independent contractor.
Although the District reserves the right to: (i) specify the desired work product; (ii) determine
the delivery schedule for the work to be performed; and (iii) evaluate the quality of the
completed performance, the District cannot and will not control the means or manner of
Auditor’s performance. Auditor is solely responsible for determining the appropriate means
and manner of performing the work.

B. Auditor will be responsible for any federal or state taxes applicable to any compensation or
payment paid to Auditor under this Agreement.

ITII.  Services to Be Performed by and Responsibilities of Auditor

A. Auditor shall provide the Services for the year ends June 30, 2019 as set forth in the attached
Exhibit A. For the following years, Auditor will issue annual audit engagement letters
addressing the parties’ respective rights and obligations with regard to that year’s financial
statement audit (each an “Engagement Letter”). Engagement Letters will incorporate terms
and conditions of this Agreement.

1



B. Auditor shall provide the Services in accordance with generally accepted auditing standards
and the Minimum Standards for Audits of Oregon Municipal Corporations as prescribed by
law.

C. The Parties acknowledge and agree that the District selected Auditor and is entering into this
Agreement because of the qualifications and experience of Auditor’s principals. Auditor
agrees that the services it has contracted to provide under this Agreement shall be rendered
by it under the direct supervision of its principals and that the work will be faithfully performed
with care and diligence. Further, Auditor agrees that, except as modified by this Agreement,
it will provide the Services consistent with the Proposal Auditor submitted to District in

response to the District’s Request for Proposals for Professional Audit Services dated March
2019.

D. The Parties agree that, should unusual conditions arise or be encountered during the Term
beyond those contemplated in this Agreement, Auditor shall provide District written
notification of such unusual conditions and District shall instruct Auditor in writing whether
to provide the necessary additional Services.

IV.  Subcontracts and Assignment

Auditor shall not subcontract for any of the Services required by this Agreement or
assign or transfer any of its interest in this Agreement or use the services of a temporary
employment services company without District’s prior written approval.
V. Payment

Compensation shall be provided for satisfactory service by the District to Auditor as
described in the Cost Proposal from Moss Adams LLP submitted April 15, 2019, which is set
forth in the attached Exhibit B.
VI.  No Third-Party Beneficiaries

The District and Auditor are the only parties to this Agreement and are the only parties
entitled to enforce its terms. Nothing in this Agreement gives or provides any benefit or right,
whether directly, indirectly, or otherwise, to third persons.

VII. Successors in Interest

The provisions of this Agreement shall be binding upon and shall inure to the benefit of
the Parties, and their respective successors, if any.



VIII. Early Termination

A.

IX.

X.

The District and Auditor, by mutual written agreement, may terminate this Agreement at any
time.

The District, in its sole discretion, may terminate this Agreement for any reason upon 30
days’ written notice to Auditor.

Either the District or Auditor may terminate this Agreement in the event of a breach of the
Agreement by the other. Prior to such termination, however, the non-breaching Party shall
give to the breaching Party written notice of specific acts/omissions giving rise to the breach
and of the non-breaching Party’s intent to terminate. If the breaching Party has not cured the
breach within 15 days of such notice, then the non-breaching Party may terminate the
Agreement at any time thereafter by giving a written notice of termination.

. Notwithstanding VIII.C, this Agreement may be terminated immediately (i) by District by

providing written notice to Auditor upon the discovery of any denial, suspension, revocation,
or non-renewal of any license, permit, or certificate that the Auditor must hold to provide
services underthis Agreement, and (ii) by Auditor by providing written notice to District if
termination recommended under professional rules.

Payment on Early Termination

If this Agreement is terminated by the District under VIIL A or VIL.B, the District shall pay
Auditor for work performed prior to and including the day of the termination date if such
work was performed in accordance with the Agreement.

If this Agreement is terminated under VIII.C or VIIL.B by the District due to a breach by
Auditor, then the District shall pay Auditor for work performed prior to the termination date
provided such work was performed in accordance with the Agreement, less any setoff of
costs to which the District is entitled, including as provided for under Section X.A.

Remedies

A. Inthe event of termination under VIII.C or VIILB. by the District due to a breach by
Auditor, then the District may complete the work or remedy the issue either itself, by
agreement with another auditor, or by a combination thereof. The District may deduct
the cost of completing the work or remedying the issue identified in the notice of
breach from the remaining unpaid balance of the fee(s) owed to Auditor.

B. The remedies provided to either Party for a breach by the other Party shall not be
exclusive and the Parties shall be entitled to any other equitable or legal remedies that
areavailable.



XI1. Access toRecords

Auditor shall maintain and the District (and its authorized representatives) shall have
access to all books, documents, papers and records of Auditor which relate to fees and
expenses charged under this Agreement for the purpose of making audit, examination, excerpts,
and transcripts. Copies of applicable records shall be made available upon request or
immediately upon termination of this Agreement regardless of the reason for termination,
Auditor shall maintain all District records in its custody or control in strict confidentiality and
shall not provide to or allow access by any third parties without District’s prior written consent
unless required by law. In the event Auditor is required by law to provide access to third
parties, Auditor shall first provide notice to the District and provide the District with reasonable
time and opportunity to determine or challenge whether such access is indeed required.

XII. Ownership of Work

A. All final audit reports and other completed deliverables that are prepared for and delivered
to the District under this Agreement excluding any Auditor Material (defined below)
contained or embodied therein ("Deliverables") are the property of the District. Use of any

Deliverables produced under this Agreement by Auditor is prohibited without the written
consent of the District.

B. The District shall own all proprietary rights, including but not limited to copyrights, trade
secrets, patents and all other intellectual or other property rights in and to such final
Deliverables. All such Deliverables shall be considered “works made for hire” under the
provisions of the United States Copyright Act and all other equivalent laws. However,
District may not alter or amend any Deliverables issued under Auditor’s name.

C. Auditor may retain a copy of Deliverables for archival purposes. Auditor shall own: (i) its
working papers and any of its internal engagement documentation; and (ii) any
accounting-related general skills, know-how, expertise, ideas, concepts, methods,
techniques, processes, software, materials, or other intellectual property which may have
been discovered, created, received, or developed by Auditor either prior to or as a result
of providing services under this Agreement (collectively, "Auditor Materials").
Notwithstanding anything to the contrary in this Agreement, Auditor and its personnel are
free to use and employ their general skills, know-how, and expertise, and to use, disclose,
and employ any generalized ideas, concepts, know-how, methods, techniques or skills
gained or learned during the course of this Agreement so long as they acquire and apply
such information without any unauthorized use or disclosure of confidential or proprietary
information of District.

D. Any materials or information that may be provided to Auditor by the District at any time
relating to this Agreement shall be treated as confidential by Auditor and shall not be
disclosed to any other person by Auditor without the advance written permission of the
District. Auditor shall return all materials provided by the District upon request (if originals)
or destroy (if copies). Notwithstanding the foregoing, or anything to the contrary in this
Agreement, Auditor may retain information and documents provided to Auditor by District
to the extent incorporated or embodied in Auditor’s working papers supporting its audit
services.



XIII. Compliance with Applicable Law

Auditor shall comply with all federal, state, and local laws, regulations, executive orders
and ordinances to the extent applicable to the work under this contract, including without
limitation, ORS 279B.020, ORS 279B.220, ORS 279B.230, ORS 279B.235, and ORS
279B.045, ORS 652.220, and ORS 646A.600 through 646A.628. Auditor shall maintain, at its
own expense, worker’s compensation insurance for all subject workers as required by ORS
Chapter 656 and meeting the minimum requirements therein. Without limiting the foregoing,
Auditor expressly agrees, as applicable, to comply with: (i) Titles VI and VII of the Civil Rights
Act of 1964, as amended; (ii) Sections 503 and 504 of the Rehabilitation Act of 1973, as
amended; (iii) the Americans with Disabilities Act of 1990, as amended; (iv) Executive Order
11246, as amended; (v) the Health Insurance Portability and Accountability Act of 1996; (vi)
the Age Discrimination in Employment Act of 1967, as amended, and the Age Discrimination
Act of 1975, as amended; (vii) the Vietnam Era Veterans’ Readjustment Assistance Act of
1974, as amended; (viii) ORS Chapter 659, as amended; (ix) all regulations and administrative
rules established pursuant to the foregoing laws; and (x) all other applicable requirements of
federal and state civil rights and rehabilitation statutes, rules and regulations. A condition or
clause required by law to be in this Agreement shall be considered included by these references.
Further, by signing this Agreement, Auditor declares that it has complied with all of the State of
Oregon and local tax laws at the time of execution and will comply with same for the duration
of this Agreement. Auditor agrees to complete a Request for Taxpayer Identification Number
and Certification (W-9 Form) as a condition of the District’s obligation to make payment.
Failure to comply with any of the provisions under this Section is a breach of this Agreement
and the District may terminate this Agreement for cause.

XIV. Indemnity and Hold Harmless

Auditor shall defend, save, hold harmless, and indemnify the District, its officers, agents,
and employees from all claims, suits, actions, loss, damages, costs, and expenses arising out of
or resulting from personal injury (including death), damage to real property, and damage to
tangible personal property to the extent caused by the negligent or intentional acts, errors, or
omissions of Auditor or its officers, employees, or agents.

XV. Limitation on Liability

IN NO EVENT WILL EITHER PARTY BE LIABLE TO THE OTHER FOR ANY
SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES IN
CONNECTION WITH OR OTHERWISE ARISING OUT OF THIS AGREEMENT, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL
EITHER PARTY BE LIABLE FOR EXEMPLARY OR PUNITIVE DAMAGES ARISING
OUT OF OR RELATED TO THIS AGREEMENT.

XV1. Insurance

Auditor shall procure and maintain insurance in the form and amounts that are acceptable
to the District in full force and effect throughout the term of this Agreement. Certificates of
insurance shall be provided to the District upon request. The required insurance shall cover risks
arising directly or indirectly out of Auditor’s activities or work under this Agreement including
insuring against claims for injuries or damages to persons or property. Auditor shall maintain
commercial general liability insurance, professional liability insurance, and commercial



automobile insurance. The insurance shall include provisions that such insurance is primary
insurance with respect to the interests of the District and that any other insurance maintained
by the District is excess and not contributory insurance with the insurance required under this
Agreement. The commercial general liability insurance and automobile insurance policies
shall include the naming of the District, its officers, directors, agents, and employees as
additional insureds (via blanket coverage) with respect to this Agreement. There shall be no
cancellation, material change, or intent not to renew insurance coverage without first providing
30-days written notice to the District.

XVII. Disputes of Costs

In the event either Party brings an action to enforce the terms of this Agreement or to
seek damages for its breach, or any action arising out of any dispute conceming the terms and
conditions herein, the each party shall bear its own attormey fees, costs, and expenses incurred
therein, including such costs and fees as may be required on appeal.

XVIIL. Waiver

The failure of the District to enforce any provision of this Agreement shall not constitute
a waiver by the District of that or any other provision.

XIX. Professional Standards; Errors

Work under this Agreement shall be performed in a good and workmanlike manner and
in accordance with the applicable professional standards of professionals doing similar work in
the State of Oregon. At all times during the term of this Agreement, Auditor shall be qualified,
professionally competent, insured, and duly licensed to perform the Services. In addition to any
other remedies, Auditor shall perform such additional work as may be necessary to correct errors
in the work, as determined by either the District or by Auditor, without undue delays and without
additional cost to the District.

XX. Governing Law

The provisions of this Agreement shall be construed in accordance with the laws of the
State of Oregon. Venue for any litigation arising from this Agreement shall be in Clackamas
County, Oregon.

XXI.  Severability

Ifany term or provision of this Agreement is declared by a court of competent jurisdiction
to be illegal or in conflict with any law, the validity of the remaining terms and provisions shall
not be affected, and the rights and obligations of the Parties shall be construed and enforcedas
if the Agreement did not contain the particular term or provision held invalid.

XXII. Modifications

The District nor Auditor shall not make modifications to this Agreement except in a
writing signed by both Parties as an amendment to the Agreement.



XXIII. Licensing

Auditor shall obtain all necessary business or other licenses when required to perform
the work under this Agreement.

XXIV. Merger Clause

THIS AGREEMENT, AS WELL AS ENGAGEMENT LETTERS APPLICABLE TO
EACH YEAR’S AUDIT, CONSTITUTES THE ENTIRE AGREEMENT BETWEEN THE
PARTIES. NO WAIVER, CONSENT, MODIFICATION OR CHANGE OF TERMS OF THIS
AGREEMENT SHALL BIND EITHER PARTY UNLESS IN WRITING AND SIGNED BY
BOTHPARTIES. SUCHWAIVER, CONSENT, MODIFICATION OR CHANGE, IF MADE,
SHALL BE EFFECTIVE ONLY IN THE SPECIFIC INSTANCE AND FOR THE SPECIFIC
PURPOSE GIVEN. THERE ARE NO UNDERSTANDINGS, AGREEMENTS, OR
REPRESENTATIONS, ORAL OR WRITTEN, NOT SPECIFIED HEREIN REGARDING
THIS AGREEMENT. BY ITS SIGNATURE, AUDITOR ACKNOWLEDGES THAT IT HAS
READ AND UNDERSTANDS THIS AGREEMENT AND AGREES TOBE BOUNDBY ITS
TERMS AND CONDITIONS.

IT IS AGREED:

Moss Adams LLP Oak Lodge Water Services District
By:
Signaturezau‘lb‘&——— Signature: I A ) C,A...'plz,_

Title: Generad Mana 9o~

Date: 5/20/2019 Date:__ O 5/21) 14




EXHIBIT A

Scope of Work to be Performed

The OLWSD desires the auditor to express an opinion on the fair presentation of its basic
financial statements in conformity with accounting principles generally accepted in the United
States of America (GAAP) as applicable to governmental entities. The OLWSD also desires the
auditor to express opinions on the fair presentation of its combining and individual fund
financial statements and schedules in conformity with GAAP and as required under Oregon
Revised Statutes (ORS). The auditor is expected to provide an "in-relation-to" opinion on the
supporting schedules based on the auditing procedures applied during the audit of the basic
financial statements and the combining and individual fund financial statements and schedules.
The auditor shall also be responsible for performing certain limited procedures involving
required supplementary information required by the Governmental Accounting Standards
Board (GASB) as mandated by auditing standards generally accepted in the United States
(GAAS).

Auditing Standards to Be Followed
The audit shall be performed in accordance with:

e Auditing standards generally accepted in the United States (GAAS) as set forth by the
American Institute of Certified Public Accountants (AICPA),
e Minimum Standards Required for Audits of Oregon Municipal Corporations.
Reports to be Issued:

Following the completion of the audit of the fiscal year’s financial statements, the auditor shall
issue:

e Areport on the fair presentation of the financial statements in conformity with GAAP.
e Compliance with requirements related to Minimum Standards Required for Audits of
Oregon Municipal Corporations.
e Management Letter citing opportunities to strengthen processes and internal controls
as identified during the audit of the financial statements.
Reporting to the Board of Directors. Auditors shall assure themselves that OLWSD’s Board of
Directors is informed of each of the following:

e The auditor's responsibility under generally accepted auditing standards (GAAS)
e Significant accounting policies

e Management judgments and accounting estimates

e Significant audit adjustments

e Other information in documents containing audited financial statements

e Disagreements with management



e Management consultation with other accountants
e Major issues discussed with management prior to retention
e Difficulties encountered in performing the audit

Special Considerations

e There is a possibility that in two to three years the OLWSD will submit a comprehensive
annual financial report (CAFR) to the Government Finance Officers Association of the
United States and Canada (GFOA) for review in their Certificate of Achievement for
Excellence in Financial Reporting (CAFR) Program. The auditor will not be required to
audit the introductory or statistical section of the CAFR but may need to perform
additional procedures associated with additional information that is published in a CAFR
which contains audited statements and auditor opinions. It is anticipated that the
auditor will not be required to provide special assistance to meet the requirements of
that program.

e There is a possibility that OLWSD may prepare one or more official statements in
connection with the sale of debt securities which will contain the District’s financial
statements and the auditor's report thereon. The auditor shall be required, if requested
by the fiscal advisor and/or the underwriter, to issue a ‘consent and citation of
expertise” as the auditor and any necessary “comfort letters.”

e The District does not anticipate being subject to an audit under the Uniform Guidance as
it relates to the expenditure of Federal Funds during the term of this contract. If the
District does require such an audit, separate terms and fees will be negotiated with the
successful proposer.

e The District is currently in compliance with all applicable GASB standards and anticipates
implementation of all new standards as they become effective. The District may from
time to time request or require technical assistance from the successful proposer on
issues related to implementation of new GASB standards.

Working Paper Retention and Access to Working Papers

All working papers, books, reports, documents, and other evidence of accounting procedures
and practices that properly reflect all direct costs of any nature expended in the performance of
this Agreement must be retained, at the auditor's expense, for a minimum of three (3) years
following the earlier of the date of final payment or completion of any required audit or the
termination of this Agreement, for any reason, unless the firm is notified in writing by OLWSD
of the need to extend the retention period.

The auditor will be required to make working papers available, upon request, to the following
parties or their designees:

e Oak Lodge Water Services District



Cognizant agencies in accordance with the provisions of the Single Audit Act of 1984 (as
amended in 1996) and U.S. Office of Management and Budget (OMB) Circular A-133,
Audits of States, Local Governments, and Non-Profit Organizations.

U.S. General Accounting Office (GAO)

Parties designated by the federal or state governments or by OLWSD as part of an audit
quality review process

Auditors of entities of which OLWSD is a sub-recipient of federal funds

State of Oregon Secretary of State

In addition, the firm shall respond to the reasonable inquiries of successor auditors and allow
successor auditors to review working papers relating to matters of continuing accounting
significance, at no additional cost to the District.



EXHIBIT B

COST PROPOSAL FOR PROFESSIONAL AUDITING SERVICES FOR

OAK LODGE WATER SERVICES DISTRICT

Julie Desimone, Partner Keith Simovic, Senior Manager
(503) 478-2101 | julie.desimone@mossadams.com (503) 478-2284 | keith.simovic@mossadams.com

Proposal Due: April 15, 2019 at 3:00 pm

Moss Adams LLP
805 SW Broadway, Suite 1200
Portland, Oregon 97205
(503) 242-1447


mailto:julie.desimone@mossadams.com
mailto:keith.simovic@mossadams.com

April 15, 2019

Kelly Stacey
Finance Director

Oak Lodge Water
Services District
14496 SE River Road
Oak Grove, OR 97267

Dear Ms. Stacey:

We are pleased to present this proposal for professional auditing services to Oak Lodge
Water Services District (OLWSD) for the fiscal years ending June 30, 2019, 2020, 2021
and the two subsequent fiscal years. You'll find our firm is highly qualified and has vast
experience serving water utilities and government entities similar to OLWSD. Below are
just some of the many ways you’ll benefit from a professional relationship with Moss
Adams:

Water utility expertise. Moss Adams is committed to serving municipal water utilities
and other governmental entities. We serve as independent auditor to many
governments and municipal utilities, including the Eugene Water & Electric Board,
Tualatin Valley Water District, Clean Water Services, Clackamas River Water, City of
Portland Water Fund, Imperial Irrigation District, Truckee Donner Public Utility
District, Seattle Public Utilities, and King County Water Quality Enterprise Fund. We
understand governmental accounting standards, the state of Oregon reporting
standards, and the accounting and operational issues facing OLWSD.

Solid relationships. OLWSD needs a team dedicated to working closely with
management as a trusted resource, a team that's more than a once-a-year service
provider. That’'s why during the audit and throughout the year, we’ll solicit and
encourage communication to facilitate a smooth process, and keep management
apprised of new accounting pronouncements and industry related challenges and
opportunities.

National recognition. Moss Adams is a nationally recognized firm with a priority focus
on local clients. We're one of the 15 largest accounting and consulting firms in the US
and the largest headquartered in the West. We serve a significant number of water
utilities and municipal issuers, which gives us a presence in the capital and bond
markets.

Local connection. With offices in Portland, Eugene, and Medford, Moss Adams has
substantial local resources to perform audit work for OLWSD. We’'re excited to bring a
wealth of knowledge and experience to your operations. We’ll provide you with a
locally based team backed by national-level resources.

We are committed to performing the work outlined in the request for proposal within the
time period expressed. In addition, the following proposal is a firm and irrevocable offer
until July 10, 2019 (60 business days).

With client service and open communication placed above all else, we're sure we’'ll provide
an efficient and effective experience. Together, we’ll infuse knowledge, energy, and
experience into your engagement. Thank you for your consideration.

Sincerely,

Keith Simovic, CPA ie Desimone, CPA

Senior Manager rtner, National Practice Leader
(503) 478-2284 (503) 478-2101

keith.simovic@mossadams.com julie.desimone@mossadams.com
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Cost Proposal

For our clients, it's about more than the dollars you pay at the end of the day; it's about value. Consider
both the tangible and intangible benefits of working with us. You'll get solid and timely deliverables. But
more than that, the experience you’ll have working with forward-thinking, industry-specialized
professionals who work side by side with you to explore new possibilities is where you'll see the value.
Invest in your future prosperity and experience a different style of service with us.

BID INFORMATION

NAME OF FIRM

CERTIFICATION THAT
PERSON SIGNING THE
PROPOSAL IS
ENTITLED TO
REPRESENT THE
FIRM, EMPOWERED

TO SUBMIT THE BID
AND AUTHORIZED TO
SIGN A CONTRACT
WITH THE DISTRICT

A TOTAL ALL-
INCLUSIVE MAXIMUM
PRICE FOR THE
2018/19 ENGAGEMENT

BASIS FOR FEES FOR

SUBSEQUENT TWO
FISCAL YEARS

Moss Adams LLP

Julie Desimone is entitled to represent
Moss Adams LLP, empowered to
submit the bid, and authorized to sign a
contract with OLWSD.

$29,500

Fees for subsequent years would
increase by no more than three percent
per year for OLWSD. We normally
assess and adjust our rate structure
annually according to increases
experienced in the local Consumer
Price Index (CPI) and related practice
management costs.

We would like to emphasize
the fees discussed in this
cost proposal are the fees we
intend to bill for the year-
round services discussed in
the technical proposal. We
stand by our fee
commitments and do not
engage in efforts to bill
additional amounts for what
we consider to be basic audit
relationship time and effort.

OLWSD is the type of
organization we want to align
ourselves with and we
believe you feel the same
about us. If our fees do not
meet with your expectations,
please contact us to discuss
as we are certain an
agreement can be reached.

Moss Adams | Proposal for Oak Lodge Water Services District
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RATES BY PARTNER, MANAGER, SUPERVISORY, AND STAFF LEVEL

SCHEDULE OF PROFESSIONAL FEES AND EXPENSES
FOR THE AUDIT OF THE 2019 FINANCIAL STATEMENT

Standard Quoted Hourly
Staff Level Hours Hourly Rates Rates Total

Partner $455 $455 $3,185
Senior Manager 10 $360 $360 $3,600
Manager 0 $260 $260 $0

Senior 47 $205 $205 $9,635

Staff 80 $165 $165 $13,200
Subtotal 144 $29,620
Total for services described in Section Il E of the RFP $29,620
Out-of-Pocket Expenses (including: meals, lodging, and transportation)* Included
Comprehensive Annual Financial Report Professional Services** No Additional Cost
Total Not-to-Exceed Cost for 2019 Financial Statement Audit $29,500

*As an investment in our relationship, we will be absorbing the anticipated out-of-pocket expenses.

**We do not anticipate any additional costs should OLWSD decide to do a full Comprehensive Annual
Financial Report (CAFR).

FEE DETAILS

Subject The Details

Client Acceptance The scope of work and fee quotes are subject to our client acceptance

Procedures process, which: 1) verifies that all parties understand the specific
services we're being asked to perform; 2) ensures contract terms are
acceptable to both parties and in agreement with professional
standards; and 3) confirms we've staffed the engagement with
individuals qualified with the necessary experience to fulfill our
commitments to our prospective client. We'll also need to complete our
inquiries of your former auditor as required by our professional audit
standards.

First-Year Costs We acknowledge that changing auditors can be disruptive to your
staff's routines, since a new audit team needs to spend time learning
your systems. We'll absorb all costs related to the transition.

Cost Overruns During the course of the audit, we’ll measure our progress against our
planned budget. If situations arise that are significantly different than
our expectations, we’ll bring them to your attention immediately and
discuss various options before we proceed. We’'ll meet weekly during
the course of fieldwork with the appropriate parties to ensure there are
open lines of communication between our organizations.

Moss Adams | Proposal for Oak Lodge Water Services District 2



Subject The Details

Progress Billing Progress billings are based on hours and expenses completed at the
time of billing. Bills are due upon receipt. We reserve the right to charge
interest on accounts over 30 days past due.

Routine Phone Calls and Our policy is to not charge for short telephone calls seeking

Emails miscellaneous advice unless those consultations require significant
additional work or research. If a matter requires further follow-up, we’ll
discuss a fee estimate with you before incurring significant time.

Minor Research and If we're requested to provide minor research or consultation service,

Consultation we’ll estimate the number of hours necessary to provide the requested
services. We'll then provide a fee quote for your approval before
commencing any work. Our fees for these services are generally at our
standard billing rates.

Future New Audit, Review, Our fee estimate discussed herein is based on accounting and

and Accounting Standards professional standards that exist and are applicable as of the date of
this proposal. To the extent that future rulemaking activities require
modification to our audit approach, procedures, scope of work, etc.,
we’'ll advise you of such changes and the impact on our fee proposal. If
we’re unable to agree on the additional fees, if any, that may be
required to implement any new accounting, auditing, and review
standards that are required to be adopted and applied as part of our
engagement, we reserve the right to withdraw from the engagement,
regardless of the stage of completion.

Assurance, tax, and consulting offered through Moss Adams LLP. Investment advisory services offered through
Moss Adams Wealth Advisors LLC. Investment banking offered through Moss Adams Capital LLC.

Moss Adams | Proposal for Oak Lodge Water Services District 3



STAFF REPORT

To Board of Directors

From Gail Stevens, Finance Director

Title Consideration of Resolution No. 2022-01 Authorizing a Budget Transfer in
the Adopted Fiscal Year 2021-22 Budget

Item No. 5

Date February 8, 2022, for February 15, 2022

Summary

A budget transfer is necessary to transfer appropriations within the fiscal year 2021-22 adopted
budget and provide for compliance with Oregon Local Budget Law. The budget amendment
resolution is proposed to address budget line items that were either under-budgeted or costs
have exceeded budget for explainable reasons. Appropriations will only be transferred from
contingency, where noted below, within the respective funds to offset additional costs
identified.

Fiscal year to date expenditures have been reviewed to determine accounts that are projected
higher than the current budget. For accounts projecting higher:

e Redistribute funds within the Fund and Division, with no impact to Contingency.
e Transfer from Contingency for under-budgeted accounts, unanticipated cost increases
or unplanned costs.

Existing appropriation has been redistributed within Material & Services for Fleet. Currently
repairs and maintenance costs are trending higher than budget. There is also a projected
savings within the fleet fuel account that offsets:

6330 — Vehicle & Equipment Maintenance 20,000
6520 — Fuels and Oils (20,000)

The recommended budget transfers from contingencies are for the following funds are all for
Safety Supplies. This budget line was reduced based on actual and projected costs. However,
costs for expired AED machines for all facilities, outdated personal safety equipment and safety
device needs for drink water reservoir required work, were not procured in the last fiscal year:

e Administrative Services - AED 1,000
e Drinking Water Fund — AED and safety equipment 5,000



e \Wastewater Collections—  AED and updated safety equipment 5,000
Background

Total appropriations within the District’s adopted budget will remain the same; however, to
comply with Oregon Budget Law a resolution is needed to transfer between appropriation
categories (ORS294.463(1)). The attached resolution will transfer appropriations between
contingency and materials and services within the identified funds.

Recommendation
Approval of the Budget Transfer Resolution as presented.
Suggested Board Motion

“I move to adopt Resolution No. 2022-01 Authorizing a Budget Transfer in the Adopted Fiscal
Year 2021-22 Budget.”

Attachments

1. Resolution No. 2022-01



OAK LODGE WATER SERVICES DISTRICT
RESOLUTION NO. 2022-01

A RESOLUTION AUTHORIZING A BUDGET TRANSFER IN THE ADOPTED FISCAL YEAR 2021-22
BUDGET.

This matter comes before the Board of Directors of Oak Lodge Water Services District, a special
district organized under Oregon Revised Statutes Chapters 450 and 264, regarding a budget
transfer in the fiscal year 2021-22 adopted budget.

WHEREAS, the Oak Lodge Water District Board of Directors adopted the 2021-22 budget and
made appropriations for the 2021-22 fiscal year; and

WHEREAS, subsequent to the budget adoption, either costs exceeded budget, or the account
was missing necessary and appropriate budget on the lines within the funds; and

WHEREAS, budgeted contingency in the District’s Administrative Services, Drinking Water,
Wastewater Reclamation, and Wastewater Reclamation Capital Funds exists in amounts
sufficient to cover the additional costs; and

WHEREAS, ORS 294.463 allows the Board of Directors to authorize a transfer of appropriations
within funds by resolution, so long as the contingency appropriation transfers in aggregate are
less than 15% of the total appropriations of the fund contained in the original adopted budget.

NOW, THEREFORE, BE IT RESOLVED BY THE OAK LODGE WATER SERVICES BOARD OF
DIRECTORS:

Section 1. The Board of Directors of the Oak Lodge Water Services District authorizes the
following budget transfers and revisions to the FY 2021-22 Adopted Budget as follows:

Amended Amended
Budget- Budget
Res. 2021-11 Change 01/2022

Administrative Services Fund
Materials & Services 2,163,000 1,000 2,164,000
Contingency 582,400 (1,000) 581,400

Drinking Water Fund

Materials & Services 1,588,000 5,000 1,593,000
Contingency 651,000 (5,000) 646,000

Wastewater Reclamation Fund
Materials & Services - Collections 105,500 5,000 110,500
Contingency 763,300 (5,000) 758,300



INTRODUCED AND ADOPTED THIS 15TH DAY OF FEBRUARY 2022.

OAK LODGE WATER SERVICES DISTRICT

By By

Susan Keil, President Ginny Van Loo, Secretary/Vice President



AGENDA ITEM

Title Public Hearing on Proposed Rules and Regulations Revisions
Item No. 6

Date February 15, 2022

Summary

Members of the public are invited to comment or provide testimony related to the proposed
revisions to the District’s Rules and Regulations.

Written comments may not be read out loud or addressed during the meeting, but all public
comments will be entered into the record.

The Board of Directors may elect to limit the total time available for public comment or for any
single speaker depending on meeting length.



STAFF REPORT

To Board of Directors

From Jason Rice, District Engineer
Gail Stevens, District Finance Director

Title First Reading of Proposed Ordinance No. 2022-05 Revising the District
Rules and Regulations

Item No. 7

Date February 15, 2022

Summary

Ordinance No. 2022-05, if adopted, will make changes to the Oak Lodge Water Services
District’s (“District”) existing Rules and Regulations (“Rules”). The changes proposed in the
ordinance address: (1) updates to provisions relating to the calculation, timing, and manner of
payment for system development charges; (2) clarifications to requirements for opening an
account; (3) clarifications for when the District may require an easement; (4) clarifications
regarding when individual service connections are required; (5) the removal or streamlining of
provisions that are covered in the District’s Design and Construction Standards; (6) refinements
to sync the Rules with Clackamas County development regulations; and (7) various
housekeeping amendments to improve language consistency in the Rules.

Proposed Ordinance No. 2022-05 is coming before the District’s Board of Directors (“Board”)
for a first reading. District Staff will incorporate any input from the Board and the public prior to
a second reading. District Staff currently plan to have a second reading of the ordinance at the
Board’s March meeting. As a result, the Board does not need to make any final decisions during
the Board’s February meeting.

Past Board Actions

On December 15, 2020, the Board adopted Ordinance No. 2020-03. That ordinance enacted the
current version of the District’s Rules.

Discussion

In early 2018, the District adopted an initial version of the Rules through Ordinance No.18-01.
The result of that effort was to have a consolidated set of rules and regulations for each of the
services the District provides — domestic water, sanitary sewer, and watershed protection.

Because the Rules reflected the District’s first attempt to consolidate all regulations, the Board



and District Staff acknowledged that the Rules would likely require updates once District Staff
developed more experience implementing the combined rules. The Rules also generally require
updating to respond to the District’s own obligations under state and federal laws. Rather than
amend the rules each time a needed change is identified, the District plans to update the Rules
on an annual basis when updates are needed.

In December 2020, the District completed its first major update to the Rules. District Staff has
continued to analyze the Rules as they implement them in real-world situations. Based on that
ongoing analysis, District Staff have identified multiple areas where revisions to the Rules will
either provide greater clarity or better match the District’s business practices. As noted in the
Summary, the proposed Rule amendments generally fall into the following categories: (1)
updates to provisions relating to the calculation, timing, and manner of payment for system
development charges; (2) clarifications to requirements for opening an account; (3)
clarifications for when the District may require an easement; (4) clarifications regarding when
individual service connections are required; (5) the removal or streamlining of provisions that
are covered in the District’s Design and Construction Standards; (6) refinements to sync the
Rules with Clackamas County development regulations; and (7) various housekeeping
amendments to improve language consistency in the Rules.

A. System Development Charges

The Rules allow the District to charge and to collect System Development Charges (“SDC”). The
current Rules call for these charges to be paid at the time of permit issuance for increased
improvements or new development. District Staff have encountered situations where it may be
more appropriate to collect an SDC at the time a development actually connects to the
District’s systems or when a new service triggering an SDC actually begins. Because these
situations may occur after a permit is issued, District Staff have requested that the Rules
provide more flexibility for when the SDC charge is actually requested.

Depending on the specific methodology the District uses, the amount of the SDC charged to a
development depends in part on a calculation of equivalent dwelling units (“EDU”) as
determined by the number and type of plumbing fixtures in a development. Based on Oregon
Plumbing Specialty Code revised April 1, 2021, District Staff have determined that the
equivalency factor for calculating EDUs needs to be updated for some plumbing fixtures. The
proposed Rules include those updates.

The Rules provide a process through which a person may pay an SDC over time rather than in a
single payment. This same process has been in place since prior to the consolidation of the
former Sanitary District and Water District. Under the original versions, the Rules contemplated
the District would secure the long-term payment of SDCs through a mortgage or trust deed. In
practice, the District has used a promissory note to secure payment. The proposed version of
the Rules removes the express reference to mortgages and trust deeds and clarifies the District
may use a promissory note to secure long-term payment of the SDCs.



B. Setting Up Accounts

The District establishes new accounts in the name of the property owner. To set up an account,
the District requires certain personal information from the account holder. In order to ensure
that the District is entitled to ask for that information — for example, Driver License and Social
Security Number — the proposed Rules expressly identify that information as being necessary to
set up the account. Additional proposed language clarifies that the District would use that
personally identifiable information solely for District purposes, including collections.

The District has implemented the current Rules such that a connection to the District’s systems
is deemed to be an ongoing request for service. In other words, unless a customer physically
disconnects a property from the system, the service can continue to be used and, therefore, the
Rules should continue to apply. This is an important provision, especially in the context of a
landlord-tenant situation, where the user may change, but the connection to the system does
not. District Staff have identified a small change to the Rules that is necessary to clarify that a
continuous connection to the District’s system should be deemed an ongoing request for
service not only by the user, but also by the owner who is ultimately responsible to pay for the
District’s services.

C. Easements

Many of the District’s facilities are located within public rights-of-way. However, District-owned
facilities do exist on private property. In those situations, the District typically has an easement
that allows the District to access the private property for maintenance and operation purposes,
and to limit conflicting uses that could impact the facilities.

The appropriate time to obtain an easement from a property owner is at the time of
development review; when the District approves the initial construction or alteration of District
facilities. The proposed Rules create express provisions for the District to seek an easement at
that time.

D. Number of Meters Serving a Property

The current Rules require that each “premises” has a separate service and, therefore, at least
one meter serving the premises. However, the definition of “premises” in the current Rules is
confusing in that context, because it includes “any building, structure, improvement, or parcel
of land that may now, or at some time, receive water or sewer service from the District.” Under
that definition, it is not expressly clear whether each building or structure on a parcel of land is
required to have a separate service and meter. District Staff believes this is not the intent of the
rules, as it would require, for example, an owner to have separate meters for a primary
residence and a detached accessory dwelling unit.

The proposed Rules address this issue in two ways. First, the proposed edits create a new
definition for “parcel”, which is defined as a tax lot or group of adjacent tax lots that are under
the same ownership. Second, the proposed edits would require separate service for each



“parcel” rather than for each “premises”. The result of these two changes is that a development
or group of developments can take service from the same meter as long as they are on the
same tax lot (or group of tax lots that are operated together). A property owner would still have
the option of installing multiple meters if desired or if necessary to meet certain regulatory
requirements (e.g. flow or pressure). This is more common in a commercial or industrial setting,
but may exist in a residential setting as well.

E. Design and Construction Standards

The District’s Rules are implemented, in part, through the application of the District’s Design
and Construction Standards. District Staff have identified multiple provisions in the Rules that
are either redundant with the Design and Construction Standards, or which contain outdated
references to other materials on which those standards are based. The proposed Rules make
several edits to remove the redundant and outdated information.

F. Consistency with County Regulations

The current Rules require that new development or a division of land adjacent to sensitive
areas preserve and maintain an undisturbed buffer wide enough to protect the water quality
function of the sensitive area. The undisturbed buffer is a facility required to prevent damage to
the sensitive area caused by the development.

District Staff have determined that this requirement is redundant to regulations Clackamas
County has for new development and divisions of land. The County’s buffers are often greater
in width and therefore more effective than the District’s buffer requirements. There are also
hurdles to the District fully implementing such a requirement, because the District does not
inventory natural resource areas and can rely only on areas already inventoried by other
agencies.

Because any natural resource areas the District would protect are already identified and
protected through the County’s development code, District Staff recommend removing these
regulations from the Code. If the District determines in the future that it should or must have
such regulations, the District can determine at that time what the scope of the regulations
should be and how it will identify natural resources that require additional protections.

G. Housekeeping Amendments

Because the District created the Rules in part by combining the rules and regulations of its
predecessors, several inconsistencies exist throughout. In 2020, the District made a large
number of changes to correct inconsistencies in language choice and formatting of the
document.

District Staff noted in 2020 that they would continually review the Rules as they are applied in
order to identify other changes that will increase the readability and usability of the Rules.
Based on that continued review, District Staff are recommending several small revisions



throughout the Rules to address minor inconsistencies. District Staff again expect to present
additional housekeeping amendments during the next annual review of the Rules. That being
said, if the Board identifies any revisions it wants to make, those can be incorporated into the
proposed ordinance and adopted as part of the second reading.

Concurrence

The District’s legal counsel has participated in this effort and will be available to answer
guestions from the Board.

Recommendation

Staff recommends the Board provide input into the language of proposed Ordinance No. 2022-
05 and schedule a second reading on March 15, 2022.

Alternatives to Recommendation

The Board can propose major modifications to the proposed ordinance and bring it back for a
first reading.

The Board can decline to give further consideration to the proposed ordinance.
Suggested Board Motion

If the Board has no modifications or only minor modifications, no motion is required and Staff
will schedule a second reading of the proposed ordinance on March 15, 2022.

If the Board desires to make major modifications to the proposed ordinance: “I move to direct
Staff to make the following modifications to proposed Ordinance No. 2022-05 and to return to
the Board for a first reading of the ordinance as modified.”

Attachments

1. Proposed Ordinance No. 2022-05
2. Rules and Regulations (with edits shown as redlines)



OAK LODGE WATER SERVICES
ORDINANCE NO. 2022-05
AN ORDINANCE ADOPTING AMENDMENTS TO THE DISTRICT’S RULES AND REGULATIONS.

WHEREAS, by this Ordinance, the District adopts amendments to the Oak Lodge Water Services
District Rules and Regulations (“Rules”), attached hereto as Exhibit 1 and incorporated by
reference, to be effective as of the dates specified below;

NOW, THEREFORE, THE OAK LODGE WATER SERVICES BOARD OF DIRECTORS HEREBY
ORDAINS THE FOLLOWING:

Section 1. The Rules adopted by this Ordinance, attached as Exhibit 1 and incorporated by
reference, are hereby adopted and shall be known as the Oak Lodge Water Services District
Rules and Regulations.

Section 2. Pursuant to ORS 198.540, this Ordinance was read at regular meetings of the Board
of Directors on two different days at least six days apart and prior to the adoption thereof.

Section 3. This Ordinance was adopted by at least the affirmative vote of a majority of the
members of the Board of Directors at a public meeting and was attested to by the Secretary.
The Secretary of the Board of Directors is instructed to cause this Ordinance to be filed in the
Records of the Oak Lodge Water Services District and to file a certified copy of this Ordinance
with the County Clerk.

Section 4. The Secretary of the Board of Directors, with consultation by the District’s General
Manager, is hereby authorized to correct any formatting or scrivener’s errors prior to
transmitting the Rules to the County Clerk.

Section 5. The effective date of the amendments to the Rules shall be April 1, 2022.
FIRST READING: February 15, 2022

SECOND READING: March 15, 2022

ADOPTED THIS 15TH DAY OF MARCH 2022.

OAK LODGE WATER SERVICES DISTRICT

By By
Susan Keil, President Ginny Van Loo, Secretary/Vice President




Oak Lodge Water Services District

Rules and Regulations

January-15-2021April 1, 2022

TABLE OF CONTENTS

e e 0 2
] N I 1 A T 2
B L OVERVIEW. ... ittt e e e e e e ettt e e e e e e e ettt e e e e e e e e s aebta e e eeaas 1212
8 2 CONTRACT FOR SERVICE. ...ttt ettt 1313
8 3 RATES, FEES AND OTHER CHARGES............oooiiiiiiiii e 1515
8 4 BILLING, PAYMENT & TERMINATION ...ttt et e e 2424
8 5 PERMITS AND CONNECTIONS ... ..ottt e e e e e e aar e 3030
8 6 WATER SERVICE CONNECTIONS.....cootiiiii ettt 3131
8 7 SANITARY SEWER: DISCHARGE PROHIBITIONS.........ccooiiiiiiiiieeeeeeeeeeeeeeeeeee, 3636
8 B INDUSTRIAL WASTE ... oot e e e e e e e e e e et s e e e e e e e eearan e eees 3838
8 9 FATS, OILS AND GREASE (FOG) PROGRAM .....cottiiii it 7070
8 10 SURFACE WATER MANAGEMENT ..ottt e et e e e e eennnna s 1272
§10.8 20T Yo TR0 I o TS 7575

ST I I N ] L O = O 9292
§ 11.11.2Starting with the base penalty (BP), determine the amount of......... 9898

8 12 VARIANCES AND APPEALS ...ttt e et e e e e e eeneens 105165
§ 13 ADOPTION OF NEW OR AMENDED RULES AND REGULATIONS ...............ceee. 107467
8 14 MISCELLANEQOUS PROVISIONS ... .o e e e anenaens 1071067

Oak Lodge Water Services District — Rules and Regulations Page 1



PREFACE

The Oak Lodge Water Services District (OLWSD or District) is a municipal corporation organized
and operating under Oregon Revised Statutes Chapters 198, 264, and 450. The purpose of
OLWSD is to supply Users in the District with sanitary sewage conveyance and treatment,
watershed protection/surface water quality management, and domestic water supply. OLWSD
also supplies, or can supply, water and sanitary sewer services to Users outside the District by
agreement with municipalities, special districts, and private entities.

OLWSD is governed by the authority provided under state law and vested in a board of five
directors residing within OLWSD’s boundaries and elected by voters. The Board of Directors holds
regular monthly meetings, which are open to the public.

No provision of these Rules and Regulations is intended to limit or alter any power granted to the
District by state law, and this document should be interpreted to allow the District to exercise that
authority to its fullest extent. At the time of adoption, these District Rules and Regulations contain
references to other Local, State, and Federal regulations or documents. In the event changes to
those regulations or documents necessitate a change to these District Rules and Regulations,
the District will amend this document.

DEFINITIONS

The following words and phrases appearing in these Rules and Regulations shall have the
meaning set forth in these Definitions unless the context determines otherwise. Defined words
and phrases may or may not appear as capitalized terms. Other words and phrases may be
defined in specific sections of the Rules and Regulations.

Accessory Dwelling Unit (ADU) means a secondary, subordinate dwelling unit as defined by
Clackamas County or the Oregon State Building Code, whichever is prevailing. OLWSD defers
to Clackamas County the determination of a structure or space to be an ADU.

Attorney means the attorney engaged by OLWSD to provide legal counsel.
Authorized or Duly Authorized Representative of the User means:
(1) If the User is a corporation:

(a) The president, secretary, treasurer, or a vice-president of the corporation in
charge of a principal business function, or any other person who performs similar
policy or decision-making functions for the corporation; or

(b) The manager of one or more manufacturing, production, or operating facilities,
provided the manager: is authorized to make management decisions that govern
the operation of the regulated facility, including having the explicit or implicit duty
of making major capital investment recommendations, and to initiate and direct
other comprehensive measures to assure long-term environmental compliance
with environmental laws and regulations; can ensure that the necessary systems
are established or actions are taken to gather complete and accurate information
for individual wastewater discharge permit requirements; and has authority to sign

Oak Lodge Water Services District — Rules and Regulations Page 2



documents as assigned or delegated to the manager in accordance with corporate
procedures.

(2) If the User is a partnership or sole proprietorship: a general partner or proprietor,
respectively.

(3) If the User is a Federal, State, or local governmental facility: a director or highest official
appointed or designated to oversee the operation and performance of the activities of the
government facility, or their designee.

(4) The individuals described in paragraphs 1 through 3, above, may designate a Duly
Authorized Representative if the authorization is in writing, the authorization specifies the
individual or position responsible for the overall operation of the facility from which the
discharge originates or having overall responsibility for environmental matters for the
company, and the written authorization is submitted to the District.

Best Management Practices (BMP) means schedules of activities, prohibitions of practices,
maintenance procedures, and other management practices.

Board means the Board of Directors for the District, acting as the governing body for OLWSD.

Chemical Oxygen Demand (COD) means the total measurement of all chemicals in the water
that can be oxidized.

Clean Water Act (CWA or the Act) means the Federal Water Pollution Control Act, also known
as the Clean Water Act.

Compliance means meeting the requirements, standards, and other obligations provided for in
the District's Rules and Regulations, permits, contracts, orders, or other authorities.

Confidential Information means information and data on a discharger including products used,
industrial processes, or methods of production which the discharger can demonstrate, to the
satisfaction of the General Manager, constitute trade secrets. Effluent constituents and
characteristics shall not be considered confidential information.

Connection means the sections of any service line located on private property extending
continuously to the Main and capable of conveying water, sewage, or stormwater.

Customer means the Owner or User receiving service from the District, as applicable.

Connection Charges means the current service installation charge and meter installation charge
as adopted by the Board.

Day, unless stated otherwise in these Rules and Regulations, means a calendar day.

Development means any human induced change to improved or unimproved real estate
including, but not limited to: construction; installation; expansion of a building site or other
structure; land division; drilling; or site alteration such as that due to land surface mining, dredging,
clearing, grading, excavation, filling, construction of earthen berms, paving, or improvements for
use as parking or storage.
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Disruption means a deleterious impact on the structure, function, operation, or maintenance of
the Publicly Owned Treatment Works (including an increase in maintenance requirements or a
risk of harm to persons) or on the ability to beneficially reuse biosolids, recycled water, or any
product produced by the Publicly Owned Treatment Works caused by a discharge either alone or
in combination with other discharges.

District means the Oak Lodge Water Services District, or OLWSD.

District Engineer means the lead Engineer for the District, acting either directly or through
authorized representatives. The District Engineer is a registered professional engineer licensed
to practice in the State of Oregon.

District Standards means the District’'s Design and Construction Standards, as may be amended
from time to time.

Documented Violation means any violation that the District or other government agency verified
through observation, investigation, or data collection.

Easement means a property interest granting the right to use a defined area of property for a
specific purpose or purposes as set forth in the instrument granting the easement.

Enforcement means any documented action taken to address a violation of these Rules and
Regulations or any other applicable law.

Fats, Oils and Grease (FOG) means any substance that turns or may turn viscous or solidify
with a change in temperature or other conditions.

Federal Categorical Pretreatment Standards means any regulation containing pollutant
discharge limits promulgated by the United States Environmental Protection Agency in
accordance with General Pretreatment Regulations for Existing and New Sources of Pollution of
the Clean Water Act that applies to a specific category of industrial discharger.

Fire Service Line includes, but is not limited to, valves, backflow prevention assemblies, special
water meters, pipes, and other devices installed solely for service to the standby connection
dedicated for fire service only. The Fire Service Line shall be owned and maintained by the owner.

Flagrant means any documented violation where the respondent had actual knowledge of the
law, standard, or other legal requirement and consciously took or omitted to take an action that
resulted in the violation without regard to the consequences of such act or failure to act.

Food Service Establishment (FSE) means facilities maintained, used, or operated for storing,
preparing, serving, manufacturing, packaging, or otherwise handling food for sale to other entities,
or for consumption by the public, its members, residents, students, or employees, and that has
any process or device that uses or produces FOG, grease, vapors, steam, fumes, smoke, or
odors.

Formal Enforcement means an administrative action signed by the General Manager that is
issued to a respondent on the basis that a violation has been documented, requires the
respondent to take specific action within a specified time frame, and states consequences for
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continued non-compliance.

Garbage means solid waste from the preparation, cooking, and dispensing of food; the handling,
storage, and sale of produce; and from the packaging and canning of food. This definition also
includes the disposal of pharmaceutical products.

General Manager means the District General Manager or designee.

Grease Interceptor means a plumbing appurtenance or appliance that is installed in a sanitary
drainage system to intercept nonpetroleum fats, oil, and greases (FOG) from a wastewater
discharge.

Indirect Discharge or Discharge means the introduction of pollutants into the Publicly Owned
Treatment Works from any non-domestic source regulated under the Act. The discharge into the
Publicly Owned Treatment Works is normally by means of pipes, conduits, pumping stations,
force mains, constructed drainage ditches, surface water intercepting ditches, and all constructed
devices and appliances.

Industrial Wastes means any liquid, gaseous, or water born wastes or combination thereof
resulting from any process of business, industry, manufacturing, trade, or recovery of any natural
resources, except garbage.

Inspector means the authorized representative of the District Engineer whose authority,
instructions, and decisions shall be limited to the duties and responsibilities entrusted to them in
making detailed inspections of any or all portions of the permitted or contracted work or materials.

Intentional means any documented violation where the respondent voluntarily took or omitted to
take an action and knew or should have known that taking or omitting to take an action would be
a Violation.

Interference means a discharge that, alone or in conjunction with the discharge or discharges
from other sources, inhibits or disrupts the Publicly Owned Treatment Works, its treatment
processes or operations, or its sludge processes, use, or disposal and therefore is a cause of
either a violation of the District's NPDES permit or the prevention of sewage sludge use or
disposal in compliance with any of the following statutory/regulatory provisions or permits issued
thereunder or any more stringent State or local regulations: section 405 of the Act; the Solid Waste
Disposal Act, including Title Il, commonly referred to as the Resource Conservation and Recovery
Act (RCRA); any State regulations contained in any State sludge management plan prepared
pursuant to Subtitle D of the Solid Waste Disposal Act; the Clean Air Act; the Toxic Substances
Control Act; and the Marine Protection, Research, and Sanctuaries Act.

Main means the pipe in the street, alley, right--of--way, or easement, if the pipe is owned and
maintained by the District.

Magnitude of Violation means the extent of a violator's deviation from the District’'s statutes,
rules, permits, or orders considering such factors as, but not limited to, pollutant or
concentration, turbidity, volume, duration, toxicity, or proximity to human or environmental
receptors. Deviations shall be classified as major, moderate, or minor.
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Mean High Water Line means the jurisdictional limit of the Corps of Engineers under the Rivers
and Harbors Act.

Non-Contact Cooling Water means water discharged from any system of heat transfer,
condensation, air conditioning, refrigeration, or other sources to which no pollutant is added other
than heat.

Notice means a written communication delivered, by hand or by mail, to the authorized individual,
member of the firm, or officer of the corporation for which it is intended. If delivered or sent by
mail, Notice shall be addressed to the last known business address of the individual, firm, or
corporation. In the case of a contract with two or more persons, firms, or corporations, Notice to
one shall be deemed Noaotice to all.

Ordinary High-Water Mark is as defined in the Shoreline Management Act (SMA) and means a
biological vegetation mark that can be found by examining the bed and banks and ascertaining
where the presence and action of waters are so common and usual and so long continued in all
ordinary years.

Owner means the fee title owner of the property that receives services from the District.

Parcel means a tax lot, or multiple adjacent tax lots under identical ownership, to which the District
may provide sewer or water service.

Pass Through means a discharge that exits the Publicly Owned Treatment Works without benefit
of treatment or with inadequate treatment.

Permit means any authorization required pursuant to this or any other regulation of the District
for connection and/or discharge to the sanitary sewer system.

Permittee means any individual, partnership, firm, association, corporation, or public agency
applying for or receiving a permit.

Plans means construction plans, including system plans, water plans, sewer plans and profiles,
cross section, detailed drawings, originals, or reproductions approved or to be approved by the
District that show the location, character, dimensions, and details for the work to be done.

Premises means any building, structure, improvement, or parcel ef-land-that may now, or at some
time, receive water or sewer service from the District.

Pretreatment means the application of physical, chemical, and/or biological processes to reduce
the amount of pollutants and/or alter the nature of the pollutant properties in wastewater prior to
discharging such wastewater into the public sanitary sewer system.

Pretreatment Requirements means any substantive or procedural requirement related to
pretreatment imposed on a User, other than a Pretreatment Standard.

Pretreatment Standard means prohibited discharge standards, categorical Pretreatment
Standards, and Local Limits.
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Prior Significant Action means any violation proven pursuant to a contested case hearing or
established with or without admission of a violation by payment of a civil penalty.

Prohibited Discharges means that no person shall discharge or cause to be discharged, in any
manner into the public sanitary sewer system any material, substances, or wastes listed under
the General Discharge Prohibitions section of these Rules and Regulations.

Public Sewer means a sewer owned and operated by the District, or other local public agency,
which is tributary to the District's sewer facilities.

Publicly Owned Treatment Works or POTW means a treatment works, as defined by section
212 of the Act (33 U.S.C. section 1292), that is owned by the District. This definition includes any
devices or systems used in the collection, storage, treatment, recycling, and reclamation of
sewage or industrial wastes of a liquid nature and any conveyances, that convey wastewater to
a treatment plant.

Right-of-Way means a publicly-owned easement for utilities and to which the District has an
established right to access.

Rates, Fees, and Other Charges means the current rates, fees, and charges, including permit
fees, and system development charges as adopted by the Board.

Receiving Waters or Receiving Stream means the natural water course or body of water to
which the District's wastewater treatment plant discharges.

Reimbursement Fee means the cost associated with capital improvements constructed or under
construction on the effective date of these Rules and Regulations.

Respondent means the person to whom a formal enforcement action is issued.

Rules and Regulations means these Rules and Regulations as adopted by Ordinance by the
Board.

Sanitary Sewer Lateral means the portion of pipe connecting private property structures to the
main sewer system. The District accepts ownership of the lateral in the right-of-way.

Sanitary Sewer Overflow (SSO) means the discharge of partially treated or untreated sewage
to waters of the state.

Service Charge means the periodic charges levied on all Users of the District's water and
sewerage systems for operation and maintenance of the system and debt service as established
by the District.

Service Class means groups of Users based on the type of sanitary sewer usage.

Service Connection (Sewer) means (for purposes of determining fees), a service connection is
established when the side sewer lateral crosses from public property (Rright—-of--\A/way) into
private property.
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Service Connection Point (Sewer) means the point of connection between the Building Sewer
and Sewer Lateral.

Service Line (Water) means the pipe and any associated fittings from the water main to, and
including the meter, the meter box.

Sewage means the liquid and waterborne wastes derived from ordinary living processes free from
industrial wastes and of such character as to permit satisfactory disposal without special treatment
into the District sewerage system.

Sewer Lateral means the portions of the public sewer line that have the primary purpose of
serving adjacent property. The sewer laterals are located within public rights--of--way, or within
private easements where the District has expressly accepted ownership of the lateral, and
connect sewer between the private property line or the boundary of an easement and the receiving
line.

Significant Industrial User means:
1. A User subject to categorical pretreatment standards; or

2. A User that:

a. Discharges an average of twenty-five thousand (25,000) gallons per day (gpd) or
more of process wastewater to the Publicly Owned Treatment Works (excluding
sanitary, noncontact cooling, and boiler blowdown wastewater);

b. Contributes a process waste stream which makes up five (5) percent or more of
the average dry weather hydraulic or organic capacity of the Publicly Owned
Treatment Works treatment plant; or

c. Is designated as such by the District on the basis that it has a reasonable potential
for adversely affecting the Publicly Owned Treatment Works’' operation or for
violating any pretreatment standard or requirement.

3. Upon a finding that a User meeting the criteria in Subsection (2) has no reasonable
potential for adversely affecting the Publicly Owned Treatment Works’ operation or for
violating any applicable pretreatment standard or requirement, the District may, at any
time, on its own initiative or in response to a petition received from a User and in
accordance with procedures in 40 CFR 403.8(f)(6),determine that such User should not
be considered a significant industrial User.

4. The District may determine that an Industrial User subject to categorical Pretreatment
Standards is a Non-Significant Categorical Industrial User rather than a Significant
Industrial User on a finding that the Industrial User never discharges more than 100 gpd
of total categorical wastewater (excluding sanitary, non-contact cooling, and boiler
blowdown wastewater, unless specifically included in the Pretreatment Standard) and the
following conditions are met:

(&) The Industrial User, prior to the District’s finding, has consistently complied with all
applicable categorical Pretreatment Standards and Requirements;

(b) The Industrial User annually submits the required certification statement, together
with any additional information necessary to support the certification statement;
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and
(c) The Industrial User never discharges any untreated concentrated wastewater.

Sludge means any solid, semi-solid, or liquid decant, subnate, or supernate from a manufacturing
process, utility service, or pretreatment facility.

Slug Load or Slug Discharge means any discharge at a flow rate or concentration that could
cause a violation of the prohibited discharge standards as defined in these Rules and Regulations.
A Slug Discharge is any Discharge of a non-routine, episodic nature, including but not limited to
an accidental spill or a non-customary batch Discharge that has a reasonable potential to cause
Interference or Pass Through or in any other way violate the Publicly Owned Treatment Works’
regulations, Local Limits, or Permit conditions.

Suspended Solids means solids that either float on the surface or are in suspension in liquids
and which are removable by laboratory filtering in accordance with procedures set forth in the
latest edition of Standard Methods for the Examination of Water and Wastewater.

System means all or any part of the water, sewer, or stormwater system owned by the District,
including without limitation all service lines, meters, structures, facilities, and appurtenances.

Systematic means any documented violation that occurs on a regular basis.

Systems Development Charge (SDC) means a reimbursement fee assessed or collected at the
time of connection to the water or sanitary sewer system. It shall also include that portion of a
water or sanitary sewer connection charge that is greater than the amount necessary to reimburse
the District for its average cost of inspecting and installing connections with the water and sanitary
sewer system. Systems Development Charge does not include:

1. Any fees assessed or collected as part of a local improvement district;
2. Any charges in lieu of a local improvement district or assessment; or
3. The cost of complying with requirements or conditions imposed upon a land use decision.

Trunk Sewer means any public sewer sized and located to serve general topographical areas
and lateral sewers (normally twelve (12) inches in diameter or larger). Trunk sewers are located
within public rights-of-way or located within private easements where the District has expressly
accepted ownership of the Trunk Sewer.

User means any person or entity who receives or contributes flow to or from the publicly
maintained system.

User’s System means those parts of the facilities beyond the termination of the District’s system
that are utilized in conveying water to the point of use, including the eCustomer service line and
fire service line, and/or the building sewer lateral from the point of use to the service connection
point at the property line.

Utility means tracks, overhead or underground wires, pipelines, conduits, ducts, or structures
owned, operated, or maintained in or across a ROW or easement.
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Vault means an enclosure used to protect meters, valves, or similar devices.

Violation means a transgression of any federal, state, or District rule, regulation, permit, order,
or other authority or any part thereof and includes both acts and omissions. Violations shall be
classified as Class |, Class I, or Class IlI.

Waste means sewage and any and all other waste substances, liquid, solid, gaseous, or
radioactive, associated with human habitation or of human or animal nature, including such
wastes placed within containers of whatever nature prior to and for the purpose of disposal.

Wastewater means the liquid and water-carried wastes of the community and all constituents
thereof, whether treated or untreated, discharged into or permitted to enter a public sewer.

Water Billing Unit means 100 cubic feet (CCF) of water, which is equal to 748 gallons.
Water Meter means a device for recording the quantity of water to a water service.
Winter Average Period means the period beginning October 15 and ending March 15th or the

water meter reading cycle dates of the User’'s potable water service most nearly corresponding
to the October 15th through March 15th time period.
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ABBREVIATIONS

The following abbreviations are presented for the convenience of the reader:

ASPP Accidental Spill Prevention Plan

ADU Accessory Dwelling Unit

BMP Best Management Practice

BOD Biochemical Oxygen Demand

BP Base Penalty

CCsD#1 Clackamas County Service District #1
CFR Code of Federal Regulations

DSL Oregon Department of State Lands
EDU Equivalent Dwelling Unit

EPA U.S. Environmental Protection Agency
EOG Fats, Oils, and Greases

ESE Food Service Establishment

GIS Geographic Information System
GRD Grease Removal Device

| liter

LEL Lower Explosive Limit

MAO Memorandum of Agreement and Order
mg milligrams

ma/l milligrams per liter

NON Notice of Non-compliance

NOV Notice of Violation

NPDES National Pollutant Discharge Elimination System
OLWSD Oak Lodge Water Services District
OPSC Oregon Plumbing Specialty Code
o&M Operation and Maintenance

PFU Plumbing Fixture Unit

POTW Publicly Owned Treatment Works
SIC Standard Industrial Classifications
SIU Significant Industrial User

SSO Sanitary Sewer Service Overflow
TSS Total Suspended Solids

USACE United States Army Corps of Engineers
USC United States Code
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§1.1

§1.2

§1.3

§1.4

§1.5

§1.6

§1.7

§ 1 OVERVIEW

Purpose. These rules and regulations establish the conditions by which the District will
conduct its business and operations and how eCustomers may receive service.

District Ownership.

§ 1.2.1 The District owns the District's Systems unless otherwise agreed to in
writing.

§ 1.2.2 No person other than those authorized by the District shall construct,
maintain, operate, repair, or alter the District's System. No person other
than those authorized by the District shall make a service connection or
disconnect an existing service connection.

§ 1.2.3 At all times-Owners, Customers;-and-Users shall provide the District with
safe, reasonable, and efficient access to the District's System.

§ 1.2.4 None of the properties of the District may be disposed of without approval
of the Board.

Statutory Authority. The District has the authority under ORS Chapters 264 and 450 to
make and enforce necessary regulations within District's boundaries. The District
exercises this authority through its governing body, the Board of Directors of the District.
The Board will act at its discretion and in a manner consistent with the intent and
purposes of ORS Chapters 264 and 450 and any other applicable law.

Delegation and Administration. The Board delegates to the General Manager all duties
necessary for the day-to-day operation of the District. The General Manager shall be the
administrator of these Rules and Regulations.

Jurisdiction. The District maintains jurisdiction of all activities associated with the
System, surface water quality, and watershed protection. The System is operated only
by authorized employees and agents of the District.

Facilities Owned by Others. Clackamas County Department of Transportation and
Development (CCDTD), Oregon Department of Transportation (ODOT), and other
public and private entities own surface water conveyance facilities within the District’s
jurisdictional boundary. Unless otherwise agreed by the District, the District does not
control or maintain these facilities associated with private roads, county roads, and state
highways.

Use of Water. The District will, as far as reasonable and practicable, and within its
financial means, provide adequate sources of water supply, including necessary and
primary feeder mains, storage facilities, and other improvements, to make water service
generally available to all areas within the District. The Board may prescribe limitations
on the use of water as to hours, purpose, or manner from time to time. The resale of
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§ 2.1

§2.2

§2.3

§2.4

§25

water purchased from the District by a eCustomer will be permitted only by special
written contract with the District specifying the appropriate conditions therefore. The
District will not be obligated to furnish or install system facilities for all properties and
premises-within the District.

§ 2 CONTRACT FOR SERVICE

Contract for Service. By applying for or receiving any service from the District, an Owner
or User is entering a contract for such services and agrees to comply with these Rules
and Regulations.

Connection to The Water and Sanitary Sewer System. Any connection to the water,
sanitary sewer, or storm sewer system must be requested by the Owner, at Owner's
expense, to connect directly with the proper public utility in accordance with the
provisions of these Rules and Regulations. Such request shall be made through a
complete application to connect to the water, sanitary, or storm sewer system. A
completed application results in a permit upon payment of all fees and submittal of all
required documents. No person may materially increase the flow, the strength, or the
character of the sewage or stormwater, or add any fixtures not covered by the original
application, without first obtaining a permit from OLWSD and paying all required fees
and charges as may be fixed by the Board.

Individual Contracts. Whenever the applicant or User's requirements for service are
unusual, large, or subject to great fluctuation or variation, the District may require a
special contract, and may require reasonable security satisfactory to the District,
sufficient to protect the District against loss and to guarantee performance under the
terms thereof. Water for swimming pools, tanks, reservoirs, and like facilities will be
considered under this section and will be dependent upon sufficient water supply and
service for normal residential use. All special contracts will be in writing, signed by the
Owner or User and the District.

Changes to Rules and Regulations. All District rules, regulations, rates, and charges are
subject to change or modification by the Board and will be adopted by ordinance.

Responsibility of the District.

§ 2.5.1 The District will maintain and repair, to the extent practical and reasonable,
all parts of the Systems.

§ 2.5.2 The District will not be liable for any damages or injuries caused by
termination or interruption of service, reduction of water supply, variations
in water pressure, or quality of water. Owners and Users are encouraged
to prevent damage to their personal water system in the event of service
interruptions or pressure changes within the System, including by
equipping personal water systems with backflow prevention devices or
assemblies and pressure regulators.
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§25.3
§25.4

§25.5

§2.5.6

Leakage within premises and related damages.

The District will not be liable for any damage or injury caused by leaking or
the running of water or sewage on the premises from pipelines, plumbing
fixtures, open faucets, valves, fixtures, or hoses located beyond the Rright-
of-wMay or service meters (typically found at the edge of the Rright-of-
Wway).

§2541 An exception to this rule may exist if it can be proven that
the District caused sewage to be pushed into the private
sewer lateral as a result of regular maintenance.

The District will not be liable for any damage or injury caused by the
malfunction, improper maintenance, or improper installation of a User’s
system.

§2.5.5.1 Water service to any premises known or found to have such
defects and hazards will be disconnected and not restored
until such defects and hazards have been eliminated.

No person other than an employee of the District may operate any District-
owned equipment or infrastructure.

§26 Responsibility of Owner or User.

§ 2.6.1

§2.6.2

§2.6.3

§2.6.4

The Owner or User is responsible for compliance with all local, state, and
federal laws and requirements related to maintenance of their property and
plumbing system.

Owners and Users must comply with all applicable local regulations, state
plumbing code, and Oregon Health Authority regulations regarding the
installation, testing, and inspection of backflow devices, backflow
assemblies, and pressure regulators on their personal water systems.

The Owner or User is responsible for all damage or injury resulting from
the failure to properly construct, maintain, repair, or correct conditions in
the Owner’s or User’s system.

The Owner shall be liable for any damage to the System that is caused by
an act of the User, their tenants, agents, employees, contractors, licensees,
or permittees. The Owner may be fined and/or have service terminated in
response to such damage.

§2.7 District Operation of System. Only the District may operate, modify, or alter the District's
Systems. Violators shall be responsible for any damage or adverse effects.

§2.8 Inspection. The District, through its authorized employees, shall have the right, at
reasonable times and upon presentation of proper credentials, to enter any building;
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structure—or—premises to ensure compliance with these Rules and Regulations,
investigate complaints, or perform any other duty required by law.

§2.9 Water Supply. The Board has the right in cases of inadequate water supply to determine
how water from the system may be used and may establish regulations limiting water
use. The Board may give preference to those uses determined to be in the best interests
of the public health, well-being, or necessity, or provided by law, and will give highest
priority to household use, not including irrigation of lawns or fields.

8§ 3 RATES, FEES AND OTHER CHARGES

§ 3.1 Establishment of Rates and Fees. The District shall establish Rates, Fees, and other
Charges (Fee Schedule) for use of water, sanitary sewer services, watershed protection,
permitting, property, and other services of the District by Resolution. A copy of the Fee
Schedule shall be found on the District's Website and on file in the District office for
examination by the public during business hours. The Fee Schedule of the District
presently in effect, as of the date of the adoption of these revised Rules and Regulations,
will remain in full force and effect until revised by the District.

§ 3.2  Water Rates, Fees and Other Charges.

§ 3.2.1 Fee Schedule.

§3.2.11 The District’'s Fee Schedule for water furnished and services
rendered will apply within and without the District. The Fee
Schedule will be reviewed and amended from time to time
as required. Rates charged may be fixed and classified
according to the type of use and according to the amount of
water used.

§3.2.1.2 The Fee Schedule will include charges for the installation of
service pipe and meters from the water Main to the property
line and various other materials furnished by the District for
such projects.

§3.2.1.3 In the event a particular service is not specified in the Fee
Schedule, a rate may be established upon request by the
District Board.

§ 3.2.2 System Development Charge (SDC) For Water Connection.

§3.2.2.1 The District will impose an SDC for water system
connections associated with new or increased
development. The SDC shall apply to each application for a
new meter and shall be due and payable at the time of
application. The SDC imposed is separate from and in
addition to any applicable tax, assessment, charge, or fee
otherwise provided by law or imposed as a condition of

Oak Lodge Water Services District — Rules and Regulations Page 15



development, including other SDCs charged by the District.

§3.2.22 The SDC is a charge for service to be rendered or a service
hookup charge and shall be established by the Board
through a duly adopted resolution. The General Manager
shall not allow connection for increased usage of the system
until the SDC has been paid in full. Installment payments of
SDC fees may be arranged pursuant to Section 3.9 of these
Rules and Regulations.

§3.223 The existing system development charge reimbursement
fees in effect upon adoption of these revised Rules and
Regulations will remain in effect but may be modified by
District resolution following public hearing.

§3.3 Sanitary Sewer Rates, Fees, And Other Charges.

§ 3.3.1 Charges for the discharge or availability for discharge of sewage into the
sanitary sewer system shall be established annually and shall include: (i) a
base rate fixed charge for each calendar month, for each unit; and (ii) a
consumption-based variable charge for each one hundred (100) cubic feet
of water consumption as measured during the previous winter average
period. The measured water consumption for the previous winter average
period shall form the basis for calculating the monthly sanitary sewer bill for
each account for the succeeding twelve (12) month period beginning on
July 1. Said calculation shall be performed annually to determine sanitary
sewer service charge rates for each account.

§ 3.3.2 System Development Charge (SDC) For Sewer Connection.

§3.3.21 The District will impose an SDC for sanitary sewer system
connections associated with new or increased
development. There will be one SDC for each EDU as
defined in Section 3.6 and Table 3.6. These charges shall
be due and payable at the time of permit issuance for the
increased improvements or new development, at the time of
connection, at the time of any change of service that
requires an SDC, or as otherwise required by law. The SDC
imposed is separate from and in addition to any applicable
tax, assessment, charge, fee in lieu of assessment, or fee
otherwise provided by law or imposed as a condition of
development.

§3.3.2.2 The SDC is a charge for service to be rendered or a service
hookup charge and shall be established by the Board of
Directors through a duly adopted resolution. The General
Manager shall not issue a permit or allow connection for
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§ 3.4

§3.5

§ 3.6

increased usage of the system until the SDC has been paid
in full, unless otherwise allowed by law pursuant to Section
3.3.2.1. Installment payments of SDC fees may be arranged
pursuant to Section 3.9 of these Rules and Regulations.

Sanitary Sewer Change of Class of Service. When a parcel efpreperty-that is connected
to the District's sanitary sewer system undergoes development or redevelopment that
changes the number of equivalent dwelling units (EDUSs), the following shall occur:

§3.4.1

§ 3.4.2

If the change results in a greater number of EDUs, an additional system
development charge shall be levied at the time of such change. The
additional charge shall be equal to the net increase of EDUs times the
current system development charge by EDU.

If the change results in fewer EDUs pursuant to Table 3.6, there shall be
no additional charge and no rebate. Any previously issued EDUs not being
used or billed by the new Class of Service shall be automatically released
to the public sanitary sewer system capacity. The property or account will
be billed at the reduced number of EDUs to determine the base rate service
charges. The Customer has the option to retain any number of the unused
EDUs. All unused EDUs are billed pursuant to these Rules and
Regulations. Only EDUs purchased through respective System
Development Charges may be retained.

Unoccupied Structures or Units. The District may charge for services for unoccupied
structures or units according to these Rules and Regulations. Connection to the sanitary
sewer system is a continuing request for service by the Custemer—-Owner or User,
therefore charges will cease only when water service is discontinued or the property’s
sanitary sewer is physically disconnected from the System in accordance with these
Rules and Regulations. Watershed protection management fees may continue to be
billed regardless of the status of water service or condition of the sanitary sewer

connection.

Equivalent Dwelling Unit (EDU) Count Methodology. The District determines EDU
counts using one of the two methods described below:

§3.6.1

§3.6.2

Dwelling Unit Method: This method determines the EDU count based on
the number of dwelling units proposed in the development.

Plumbing Fixture Unit Method: This method determines the EDU count by
dividing the number of plumbing fixture units (PFU) by the occupancy
equivalency factor proposed in the development. EDUs will always be
rounded up to the nearest whole number.

§3.6.2.1 Fixture Types. PFUs for given plumbing fixture types will be
as shown in the Oregon Plumbing Specialty Code at the
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time of the permit application. PFU’s are categorized
generally in the Oregon Plumbing Specialty Code and are
consolidated into the Table below:

Fixture Type Equivalency Factor
Bathroom or combination bath/shower 24.0
Clothes Washer 34.0
Dental unit or cuspidor 1.0
Dishwasher 2015
Drinking Fountain or water cooler (per head) 0.5
Floor-Bram-(Emergency) 0-0
Shower, Per Headsingle-head-trap

2.0
—Multi-head.-each-additiona l-head 1.0
Lavatory;-single 1.0
Lavatory-n-sets-of 2613 2.0
Sink, bar 1.0

Sink, clinical Flushometer 8.0
ik - _withfood .

Kitchen Sink, domestic 201.5
Laundry Sink 201.5
Service or Mop Basin 23.0
Wash each set of faucets 2.0
Urinal 2.0
Water closet low flow (<1.6 GPF), private 3.02.5
Water closet standard (>1.6 GPF), private 34.0
Other (use PFU values from Oregon Plumbing Specialty Code) 1.0-4.0
Fixture Equivalencies for Use Classes. Conversion ratios
are set by the District and reflect a City of Portland
assessment of sanitary water usage per PFU, by business
type.
Occupancy Number of PFU’'s per EDU
Fire Station 16.0
Automotive Retailers 16.0
Repair Services 16.0
Education/Cultural 16.0
Churches/Clubs/Organizations 16.0
Rental/Storage Services 16.0
Construction Trade Services 16.0
Retail Sales & Businesses without food service 12.0
Public Use Facilities 12.0
Food Service 12.0
Beauty and Barber Salons 12.0
Clothing and Dry Good Stores 12.0
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Warehouses Used for Storage 12.0
Commercial Kitchen, Catering, Cafeteria 7.0
Food Service, Fast Food 7.0

Mixed Use. For mixed residential/nonresidential uses, the
EDUs will be determined by applying 1 EDU per dwelling
unit for the residential portion and according to fixture counts
for the nonresidential portion.

The District may, at its discretion, make the determination as to which
method shall be used to determine the EDU Count for non-residential uses.

§ 3.6.4 Table 3.6 further describes the methodology for EDU Counts for the
purposes of determining SDC’s and monthly service charges.
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TABLE 3.6 (Service Type Charge Equivalency)

Use . System Development [ Monthly Sewer Service
Type of Service . .

I.D. Charge Equivalency Charge Equivalency

1 Single Family Dwelling 1 1

2 Recreation Vehicle Hookup | 1 1

3 Accessory Dwelling Unit 1 1

4 Multi Family Dwelling 1 per dwelling unit 1 per dwelling unit

5 Mobile Home Parks 1 per mobile home space 1 per mobile home space
Group Homes, Adult Care & i . i -

6 Residential Care Eacilities 1 per every 3-person capacity 1 per every 3-person capacity

7 Day Care Facilities 1 per 10-person capacity* 1 per every 10-person capacity*

8 Motels 1 per motel unit 1 per motel unit

9 Elementary Schools 1 per 32.5 students* 1 per 32.5 students*
High Schools/ Junior High * "

10 Schools 1 per 12.5 students 1 per 12.5 students

11 Hospitals 1 per 2.5 beds* 1 per 2.5 beds*

12 Churches 1 unit 1 unit

13 Offices 1 per 1500 square feet* 1 per 1500 square feet*

14 Gas Station 2 2

15 Auto or Equipment Repair | 1 1

16 Ssrs;aurants, Taverns and 1 per 10 seating spaces* 1 per 10 seating spaces*

17 Temporary Dwellings** 1 1

18 Laundry Facilities 1 per washing machine 1 per washing machine
Beauty Shops, Hair Salons . .

19 1 unit per 4 shampoo bowls 1 per 4 shampoo bowls 1 per 4 shampoo bowls
Commercial, Industrial, and

20 all other buildings and | See Section 3.6
establishments

* Fractions will be rounded up to the nearest whole number of SDCs and monthly billing units.
Example: 5 shampoo bowls equals 2 SDC payments and 2 units of billing each month.

oS Temporary dwellings shall pay the regular connection charge at the time of connection to the
system. If the temporary structure is disconnected prior to the expiration of the permit’s three (3)-
year term, a prorated refund based on the number of months remaining in the three-year term,
less inspection fees, will be granted upon request. Such request must be made within ninety (90)
days of disconnection.

§3.7 Watershed Protection Rates, Fees and Other Charges. A monthly watershed protection

and management charge shall be paid by the Customer-e+User, calculated as follows:

§3.7.1

Use¥'s site, as follows:
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§3.7.2

§3.7.3

§3.7.1.1 An Equivalent Service Unit (ESU) is used as the base unit
of measure in the District's rate structure. An ESU is
currently 2,500 square feet, which represents the average
amount of impervious surface on a single-family residence
site within the District Boundary. The number of ESUs for a
site are calculated by dividing the total impervious area on
the site by 2,500 square feet. Single-family residential
Customers er-Users-are presumed to have one ESU.

§3.71.2 Each site’s ESUs are multiplied by the watershed protection
management service area charge listed in the Fee Schedule
to determine the monthly fee for watershed protection.

§3.71.3 The service area charges are set annually in the Fee
Schedule based on revenue requirements needed to meet
planned workloads.

Watershed Protection Facility Maintenance Surcharge. The District may
add a surcharge to the monthly watershed protection charge for Customers
or-Users—who operate and maintain private detention of water quality
facilities. The cost of such surcharge will be determined by the District's
actual cost to provide services related to these facilities and by an equitable
distribution of the cost to affected property owners. The surcharge will be
established by an agreement between the District and the affected property
owners, which will be a recorded deed restriction on the property.

Watershed Protection System Development Charge. The District may, at a
future date and pursuant to ORS 223.297 et seq., adopt system
development charges for watershed protection to fund capital
improvements such as additional system capacity and/or the installation,
construction, and extension of the stormwater system. These charges shall
be due and payable at the time a Customer er-Useris permitted to increase
usage of the stormwater system. The SDCs are separate from and in
addition to any applicable tax, assessment, charge, or fee otherwise
provided by law or imposed as a condition of development, including other
SDCs charged by the District.

§3.8 Commencement of Monthly Service Charges.

§ 3.8.1

§3.8.2

For new connections, monthly service charges shall commence on the
date that water service is first provided.

For existing connections changing water service class as described in
Table 3.6, monthly service charges shall commence upon the date the
District authorizes the change in service class. Charges occur regardless
of occupancy, completion, or other status of the property, unless
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disconnected. Charges may be pro-rated as follows:

§3.8.2.1 For single unit accounts the service charges may be pro-
rated to the nearest one-half month in which the connection
is approved.

For multiple unit accounts the service charges may be pro-
rated to the nearest week in which the connection is
approved.

§3.9 Installment Payment for SDCs.

§ 3.9.1 The District may approve payment of SDCs in twenty (20) semi-annual
installments secured by a lien on the property upon which the new or
increased development is to occur, or to which connection is to occur,
including interest on the unpaid balance.

§ 3.9.2 The District shall provide application forms for installment payments, which
shall include a waiver of all rights to contest the validity of the lien, except
for the correction of computational errors.

The District reserves the right to reject any application for installment
payments.

§ 3.9.4 Requirements and procedures for installment payments of the SDC shall
be in accordance with the following:

§3.941 A person requesting installment payments shall
demonstrate the person's authority to allow imposition of a
lien on the property and that the person’s interest in the
property is adequate to secure payment of the lien.

§3.94.2 Any eligible person requesting the installment plan shall at
the time of the application for connection submit to the
District an iastallment-application for installment payments
on a form provided by the District.

§3.943 The applicant, at the time of application and at applicant’s
expense, shall order and provide to the District a preliminary
title report for the property that would be subject to the lien
from a title insurance company doing business in
Clackamas County, Oregon,-and-provide-it-to-the Distriet.

§3.944 The applicant, at applicant's expense, shall furnish the
District with a current statement of any amount due to each
lien holder disclosed by the preliminary title report, the tax
assessor's statement of true cash value, and, for property
proposed for improvement, an—MAl—-appraisal{Member
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teinformation on which to base the estimated fair market
value upon completion of the proposed improvement. The
applicant shall answer such questions as the District deems
proper—necessary regarding—to determine the applicant's
ability to make the installment payments; together with as
wellas-payments to any other lien holder. The applicant alse
authorizes the District to contact other lien holders regarding
applicant's payment history.

§3.945 The District will examine the title report for the property and
other information to determine whether: (1)The total unpaid
amount of all liens disclosed, together with the amount of
the system development charge sought to be paid by
installments, does not exceed (a) the appraised value of the
property as determined by the current appraisal of the
County Assessor or (b) if the District elects, based upon the
appraisal or other evidence of value acceptable to the
District, the amount does not exceed the estimated fair
market value of the property; and (2) the District, in its
discretion, upon review of the applicant's ability to make

payments_to the District-as—required—under—theproposed

status—of—applicant's—title—to—the—preperty, consents to
execution of an agreement with the applicant to make the
required payments-the-mortgage-ortrust-deed.

After the District is satisfied with the title report for the
property, the applicant shall execute an installment
promissory note, payable to the District in the form
prescribed by the District for payment in installments not to
exceed twenty (20) equal semi-annual installments due
January 1 and July 1 of each year, together with interest on
the deferred principal balance at the rate of interest
established in the District's Fee Schedule. The promissory
note shall be secured by a mertgage-ertrust-deed-te-thelien
on the property. The cost of recording, preparation of
security documents, title company report, and filing fees
shall be borne by the applicant in addition to the connection
charge. The applicant, by electing to pay in installments,
agrees that as an additional remedy to recovery upon the
promissory note and foreclosure of the mertgage—ortrust
deed-orremedy-inlieu-thereoflien, the District may after ten
(10) days' notice of delinquent installments cause
termination of service to the defaulting property.
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§ 4.1

§4.2

§4.3

§ 4.4

| §4.5

§ 3.9.5 If the District determines that the amount of SDC, together with all unpaid
liens, exceeds the appraised value of the property or that the applicant
cannot execute a mertgage—or—trust-deed-—that—will-bepromissory note
enforceable by a valid lien, or if the District believes-determines that it will
not have adequate security; or that the applicant cannot make the required
payments, it—the District shall so advise the applicant and installment
payments shall not be accepted.

The District shall docket the lien in the lien docket. From that time, the
District shall have a lien upon the described pareelproperty for the amount
of the SDC, together with interest on the unpaid balance at the rate
established by the District. The lien shall be enforceable in the manner
provided in ORS Chapter 223 and shall be superior to all other liens
pursuant to ORS 223.230.

8§ 4 BILLING, PAYMENT & TERMINATION

Due Date; Delinquent Accounts. All charges for water and sewer services and
watershed protection will be due and payable on the date of billing or as specified herein
and become delinquent if unpaid as of the 15" of the billing month. Water and sewer
services may be discontinued when a billing delinquency exists according to Oregon law
and these Rules and Regulations. All delinquent payments will be charged a monthly
fee, established in the Rate Schedule, from the date of delinquency until paid.

Payments. All payments shall be made to the Oak Lodge Water Services District by
automatic electronic payment, check, or credit/debit card delivered by mail, in person at
the office of the District, or at other places the Board may designate.

Account Setup. All accounts and/or requests for services are established and
maintained in the name of the prepertyyeOwner. The District shall be entitled to collect
information from the Owner sufficient to identify the individual or individuals who will be
named on an account, including, but not limited to, driver license information, social
security number, date of birth, and contact information. District shall keep such
information solely for District purposes, including collections of delinquent accounts, and
shall not disclose such information to the extent it is protected from disclosure by law.

Property Owner Responsible. Connection to the water system and/or sanitary sewer
system is a continuing request for service by the OwnerUser, but-and the preperty's
Owner is responsible for payment of all charges. The District will not recognize any
attempt to transfer responsibility.

Billing Address. Billing statements are mailed to the preperty-eOwner, with a courtesy
copy mailed to the service location if the Owner does not reside at the service address.
If the property-eOwner does not provide the District with an address for mailing of bills,
the District may use the mailing address for tax statements shown on the records of the
County Assessor and/or County Tax Collector.

Oak Lodge Water Services District — Rules and Regulations Page 24



§4.6

§4.7

§4.8

Notices for Non-Owner-Occupied Properties. The District will make all reasonable
efforts to provide the property owner and User (landlord and tenant) with copies of all
invoices, notices, and other information relating to fees and charges. This policy is
intended to comply with ORS 91.255 and to provide notices to enable the landlord and
tenant a reasonable opportunity within the time set by the District to avoid delinquent
charges and discontinuance of service.

Collection of Charges.

§4.7.1

§4.7.2

§4.7.3

§4.7.4

§4.75

All District invoices or bills for fees and charges shall be sent to the Owner
at the address in the District's records.

The District may enter into a payment plan in its sole discretion to avoid
hardship to the User if there is a dispute between landlord and tenant
regarding the District’s fees and charges.

The District may deny or terminate service to a delinquent Owner erUser
at a new service location within the District based upon the outstanding
fees and charges at a previous service location.

The General Manager may enter into agreements regarding payment of
delinquent fees and charges as are reasonable and necessary to obtain
payment to the District and avoid hardship and inequities.

Failure to make payment when due shall give the District the right to
undertake such collection action as it deems appropriate under the
circumstances including, but not limited to, letters, telephone calls
(reasonable as to time and place), and legal proceedings.

Termination of Water Service by the District.

§4.8.1

§4.8.2

Water service shall be subject to termination upon the occurrence of:

§4.8.1.1 Non-payment of charges established within the District’s
Fee Schedule;

§4.8.1.2 Non-compliance with these Rules and Regulations relating
to matters other than non-payment of charges;

§4.8.1.3 Lack of use of water service for a period indicating intent to
terminate water service; or

§4.8.14 Threat to health, safety, or welfare determined at the sole
discretion of the District. Under these circumstances,
termination may be immediate and without notice.

Notice of the District’s intent to terminate service shall be sufficient if given
by any of the following:

§4.8.21 U.S. mail sent to the property-oOwner’s address as shown
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§4.8.2.2

in District records and to the User at the service address, or

By hand delivery of a notice to the propertyoOwner and to
the User. When the notice is sent by mail, the notice shall
be deemed complete upon deposit in the mail. The period
for compliance shall be as set forth in the notice. When
notice is hand delivered, the notice shall be deemed
complete when delivered to the property owner’'s address
and the period of compliance shall be as set forth in the
notice.

§4.8.3 In all instances where a water service has been turned off because of a
delinquent account or charges, the District will make a service charge for
the restoration and discontinuance of water service according to the current
District Fee Schedule.

§4.8.4 Water service that has been terminated or disconnected for lack of
payment for bills due the District will not be restored until all past due bills
and other charges are paid in full.

§ 4.8.5 The failure of the District to discontinue water service for any reason,
including nonpayment of service charges due, will not relieve the property
owner or the User from the obligation and duty to pay for all said service
furnished, whether the property owner or User does, or does not, have
knowledge of the delinquencies for water use or charges.

§4.9 Termination of Sewer Service Connection.

§4.9.1 Sewer service shall be subject to termination upon the occurrence of:

§4.9.1.1

§4.9.1.2

§4.9.1.3

§4.9.1.4

§4.9.15

Non-payment of charges established within the District’'s
Fee Schedule;

Non-compliance with these Rules and Regulations relating
to matters other than non-payment of charges;

Failure to cease discharging prohibited substances into the
District sewerage system after notice from the District;
Failure to install flow sampling or measuring devices after
being notified by the District to do so; or

Threat to health, safety, or welfare determined at the sole
discretion of the District. Under these circumstances,
termination may be immediate and without notice.

§ 4.9.2 The District will include the expense of such discontinuance as well as the
expense of restoring service as part of the delinquent charges.

§4.9.3 Sanitary sewer service billing shall discontinue once the water meter is
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locked out by District Staff.

§4.9.4 Upon ten (10) days written notice, the District may undertake whatever
steps are necessary to mitigate or terminate User's impact upon the
District’s or other public systems. The charges therefore shall be owed by
Owner to the District. The notice period for this may be shortened if there
is an imminent threat to human health, the environment, or the System.
Any costs incurred by the District to cease or mitigate the User’s impact to
the District's Systems shall be charged according to the District's Fee

Schedule.

§4.10 Attorney Fees & Costs. In any action or suit to collect any delinquent User charges, the
District shall be entitled to its reasonable attorney’s fees, costs, and disbursements as
may be awarded by the trial court, including any appeal.

§ 4.11 Temporary Discontinuance or Restrictions of Service.

§ 4.11.1 Temporary Discontinuance.

§4.11.1.1

§4.11.1.2

§4.11.1.3

A property owner or User may have the water and/or sewer
service to the premises temporarily or indefinitely
terminated by giving the District written notice as far in
advance of the effective termination date as possible. Such
property owner or User will, upon giving notice, pay all
charges for services rendered to the date of such
termination. Where water and/or sewer service has been
discontinued at the request of a property owner or User,
such service may be restored upon the request of that
property owner or User.

If, at the property owner or User’s request, a service is shut
off and turned on more than once in a thirty-day period, the
District may charge for such services as established in the
Fee Schedule.

The District, in complying with a property owner's or User’s
request to discontinue service, will under no circumstances
be responsible to the property owner or User, or any other
party, for any damages resulting from such action, including
civil damages.

§ 4.11.2 Restrictions on Service.

§4.11.2.1

If the District determines that conditions require the
restriction or prohibition of use of water to protect the health,
safety, or welfare of eCustomers/Users, the Board shall
establish a schedule of use restrictions and prohibitions.
The schedule shall indicate the uses prohibited or restricted
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§4.12

§4.13

Low Income

§4.12.1

and the period or periods of prohibited and/or restricted use.

§4.11.2.2 Whenever the household supply of water within the District
is being jeopardized by non-household use of water, the
District may order the non-household use of water to be
immediately discontinued. Non-household water includes
irrigation of lawns, gardens, or fields.

Rate Relief.

Charges for water and sanitary sewer service and the watershed protection
charge may be reduced for eCustomers who qualify under the District's
low-income rate relief policy. The service charge reduction shall be
equivalent to one-half of the established base rate of each charge.

§ 4.12.2 Applicants for the low-income rate relief program must meet eligibility

§4.12.3

requirements established by the Board, show proof of income, and submit
written applications on forms approved by the District. Eligible eCustomers
who are approved for the low-income rate relief program must continue to
meet eligibility requirements and submit written renewal applications for
continued enrollment in the program.

Financing Low Income Rate Relief. Water, sanitary, and watershed
protection service charges shall be established at a level sufficient to cover
revenue losses resulting from the reduced rates authorized under the low-
income rate relief program. The District shall budget resources sufficient to
fund the revenue losses due to the program at a rate of 0.5 percent of
budgeted District rate revenues. This budgeted amount shall serve as a
cap to the program’s cost which will require Board of Director approval to
exceed.

Leak Adjustments.

§ 4.13.1 The District may issue partial credits to Owners erUsers-for leaks that are

§4.13.2

repaired in a timely manner. To be eligible for a leak adjustment the Owner
erYUsermust repair the leak within thirty (30) days of notification. To obtain
the adjustment the Owner er—User—must submit a completed “Leak
Adjustment Request Application” along with receipts and/or invoices
associated with the repair. Underground leaks from the back of the meter
up to the foundation are eligible for adjustments.-Leak-adjustmentsare-not
granted—for— Leaking faucets, leaking toilets, sprinkler systems, or
accidental over-watering_are not eligible for adjustments.

Application for a Leak Adjustment. When a eCustomer has a leak that
qualifies for a leak adjustment, a credit is applied to the eCustomer’'s
account for a portion of the excess water that was used. Oak Lodge Water
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§4.14

§4.15

Services District cannot refund the full amount of the excess water used
as the District must cover the costs for the water and the costs to deliver
the water to the eCustomer.

§ 4.13.3 Calculating a Leak Adjustment. To determine the adjustment amount, an
average of water usage must be calculated. The average is calculated
using the last three (3) years water consumption for the same time period
as the leak. This amount is considered the User’s actual water use and
the User is billed for this amount at the current retail rate. The remaining
usage shall be calculated as follows:

§4.13.3.1

§4.13.3.2

The billing shall reflect the North Clackamas County Water
Commission wholesale water rate plus associated costs of
delivering water to eCustomers.

The Sanitary Sewer variable charges will be adjusted from
the winter average calculation.

Meter Reading and Billing. The District will read meters at regularly established intervals
as determined by the District, and bills will be rendered based upon consumption to the
nearest 100 cubic feet of water furnished. In the event the premises have multiple
metered connections, Fthe District will bill all meters serving an-Owner'sthe premises
separately and will not combine readings unless such meters are installed in a battery
at one location according to the requirements of the District. The District will provide
separate—one meters for each parcelservice—unit—or—structure unless otherwise
specifically approved in writing by the District.

Meter Accuracy and Testing. The District's meters comply with the standards
established by the American Water Works Association (AWWA) Section C700.

§ 4.15.1 An Owner may request the meter be tested by making a request for such
testing to the District:

§4.15.1.1

§4.15.1.2

§4.15.1.3

If the test shows the water meter registers outside the
AWWA standard, the meter shall be repaired or replaced at
no cost to the User-Owner for a new meter, parts, or labor.
An adjustment of the volume (water unit) charge may be
made if the meter registers in excess of the AWWA
standard. Charge adjustments shall be made retroactive for
a period not to exceed one year.

If the test shows that the water meter registers within the
AWWA standard, the Yser-Owner shall pay for the test in
accordance with District’'s Rates, Fees, and Charges. The
cost for the test shall be billed by the District and the District
may charge a—Yserthe Owner for water delivered, not to
exceed four (4) months (two billing cycles) prior to the
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§ 5.1

§5.2

§5.3

§5.4

testing.
§4.15.1.4 The District may audit, test, or replace the meter at any time
at the District’s discretion.

§ 4.15.2 If a meter cannot be read or has failed the District may prepare and submit
to the owner an estimated bill based upon previous historical use.

§ 4.15.3 District Users-owners-orapphicantsOwners will be liable for any damages
to a meter or other equipment or to any property owned by the District.
Liability of the User—or—applicantOwner,—their—tenrant—licensee,—agent;
employeecontractor—orpermitteefordamages includes, but is not limited

to, breaking of seals and locks, tampering with meters, damage to meters
caused by hot water or steam and damage to meter boxes, curb stops,
meter stops, or other appliances or attachments. Any damage or charges
incurred by the District will be collected by the District in any appropriate
manner provided by law.

8§ 5 PERMITS AND CONNECTIONS

Permit Required. A permit or other District approval, and associated fees, is required
prior to any work proposed for construction or modification of a service connection, line
extension, or any other improvement. Failure to acquire permit(s) is a violation of these
Rules and Regulations.

Design and Construction Standards. All permitted work approved by the District shall be
governed by the Dlstrlcts DeS|gn and Construction Standards. Wate#shed—llreteenen

Outside User Service. Service to persons and property outside the boundaries of the
District will be at the discretion of the Board. The District may only provide water to
outside Users if it has sufficient surplus water beyond its requirements within the District
boundaries and such service, if provided, may be discontinued any time if the interests
and needs of the District so require. Any such service installation shall be required to
meet and abide by all Rules and Regulations of the District.

Utility Main Extension & Pro Rata Cost Refund. When the District requires a person to
pay for extension of a Main to provide service to the person’s property, and the Main
extension makes service available for other property, the person paying for the Main
extension is entitled to a pro rata refund of the cost of such Main extension for a period
of ten years. The pro rata refund will apply after the date of the installation of, payment
for, and connection to the Main extension. The amount to be refunded will be determined
by the District, which determination will be final. The pro rata refund will be based upon
total front footage of all property abutting on the street, road, e+right--of--way, or public
easement within which the Main extension was made and that is benefited by the Main
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extension.

§ 5.5 Where the construction of a Main is required to be located on private property, or where
an existing Main on private property is required to be altered, the District may condition
approval of the construction or alteration of the Main or approval of the resulting service
connection on the receipt by the District from the property owner of a recordable
easement interest establishing the approved location of the Main, together with
reasonable limits the District establishes to protect the Main once constructed.

8§ 6 WATER SERVICE CONNECTIONS

§ 6.1 Individual Service Required. Each dwelling;—building—erpremisesparcel must have its
own water service connection and meter unless otherwise determined in writing by the

District Engineer. No person will furnish water to any etherbuilding,—property—or
premisespremises without first obtaining written approval of the District. These
connections will be governed by the specific terms and conditions of the District’'s
authorization.

§6.2 Spider Connections Prohibited. The District does not permit “spider connections” that

would provide service from eneroad-orstreetto-premises-abutting,-or-dwellingsfronting;
aneotherroad-or-streetparcel to another. The District requires each preperty-parcel to

have a separate service connection,-and-re-oceupant-ofsuch-dwelling-willfurnish-water
to-any-otherdwelling-er-premise:.

§6.3 Meters.

§ 6.3.1 Meters will be set at property lines, and the service pipe from the Main to
the meter, as well as the meter and the meter box, will be the property of
the District and not the Owner of the premises, regardless of whether the
Owner pays for the installation.

§ 6.3.2 When meters are required to be installed under circumstances that, in the
District’'s opinion, may cause unusual installation or maintenance
problems, the District will have the right to require concrete meter vaults or
other devices to be installed. The cost of such vaults or other protective
devices will be borne by the Owner requesting the service installation

§6.4 Pressure Regulation.

§ 6.4.1 As far as is reasonably possible, feasible, and economical, the District will
furnish water at desirable pressures. In locations in which service
pressures are higher than needed or desired by Users, a pressure regulator
may be installed behind the meter box location at the owner’'s expense.
Such installation will be made according to any applicable legal
requirements and will be consistent with District regulations and policy.

§ 6.4.2 Under no circumstances will the District be responsible or liable for any
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§ 6.6

§6.7

§6.8

§6.4.3

equipment malfunction or other damage caused by the installation of,
failure to install, or maintenance of such a device. All such installation and
maintenance shall be by the Owner at the Owner’s sole expense.

The District will not be responsible for damages or difficulties experienced
because of variations in pressure within the system or service interruptions.

Connection to Another Water Supply. No private water supply shall be connected to the
eCustomer’s service line without written consent and approval of the General Manager.

Large Service Connections. The Board may require persons requesting large service
connections for fire protection or other reasons to pay for an equitable portion of the cost
of Main(s) needed to supply the required flow. Each such case will be considered
separately on its own merits and the circumstances. The Board may also enter into
special service contracts, in which higher minimum charges are established sufficient to
cover the cost of the service rendered.

Service Interruption.

§6.7.1

§6.7.2

From time to time, the District must interrupt water service for maintenance,
replacement, or repairs of the District's system. The District will not be
responsible for damages caused by such interruptions of water service or
fluctuation of pressure.

The District will, whenever feasible to do so, give eCustomers advance
notice whenever it is known that service is to be interrupted. However,
failure to give such notice will in no manner cause the District to become
liable for loss or damage including, but not limited to, bursting of boilers,
the breakage of any pipes or fixtures, stoppage or interruptions of water
supply, or other damage resulting from the shutting off of water.

Backflow and Cross Connection.

§6.8.1

Water service connections shall protect against backflow into the District's
System as required by state law and these Rules and Regulations. Service
of water may be terminated if 1) backflow prevention assemblies or
backflow prevention devices required by the District are not installed,
tested, inspected, and maintained as provided by these Rules and
Regulations, 2) it is found that a backflow prevention assembly or backflow
prevention device has been removed or bypassed, or 3) an unprotected
cross-connection exists. Service will not be restored until such conditions
or defects are corrected.

The User shall provide the District access for inspection at all reasonable
times to the User’s system to determine if an unprotected cross-connection
or violation of the District's requirements exists and that compliance
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requirements are met.

Properties required to install an approved backflow prevention device or
backflow prevention assembly include those where there is:

§6.8.3.1 A commercial account or any service meter 1 ¥ inch and
larger;
§6.8.3.2 A situation included or defined in Appendix A to these rules,

which shall be Table 42 of OAR 333-061-0070, as amended
or revised. In the event DEQ revises that rule, Appendix A
shall be replaced with the then-current version of the rule;
Intricate or inaccessible piping, which makes it impractical
to ascertain whether or not a cross-connection exists;

§6.8.34 An elevation difference between the service connection at
the public water Main and the highest water outlet on the
property that exceeds 30ft;

§6.8.3.5 An irrigation system on the property;

§6.8.3.6 A temporary water supply provided for construction use;
A fire line, fire sprinkler system, or private fire hydrant on the
premises;
The presence of materials or chemicals on site which
present a potential hazard or risk of contamination to the
water supply;
A boiler on the property; or
An auxiliary water supply on the property, such as a well,
cistern, or body of water.

§6.9 Backflow Testing.

§ 6.9.1 The User or Owner of the premises where one or more backflow prevention
assemblies or devices are installed shall cause a test or inspection of each
assembly or device to be performed by an Oregon State Health Division
certified tester:

§6.9.1.1 At the time of installation or prior to water service being
turned on;

§6.9.1.2 If the device is moved or repaired, immediately thereafter;

§6.9.1.3 Annually;

§6.9.14 More frequently than annually for approved backflow

prevention assemblies or devices that repeatedly fail or are
protecting health hazard cross connections, as determined
by the water supplier;

§6.9.1.5 After a backflow incident; or
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§6.9.1.6 After an approved air gap is replumbed.

§ 6.9.2 Unless otherwise provided, the owner of a mobile apparatus on which a
backflow prevention assembly or air gap separation is required shall cause
a test of the assembly or an inspection of the air gap separation to be
performed within the year before use within the District and annually
thereafter.

The District may require more frequent testing of a backflow prevention
assembly if the assembly is installed at a facility that poses an extreme
health risk or if the assembly has failed a test.

§ 6.9.4 All completed backflow test reports must be forwarded to the District within
ten (10) days from the date of the test. The User or Owner and the District
shall take the following actions depending on the results of the test and
inspection reports:

§6.9.4.1 If the results indicate that the backflow prevention assembly
or device is working properly, the results shall be entered in
the District's records as such.

§6.9.4.2 If the results indicate that the backflow prevention assembly
or device is not working properly, the User or Owner shall
cause the assembly or device to be repaired and retested
immediately and shall forward the subsequent results to the
District within ten (10) days from the date the User or Owner
received the initial results.

§6.94.3 If a backflow prevention assembly or device fails a test and
repair is not immediately possible, the User or Owner must
notify the District immediately of the failure, the location of
the failed assembly or device, and estimated time for
completing repairs to the assembly or device.

§6.9.44 If the District has not timely received the results of a test or
inspection that is required to be performed, it may order the
required test or inspection (“Force test/inspection”) and
invoice the cost of the Force test/inspection to the User or
Owner. If the results indicate that the assembly or device
needs repair, the District may either complete those repairs
at the time of the Force test/inspection and add those fees
to the Customer’s invoice, or the District may turn the water
off to the premises and the User or Owner will be
responsible for repair costs as well as any fees associated
with resumption of service to the premises.

§6.945 If the User or Owner of a failed backflow prevention
assembly or device fails to make repairs that result in
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acceptable test results within ten (10) days of receiving
results from a test or inspection showing the assembly or
device is not operating properly, the District may order the
repair and retest and invoice the cost of the repair and retest
to the User or Owner, or the District may turn the water off
to the premises and the User or Owner will be responsible
for repair and retesting as well as any fees associated with
resumption of service to the premises.

The District may discontinue the water service of any person Owner or User
who refuses or fails to pay for charges invoiced related to backflow testing
or inspection, or for failure to perform or report the required test or
inspection results.

All water meters used for irrigation purposes will be locked upon installation
and the locks will not be removed until the approved backflow prevention
assembly or device has been installed properly and a passing test or
inspection report is received by the District's assigned Cross Connection
Specialist.

§ 6.9.7 If the District does the first annual test of the backflow device on an
irrigation connection, the cost shall be borne by the User and shall include
the cost of connection and record keeping.

§6.10 Installation and Use of Fire Hydrants.

§ 6.10.1 Fire hydrants must be installed by a licensed contractor. The District will
establish the size, location, type, and method of installation. After
installation, the hydrant will become the property of the District. Any
application for change in the type, size, or location of an existing fire
hydrant will likewise be made to the District, and, if such change is
approved, the applicant will pay for all costs associated with such change.

§ 6.10.2 Use of fire hydrants is by permit only. Applications for permits are available
at the District office. Proof of insurance and cross-connection protection is
required for the permits. If granted, the permit must be available for
inspection at all times while a hydrant is being utilized. Non-compliance of
this rule is a violation subject to fines.

§ 6.11 Automatic Standby Fire Service. The District may provide water for automatic standby
fire service connections, upon written application thereof, and upon payment in advance,
of the estimated cost of such installation. Before the District will approve such
application, the applicant must make adequate provisions to prevent the use of water
from such service for any purpose, other than extinguishing fire upon the premises,
wherein such standby fire service connection is located. Under no circumstances will
such a connection allow a cross-connection with any other District service facility.
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§7.2

Charges for standby fire protection service connection will be as stated in the District's
Fee Schedule.

§ 7 SANITARY SEWER: DISCHARGE PROHIBITIONS

General Prohibitions. No person shall discharge or cause or permit to be discharged,
directly or indirectly, into any public sewer or tributary sewer thereto, any pollutant or
wastewater which will cause pass through, interference, or disruption. These general
prohibitions apply to all users of the POTW whether or not they are subject to categorical
pretreatment standards or any other national, local, or state pretreatment standards or
requirements.

Specific Prohibitions. No User shall introduce or cause to be introduced into the POTW
the following pollutants, substances, or wastewater:

§ 7.2.1 Pollutants which create a fire or explosive hazard in the POTW, including,
but not limited to, waste streams with a closed-cup flash point of less than
140 degrees F (60 degrees C) using the test methods specified in 40 CFR
'261.21;

§ 7.2.2 Wastewater having a pH lower than 5.5 Standard Unit (“S.U.”) or higher
than 11.5 S.U. or having any corrosive property capable of causing damage
or hazard to structures, equipment, or persons. Facilities with continuous
monitoring of pH shall not exceed the pH range of 5.5 S.U. to 11.5 S.U.
more than a total of 15 minutes on any single day (cumulative duration of
all excursions); provided that, at no time shall any discharge of a pH be
lower than 5.0 S.U. or at/or above 12.5 S.U;

§ 7.2.3 Any solid or viscous substances in quantities or size capable of causing
obstruction to the flow of sewers or other interference with the proper
operation of the sewage treatment plant;

§ 7.2.4 Pollutants, including oxygen-demanding pollutants (BOD, COD etc.),
released in a discharge at a flow rate and/or pollutant concentration which,
either singly or by interaction with other pollutants, will cause pass through,
interference, or disruptions with the POTW,

§ 7.2.5 Wastewater having a temperature which will inhibit biological activity in the
treatment plant resulting in interference, but in no case wastewater which
causes the temperature at the introduction into the collection system to
exceed 104°F (40°C) unless the District approves alternate temperature
limits;

§ 7.2.6 Petroleum oil, non-biodegradable cutting oil, or products of mineral oil
origin in amounts that will cause interference or pass through;

§ 7.2.7 Pollutants which result in the presence of toxic gases, vapors, or fumes
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within the POTW in a quantity that may cause acute worker health and
safety problems;

§ 7.2.8 Trucked or hauled pollutants, except at discharge points designated by the
District;

§ 7.2.9 Noxious or malodorous liquids, gases, solids, or other wastewater which,
either singly or by interaction with other wastes, are sufficient to create a
public nuisance or a hazard to life or health or to prevent entry into the
sewers for maintenance or repair;

§ 7.2.10 Wastewater that imparts color that cannot be removed by the treatment
process, such as, but not limited to, dye wastes and vegetable tanning
solutions, which consequently impart color to the treatment plant's effluent,
thereby violating the District's NPDES permit. Color (in combination with
turbidity) shall not cause the treatment plant effluent to reduce the depth of
the compensation point for photosynthetic activity by more than ten percent
(10%) from the seasonably established norm for aquatic life;

§ 7.2.11 Wastewater containing any radioactive wastes or isotopes except as
specifically approved by the General Manager in compliance with
applicable State or Federal regulations;

§ 7.2.12 Stormwater, surface water, ground water, artesian well water, roof runoff,
subsurface drainage, swimming pool drainage, condensate, deionized
water, non-contact cooling water, and unpolluted wastewater, unless
specifically approved by the District;

§ 7.2.13 Any sludge, screening, or other residue from the pretreatment of industrial
wastes or from industrial processes;

§ 7.2.14 Medical wastes, except as specifically authorized by the District;

§ 7.2.15 Wastewater causing, alone or in conjunction with other sources, the
treatment plant's effluent to fail a toxicity test;

§ 7.2.16 Detergents, surface-active agents, or other substances which may cause
excessive foaming in the POTW;

§ 7.2.17 Any liquid, solids, or gases which by reason of their nature or quantity are
or may be sufficient, either alone or by interaction with other substances,
to cause fire or explosion or be injurious in any other way to the POTW or
to the operation of the POTW. At no time shall either two (2) successive
readings on an explosion meter, at the point of discharge into the system
(or at any point in the system), be more than five (5%) percent or any single
reading be over ten (10%) per cent of the lower explosive limit (LEL) of the
meter;
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§ 8.1

§ 7.2.18 Grease, animal guts or tissues, paunch manure, bones, hair, hides or
fleshings, entrails, whole blood, feathers, ashes, cinders, sand, spent lime,
stone or marble dusts, metal, glass, straw, shavings, grass clippings, rags,
spent grains, spent hops, waste paper, wood, plastics, gas, tar asphalt
residues, residues from refining or processing of fuel or lubricating oil, mud,
or glass grinding or polishing wastes;

§ 7.2.19 Any substance which will cause the POTW to violate its NPDES and/or
other disposal system permits;

§ 7.2.20 Any wastewater that in the opinion of the District can cause harm either to
the sewers, sewage treatment process, or equipment; have an adverse
effect on the receiving stream; otherwise endanger life, limb, public
property; or constitute a nuisance, unless allowed under special agreement
by the District (except that no special waiver shall be given from categorical
pretreatment standards);

§ 7.2.21 Any hazardous wastes as defined in rules published by the State of Oregon
or in federal regulations;

§ 7.2.22 Persistent pesticides and/or pesticides regulated by the Federal Insecticide
Rodenticide Act (FIFRA);

§ 7.2.23 Sewage sludge, except in accordance with the District's NPDES permit,
providing that it specifically allows the discharge to surface waters of
sewage sludge pollutants;

§ 7.2.24 Pollutants, substances, or wastewater prohibited by this section shall not
be processed or stored in such a manner that they could be discharged to
the POTW,

§ 7.2.25 Any septic tank wastes unless otherwise approved by DEQ; or

§ 7.2.26 Except as authorized by a discharge permit or in writing by the District,
removed substances such as solids removed from liquid waste streams,
sludges, filter backwash, or other residuals removed in the course of
treatment or control of wastewater.

Prohibition on Discharge of Other Waters. No person shall discharge or provide a
connection for discharging or draining into any public sanitary sewer or tributary sewer
thereto any stormwater, surface water, groundwater, roof runoff, surface drainage, non-
contact cooling water or other unpolluted water or the drainage of any swimming pool,
catch basin, lake, swamp, or pond.

8 8 INDUSTRIAL WASTE

Purpose and Policy. These Rules and Regulations set forth uniform requirements for
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Users of the POTW for OLWSD and enables the District to comply with all applicable
State and Federal laws, including the Clean Water Act (33 USC 1251 et seq.) and the
General Pretreatment Regulations. The objectives of these Rules and Regulations are:

§ 8.1.1 To prevent the introduction of pollutants into the POTW that will interfere
with the operation of the POTW,

§ 8.1.2 To prevent the introduction of pollutants into the POTW that will pass
through the POTW, inadequately treated, into receiving waters or
otherwise be incompatible with the POTW;

§ 8.1.3 To prevent the introduction of pollutants or contaminants that may cause a
violation of any permit issued to the District, including its NPDES permit;

§ 8.1.4 To ensure that the quality of the wastewater treatment plant sludge is
maintained at a level that allows its use and disposal in compliance with
applicable statutes and regulations;

§8.1.5 To protect POTW personnel who may be affected by wastewater and
sludge in the course of their employment and to protect the general public;
and

§ 8.1.6 To improve the opportunity to recycle and reclaim wastewater and sludge
from the POTW.

These Rules and Regulations shall apply to all Users of the POTW. These Rules and
Regulations authorize the issuance of wastewater discharge permits; authorize
monitoring, compliance, and enforcement activities; establish administrative review
procedures; require User reporting; and provide for the setting of fees for the equitable
distribution of costs resulting from the program established herein.

Prohibited Discharge Standards. No User shall introduce or cause to be introduced into
the POTW any pollutant or wastewater that causes pass through or interference, as
defined in Section 7. This applies to all Users of the POTW whether or not they are
subject to categorical pretreatment standards or any other National, State, or local
Pretreatment Standards or Requirements.

Federal Categorical Pretreatment Standards. National categorical pretreatment
standards found at 40 CFR Chapter |, Subchapter N, Parts 405-471, as promulgated by
the Environmental Protection Agency (EPA) pursuant to the Federal Water Pollution
Control Act, if more stringent than limitations imposed under these Rules and
Regulations, shall be met by all Dischargers into the sewerage system who are subject
to such standards.

State Requirements. State requirements and limitations on discharges to the POTW
shall be met by all Users that are subject to such standards in any instance in which they
are more stringent than federal requirements and limitations or those in these Rules and
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Regulations or in other applicable ordinances, rules, or laws.

Local Limits. Pollutant limits have been established to protect against pass through and
interference. No person shall discharge wastewater containing pollutant levels in excess
of the limits described in the Local Limit Schedule. Additional pollutants or more
restrictive maximum quantities may be required if the material discharged might cause
interference with the operation of the wastewater treatment plant or violation of Federal,
State, or local limits, standards, or laws.

Local Limit Schedule (Concentration, mg/l):

Daily Maximum
Concentration

Arsenic 0.39
Cadmium 0.27
Chromium, Total 1.71
Copper 1.92
Cyanide 0.23
Lead 0.43
Mercury 0.14
Molybdenum 0.42
Nickel 2.38
Selenium 0.90
Silver 0.24
Zinc 1.48

The local limits apply at the point where the wastewater is discharged to the POTW (end
of the pipe). All concentrations for metallic substances are for "total" metal unless
indicated otherwise. The General Manager may impose mass limitations in addition to
(or in place of) the concentration-based limitations above. Where a User is subject to a
categorical pretreatment standard and a local limit for a given pollutant, the more
stringent limit or applicable pretreatment standard shall apply.

Effluent limits and/or action levels may be established for BOD, COD, and/or TSS based
on treatment plant capacity.

Dilution. No User shall ever increase the use of process water, or in any way attempt to
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dilute a discharge, as a partial or complete substitute for adequate treatment to achieve
compliance with an applicable pretreatment standard or requirement unless expressly
authorized by an applicable pretreatment standard or requirement. The General
Manager may impose mass limitations on Users that he/she believes may be using
dilution to meet applicable pretreatment standards or requirements or in other cases
when the imposition of mass limitations is appropriate.

§8.8 Pretreatment Facilities. Users shall provide necessary wastewater treatment as required
to comply with these Rules and Regulations and shall achieve compliance with all
applicable pretreatment standards and requirements set out in these Rules and
Regulations within the time limitations specified by the EPA, the State, or the District,
whichever is more stringent. Any facilities required to pretreat wastewater to a level
acceptable to the District shall be provided, operated, and maintained at the User's
expense. Detailed plans showing the pretreatment facilities and operating procedures
shall be submitted to the District for review and shall be acceptable to the District before
construction of the facility. The review of such plans and operating procedures will in no
way relieve the User from the responsibility of modifying the facility as necessary to
produce an acceptable discharge to the District under the provisions of these Rules and
Regulations.

§ 8.9 New Sources.

§ 8.9.1 Any building, structure, facility, or installation from which there is (or may
be) a discharge of pollutants, the construction of which commenced after
the publication of proposed categorical pretreatment standards under the
Act which will be applicable to such source if such standards are thereafter
promulgated in accordance with that section, provided that:

§8.9.1.1 The building, structure, facility, or installation is constructed
at a site at which no other source is located;

§8.9.1.2 The building, structure, facility, or installation totally replaces
the process or production equipment that causes the
discharge of pollutants at an existing source; or

§8.9.1.3 The production or wastewater generating processes of the
building, structure, facility, or installation are substantially
independent of an existing source at the same site. In
determining whether these are substantially independent,
factors such as the extent to which the new facility is
integrated with the existing plant, and the extent to which
the new facility is engaged in the same general type of
activity as the existing source, should be considered.

Construction on a site at which an existing source is located results in a
modification rather than a new source if the construction does not create a
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new building, structure, facility, or installation meeting the criteria of
Sections 8.9.1.2 or§ 8.9.1.3 above but otherwise alters, replaces, or adds
to existing process or production equipment.

§ 8.9.3 Construction of a new source as defined under this paragraph has
commenced if the owner or operator has:

Begun, or caused to begin as part of a continuous on-site
construction program, any placement, assembly, or
installation of facilities or equipment;

Conducted significant site preparation work including
clearing, excavation, or removal of existing buildings,
structures, or facilities necessary for the placement,
assembly, or installation of new source facilities or
equipment; or

Entered into a binding contractual obligation for the
purchase of facilities or equipment that are intended to be
used in its operation within a reasonable time. Options to
purchase or contracts that can be terminated or modified
without substantial loss and contracts for feasibility,
engineering, and design studies do not constitute a
contractual obligation under this paragraph.

Deadline for Compliance with Applicable Pretreatment Requirements. Compliance by
existing sources covered by Categorical Pretreatment Standards shall be within 3 years
of the date the Standard is effective unless a shorter compliance time is specified in the
appropriate Standard.

The District shall establish a final compliance deadline date for any existing User not
covered by Categorical Pretreatment Standards or for any categorical User when the
local limits for said User are more restrictive than the federal Categorical Pretreatment
Standards.

New sources and new Users are required to comply with applicable pretreatment
standards within the shortest feasible time, not to exceed ninety (90) days from the
beginning of discharge. New Sources and new Users shall install, have in operating
condition, and start up all pollution control equipment required to meet applicable
pretreatment standards before beginning to discharge.

Any wastewater discharge permit issued to a categorical User shall not contain a
compliance date beyond any deadline date established in EPA's Categorical
Pretreatment Standards. Any other existing User or a categorical User that must comply
with a more stringent local limit that is in non-compliance with any local limits shall be
provided with a compliance schedule placed in an industrial wastewater permit to ensure
compliance within the shortest time feasible.
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§ 8.11 Additional Pretreatment Measures. Whenever deemed necessary, the General Manager
may require Users to restrict their discharge during peak flow periods, designate that
certain wastewater be discharged only into specific sewers, relocate and/or consolidate
points of discharge, separate sewage waste streams from industrial waste streams, and
mandate such other conditions as may be necessary to protect the POTW and determine
the User's compliance with the requirements of these Rules and Regulations.

§ 8.12 Accidental Spill Prevention Plans (ASPP). The General Manager may require any User
to develop and implement an accidental spill prevention plan (ASPP) or slug control
plan. Where deemed necessary by the District, facilities to prevent accidental discharge
or slug discharges of pollutants shall be provided and maintained at the User's cost and
expense. An accidental spill prevention plan or slug control plan showing facilities and
operating procedures to provide this protection shall be submitted to the District for
review and approval before implementation. The District shall determine which User is
required to develop a plan and require said plan to be submitted within fourteen (14)
days after notification by the District. Each User shall implement its ASPP as submitted
or as modified after such plan has been reviewed and approved by the District, and
Approval of such plans and operating procedures by the District shall not relieve the
User from the responsibility to modify its facility as necessary to meet the requirements
of these Rules and Regulations.

§ 8.12.1 ASPP Requirements. Any user required to develop and implement an
accidental spill prevention plan shall submit a plan which addresses, at a
minimum, the following:

§8.12.1.1 Description of discharge practices, including non-routine
batch discharges;

§8.12.1.2 Description of stored chemicals;

§8.12.1.3 Procedures for immediately notifying the POTW of any
accidental or slug discharges. Such notification must also
be given for any discharge that would violate any of the
standards of these Rules and Regulations; and

§8.12.1.4 Procedures to prevent adverse impact from any accidental
or slug discharge. Such procedures include, but are not
limited to, inspection and maintenance of storage areas,
handling and transfer of materials, loading and unloading
operations, control of plant site runoff, worker training,
building of containment structures or equipment, measures
for containing toxic organic chemicals (including solvents),
and/or measures and equipment for emergency response.

§ 8.13 Notification of Slug or Accidental Discharge. Users shall notify the District Wastewater
Treatment Plant immediately after the occurrence of a slug or accidental discharge of
substances regulated by these Rules and Regulations. The notification shall include the
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location of discharge, date and time thereof, type of waste, concentration and volume,
and corrective actions. Any affected User shall be liable for any expense, loss, or
damage to the POTW, in addition to the amount of any fines imposed on the District on
account thereof under state or federal law.

Within five (5) days following an accidental discharge, the User shall submit to the
General Manager a detailed written report describing the cause of the discharge and the
measures to be taken by the User to prevent similar future occurrences. Such notification
shall not relieve the User of either any expense, loss, damage, or other liability that may
be incurred as a result of damage to the POTW, fish kills, or any other damage to person
or property, nor shall such notification relieve the User of any fines, civil penalties, or
other liability which may be imposed by these Rules and Regulations or other applicable
law.

Signs shall be permanently posted in conspicuous places on the User's premises
advising employees whom to call in the event of a slug or accidental discharge.
Employers shall instruct all employees who may cause or discover such a discharge with
respect to emergency notification procedures.

Industrial Wastewater Discharge Permit Requirements. No significant industrial User
shall discharge wastewater into the POTW without first obtaining a wastewater
discharge permit from District; the permit must be enforceable and contain all the
elements as required by 40 CFR 403.8(f)(1)(iii)(B). Any violation of the terms and
conditions of a wastewater discharge permit shall be deemed a violation of these Rules
and Regulations and will subject the wastewater discharge permittee to the sanctions
set forth in these Rules and Regulations. Obtaining a wastewater discharge permit does
not relieve a permittee of its obligation to comply with all Federal and State pretreatment
standards or requirements or with any other requirements of Federal, State, and local
law.

Wastewater Discharge Permitting: Existing Significant Industrial User (SIU). Any SIU
that was discharging wastewater into the POTW before the effective date of these Rules
and Regulations, and wishes to continue discharging in the future, shall, within sixty (60)
days after notification by the General Manager, submit a permit application to the District.
The SIU shall not cause or allow discharges to the POTW to continue more than three
hundred sixty-five (365) days after the effective date of these Rules and Regulations
unless a wastewater discharge permit is issued by the District.

Wastewater Discharge Permitting: New Source and New User. At least ninety (90) days
before startup of a new source any new User considered by the District to be an SIU
must apply for and obtain a Wastewater Discharge permit. A new source or new User
cannot discharge without first receiving a wastewater discharge permit from the District.
New sources and new Users shall also be required to include in their application
information on the method of pretreatment they intend to use to meet applicable
pretreatment standards. New Sources and new Users shall give estimates of the
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information requested in Section 8.18.

Wastewater Discharge Permitting: Extra Jurisdictional Users. Existing and new sources
that are located beyond the District limits (but flow to the District) and that are required
to obtain a wastewater discharge permit shall submit a wastewater discharge permit
application to the District.

Wastewater Discharge Permit Application Contents. All Users required to obtain an
industrial wastewater discharge permit must submit, at a minimum, the following
information. The District shall approve a form to be used as a permit application.
Categorical Users submitting the following information shall have complied with 40 CFR
§ 403.12(b).

§ 8.18.1 Identifying information. The User shall submit the name and address of the

facility including the name of the operator and owners;

§ 8.18.2 Permits. The User shall submit a list of all environmental control permits

held by or for the facility; and

§ 8.18.3 Description of operations. The User shall submit a brief description of: the

nature, average rate of production, and Standard Industrial Classification
of the operation(s) carried out by such Industrial User, including a list of all
raw materials and chemicals used or stored at the facility that are or could
accidentally or intentionally be discharged to the POTW; the number and
type of employees; its hours of operation; each product produced by type,
amount, process or processes, and rate of production; the type and amount
of raw materials processed (average and maximum per day); and the time
and duration of discharges. This description should also include a
schematic process diagram that indicates points of discharge to the POTW
from the regulated or manufacturing processes; site plans; floor plans;
mechanical and plumbing plans; and details to show all sewers, sewer
connections, inspection manholes, sampling chambers and appurtenances
by size, location, and elevation.

§ 8.18.4 Flow Measurement.

Categorical Users. The User shall submit information showing the measured
average daily and maximum daily flow, in gallons per day, to the POTW from each
of the following: Regulated or manufacturing process streams and other streams
as necessary to allow use of the combined waste stream formula.

Non-Categorical Users. The User shall submit information showing the measured
average daily and maximum daily flow, in gallons per day, to the POTW from each
of the following: Total process flow, wastewater treatment plant flow, total plant
flow, or individual manufacturing process flow as required by the Operations
Manager. The District may allow for verifiable estimates of these flows where
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justified by cost or feasibility considerations.

§ 8.18.5 Measurements of Pollutants.

Categorical Users. The User shall identify the applicable pretreatment standards
for each regulated or manufacturing process. In addition, the User shall submit
the results of sampling and analysis identifying the nature and concentration (or
mass where required by the Categorical Pretreatment Standard or as required by
the District) of regulated pollutants (including local limits, as appropriate) in the
discharge from each regulated or manufacturing process. Both daily maximum
and average concentration (or mass, where required) shall be reported. The
sample shall be representative of daily operations and shall conform to sampling
and analytical procedures outlined in this section. The User shall take a minimum
of one representative sample to compile that data necessary to comply with the
requirements of this paragraph. Where an alternate concentration or mass limit
has been calculated in accordance with 40 CFR § 403.6(e) for a categorical User,
this adjusted limit along with supporting data shall be submitted as part of the
application.

Non-Categorical User. The User shall identify the applicable pretreatment
standards for its wastewater discharge. In addition, the User shall submit the
results of sampling and analysis identifying the nature and concentration in the
discharge (or mass where required by the District) of regulated pollutants, as
appropriate. Both daily maximum and average concentration (or mass, where
required) shall be reported. The sample shall be representative of daily operations
and shall conform to sampling and analytical procedures outlined in this section.
The User shall take a minimum of one representative sample to compile that data
necessary to comply with the requirements of this paragraph. Where the District
developed alternate concentration or mass limits because of dilution, this adjusted
limit along with supporting data shall be submitted as part of the application.

§ 8.18.6 Certification. The User shall submit a statement, worded as specified in
Section 8.19, that has been reviewed by an authorized representative of
the User and certified by a qualified professional indicating whether the
applicable Pretreatment Standards are being met on a consistent basis
and, if not, whether additional operation and maintenance (O and M) and/or
additional pretreatment is required for the User to meet the applicable
Pretreatment Standards and Requirements.

§ 8.18.7 Compliance Schedule. If additional pretreatment and/or O and M will be
required to meet the applicable Pretreatment Standards, the User shall
submit the shortest schedule by which the User will provide such additional
pretreatment and/or O and M. The completion date in this schedule shall
not be later than the compliance date established pursuant to Sections 8.15
or 8.16 of these Rules and Regulations.
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§ 8.18.7.1

§8.18.7.2

Where the User's categorical Pretreatment Standard has
been modified by a removal allowance (40 CFR § 403.7),
the combined waste stream formula (40 CFR § 403.6(e)),
and/or a Fundamentally Different Factors variance (40 CFR
§ 403.13) at the time the User submits the report required
by this paragraph, the information required by Sections
8.18.4 and 8.18.5 shall pertain to the modified limits.

If the categorical Pretreatment Standard is modified by a
removal allowance (40 CFR 403.7), the combined waste
stream formula (40 CFR § 403.6(e)), and/or a
Fundamentally Different Factors variance (40 CFR 8§
403.13) after the User submits the report required by
Sections 8.18.4 and 8.18.5, then a report containing
modified information shall be submitted by the User within
sixty (60) days after the new limit is approved.

Other Information. The User shall submit any other information as may be
deemed necessary by the General Manager to evaluate the wastewater
discharge permit application. Incomplete or inaccurate applications will not
be processed and will be returned to the User for revision.

§ 8.19 Signatory and Certification Requirement. All wastewater discharge permit applications
and User reports must be signed by a responsible officer or manager, sole proprietor or
general partner, as applicable, or duly authorized representative.

§ 8.19.1 Industrial Pretreatment Responsible Officer/Manager. For the purpose of
this section, a responsible officer or manager means:

§8.19.1.1

§8.19.1.2

A president, vice-president, secretary, treasurer of the
corporation in charge of a principal business function, or any
other person who performs similar policy- or decision-
making functions for the corporation; or

The manager of one or more manufacturing, production, or
operating facilities, provided that the manager is authorized
to make management decisions that govern the operation of
the regulated facility including: having the explicit or implicit
duty of making major capital investment recommendations
and initiating and directing other comprehensive measures
to assure long-term environmental compliance with
environmental laws and regulations; ensuring that the
necessary systems are established or actions are taken to
gather complete and accurate information for control
mechanism requirements; and having the authority,
assigned or delegated to the manager in accordance with

Oak Lodge Water Services District — Rules and Regulations Page 47



§ 8.20

corporate  procedures, to sign documents. This
authorization must be made in writing by the principal
executive officer or ranking elected official and submitted to
the Approval Authority prior to or together with the report
being submitted of the User and contain the following
certification statement:

"I certify under penalty of law that this document and all attachments
were prepared under my direction or supervision in accordance with
a system designed to assure that qualified personnel properly gather
and evaluate the information submitted. Based on my inquiry of the
person or persons who manage the system, or those persons directly
responsible for gathering the information, the information submitted is,
to the best of my knowledge and belief, true, accurate, and complete.
| am aware that there are significant penalties for submitting false
information, including the possibility of fine and imprisonment for
knowing violations."

§ 8.19.2 Certification Statement for Non-Significant Categorical Industrial Users. A

facility determined to be a Non-Significant Categorical Industrial User must
annually submit the following signed certification statement signed in
accordance with the signatory requirements in § 8.19.1. The certification
must accompany an alternative annual report required by the District:

“Based on my inquiry of the person or persons directly responsible for managing
compliance with the categorical Pretreatment Standards under 40 CFR ___ | |
certify that, to the best of my knowledge and belief, that during the period from

: to : [months, days, year]: () The
facility described as [facility name] met the definition of
a Non-Significant Categorical Industrial User; (b) the facility complied with all
applicable Pretreatment Standards and requirements during this reporting period;
and (c) the facility never discharged more than 100 gallons of total categorical
wastewater on any given day during this reporting period. This compliance
certification is based on the following information:

Wastewater Discharge Permit Decisions. The General Manager will evaluate the data
furnished by the User and may require additional information. Within sixty (60) days of
receipt of a complete wastewater discharge permit application, the General Manager will
determine whether to issue a wastewater discharge permit. Upon a determination to
issue, the permit shall be issued within thirty (30) days of full evaluation and acceptance
of the data furnished. The General Manager may deny any application for a wastewater
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discharge permit.

§8.21 Industrial Wastewater Discharge Permit Contents. Industrial Wastewater discharge
permits shall include such conditions as are reasonably deemed necessary by the
General Manager to prevent pass through or interference, protect the quality of the water
body receiving the treatment plant's effluent, protect worker health and safety, facilitate
sludge management and disposal, prevent violation of the District's NPDES permit, and
protect against damage to the POTW.

§ 8.21.1 Required Conditions of Approval. Wastewater discharge permits must
contain the following conditions:

§8.21.1.1

§8.21.1.2

§8.21.1.3

§8.21.1.4

§8.21.1.5

§8.21.1.6

§8.21.1.7

§8.21.1.8

§8.21.1.9

§ 8.21.1.10

A statement that indicates wastewater discharge permit
duration, which in no event shall exceed five (5) years;

A statement that the wastewater discharge permit is non-
transferable without prior notification to and approval from
the District and provisions for furnishing the new owner or
operator with a copy of the existing wastewater discharge
permit;

Applicable pretreatment standards and requirements,
including any special State requirements;

Self-monitoring, sampling, reporting, notification, submittal
of technical reports, compliance schedules, and record-
keeping requirements. These requirements shall include an
identification of pollutants to be monitored, sampling
location, sampling frequency, and sample type based on
Federal, State, and local law;

Requirements for immediate notification to the District where
self-monitoring results indicate non-compliance;
Requirements to report a bypass or upset of a pretreatment
facility;

Requirements to report immediately to the District all
discharges, including slug loadings, that could cause
problems to the POTW,

Requirements for the SIU that reports non-compliance to
repeat the sampling and analysis and submit results to the
District within thirty (30) days after becoming aware of the
violation;

A statement of applicable civil, criminal, and administrative
penalties for violations of pretreatment standards and
requirements and any applicable compliance schedule;
Requirements to control Slug discharges, if determined by
the POTW to be necessary; and
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§8.21.1.11  Effluent limits, including Best Management Practices, based
on applicable Pretreatment Standards.

§ 8.21.2 Optional Conditions of Approval. Wastewater discharge permits may
contain, but need not be limited to, the following conditions:

§8.21.2.1 Limits on the average and/or maximum rate of discharge,
time of discharge, and/or requirements for flow regulation
and equalization;

§8.21.2.2 Requirements for the installation of pretreatment

technology, pollution control, or construction of appropriate
containment devices designed to reduce, eliminate, or
prevent the introduction of pollutants into the treatment
works;
Requirements for the development and implementation of
spill control plans or other special conditions including
management practices necessary to adequately prevent
accidental, unanticipated, or routine discharges;

§8.21.24 Development and implementation of waste minimization
plans to reduce the amount of pollutants discharged to the
POTW;

§8.21.2.5 The unit charge or schedule of User charges and fees for
the management of the wastewater discharged to the
POTW;

Requirements for installation and maintenance of inspection
and sampling facilities and equipment;

§8.21.2.7 A statement that compliance with the wastewater discharge
permit does not relieve the permittee of responsibility for
compliance with all applicable Federal and State
pretreatment standards, including those which become
effective during the term of the wastewater discharge permit;

§8.21.2.8 Any special agreements the General Manager chooses to
continue or develop between the District and User; and

Other conditions as deemed appropriate by the General
Manager to ensure compliance with these Rules and
Regulations and State and Federal laws, rules, and
regulations.

§ 8.22 Wastewater Discharge Permit Appeals. Any person, including the User, may petition the
District to reconsider the terms of a wastewater discharge permit within one hundred
twenty (120) days of its issuance. Failure to submit a timely petition for review shall be
deemed to be a waiver of the administrative appeal. In its petition, the appealing party
must indicate the wastewater discharge permit provisions objected to, the reasons for
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this objection, and the alternative condition, if any, it seeks to place in the wastewater
discharge permit. The effectiveness of the wastewater discharge permit shall not be
stayed pending the appeal. If the District fails to act within thirty (30) days after receiving
an appeal petition, a petition for appeal will be denied. Decisions not to reconsider a
wastewater discharge permit, not to issue a wastewater discharge permit, or not to
modify a wastewater discharge permit shall be considered final administrative actions for
purposes of judicial review. Aggrieved parties seeking judicial review of the final
administrative wastewater discharge permit decision must do so by filing a complaint with
the Clackamas County Circuit Court.

§ 8.23 Wastewater Discharge Permit Duration. Wastewater discharge permits shall be issued
for a specified time period, not to exceed five (5) years. A wastewater discharge permit
may be issued for a period less than five (5) years, at the discretion of the General
Manager. Each wastewater discharge permit will indicate a specific date upon which it
will expire.

§ 8.24 Wastewater Discharge Permit Modification or Voluntary Termination. The General
Manager may modify the wastewater discharge permit for good cause including, but not
limited to, the following:

§ 8.24.1 To incorporate any new or revised Federal, State, or local pretreatment
standards or requirements;

§ 8.24.2 To address significant alterations or additions to the User's operation,
processes, or wastewater volume or character since the time of wastewater
discharge permit issuance;

§ 8.24.3 To address a change in the POTW that requires either a temporary or
permanent reduction or elimination of the authorized discharge;

§ 8.24.4 To address information indicating that the permitted discharge poses a
threat to the District's POTW, District personnel, or the receiving waters;

§ 8.24.5 To address a violation of any terms or conditions of the wastewater
discharge permit;

To address misrepresentations or failures to fully disclose all relevant facts
in the wastewater discharge permit application or in any required report;

§ 8.24.7 To revise or grant a variance from categorical pretreatment standards
pursuant to 40 CFR 403.13;

To correct typographical or other errors in the wastewater discharge permit;
or

To reflect a transfer of the facility ownership and/or operation to a new
owner/operator.
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§ 8.25 Wastewater Discharge Permit Transfer.

§ 8.25.1 Wastewater discharge permits may be reassigned or transferred to a new
owner and/or operator only if the permittee gives at least sixty (60) days
advance notice to the General Manager and the General Manager approves
the wastewater discharge permit transfer. The notice to the General
Manager must include a written certification by the new owner and/or
operator which:

§8.25.1.1 States that the new owner and/or operator has no immediate
intent to change the facility's operations and processes;

Identifies the specific date on which the transfer is to occur;
and

Assumes full responsibility for complying with the existing
wastewater discharge permit beginning on the date of the
transfer.

Failure to provide advance notice of a transfer renders the wastewater
discharge permit voidable as of the date of facility transfer. Provided that
the notice required above occurred and that there were no significant
changes to the manufacturing operation or wastewater discharge, the new
owner will be considered an existing User and will be covered by the
existing limits and requirements in the previous owner's permit.

§ 8.26 Wastewater Discharge Permit Revocation.

Wastewater discharge permits may be revoked for, but not limited to, the
following reasons:

§ 8.26.1.1 Failure to notify the District of significant changes to the
wastewater prior to the changed discharge;

§8.26.1.2 Failure to provide prior notification to the District of changed
conditions;

Misrepresentation or failure to fully disclose all relevant facts
in the wastewater discharge permit application;

Falsifying self-monitoring reports;
Tampering with monitoring equipment;
Refusing to allow the District timely access to the faciity
premises and records;
§8.26.1.7 Failure to meet discharge limitations;
Failure to pay fines;
Failure to pay sewer charges;
Failure to meet compliance schedules;
§8.26.1.11  Failure to complete a wastewater survey or the wastewater
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§ 8.27

§ 8.28

discharge permit application

§ 8.26.1.12  Failure to provide advance notice of the transfer of a
permitted facility;

If the District must invoke its emergency provision; or

§ 8.26.1.14  Violation of any pretreatment standard or requirement, any
terms of the wastewater discharge permit, or these Rules
and Regulations.

Wastewater discharge permits shall be voidable upon cessation of
operations or transfer of business ownership. All wastewater discharge
permits issued to a particular User are void upon the issuance of a new
wastewater discharge permit to that User.

Wastewater Discharge Permit Reissuance. A User who is required to have a wastewater
discharge permit shall apply for wastewater discharge permit reissuance by submitting a
complete wastewater discharge permit application a minimum of sixty (60) days prior to
the expiration of the User's existing wastewater discharge permit. A User whose existing
wastewater discharge permit has expired and who has submitted its re-application in the
time period specified herein shall be deemed to have an effective wastewater discharge
permit until the District issues or denies the new wastewater discharge permit. A User
whose existing wastewater discharge permit has expired and who failed to submit its re-
application in the time period specified herein will be deemed to be discharging without
a wastewater discharge permit.

Reporting Requirements: Baseline Monitoring Reports. Within either one hundred and
eighty (180) days after the effective date of a categorical pretreatment standard or the
final administrative decision on a category determination under 40 CFR '403.6(a)(4)
(whichever is later), existing categorical Users currently discharging to or scheduled to
discharge to the POTW shall be required to submit to the District a report which contains
the information listed below. At least ninety (90) days prior to commencement of their
discharge, new sources, and sources that become categorical Users after the
promulgation of an applicable categorical standard, shall be required to submit to the
District a report which contains the information listed below. A new source shall also be
required to report the method of pretreatment it intends to use to meet applicable
categorical standards. A new source shall also give estimates of its anticipated flow and
quantity of pollutants discharged.

Users described above shall submit the information set forth below for Baseline
Monitoring Reports:

Identifying Information. The name and address of the facility, including the
name of the operator and owner;

Environmental Permits. A list of any environmental control permits held by
or for the facility;
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§ 8.28.3 Description of Operations. A brief description of the nature, average rate of
production, and standard industrial classifications of the operation(s)
carried out by such User. This description should include a schematic
process diagram which indicates points of discharge to the POTW from the
regulated processes;

Flow Measurement. Information showing the measured average daily and
maximum daily flow, in gallons per day, to the POTW from regulated
process streams and other streams, as necessary, to allow use of the
combined waste stream formula set out in 40 CFR 403.6(e);

Measurement of Pollutants. Where the Standard requires compliance with
a best management practice or pollution prevention alternative,
documentation as required by the District or the applicable Standards to
determine compliance with the Standard;

Categorical Pretreatment Standards. The categorical pretreatment
standards applicable to each regulated process;

Sampling Results. The results of sampling and analysis identifying the
nature and concentration (and/or mass, where required by the standard or
by the District) of regulated pollutants in the discharge from each regulated
process. Instantaneous, daily maximum, and long-term average
concentrations (or mass, where required) shall also be reported. The
sample shall be representative of daily operations and shall be sampled
and analyzed in accordance with procedures set out in these Rules and
Regulations;

Certification. A statement, reviewed by the User's authorized
representative and certified by a qualified professional, indicating whether
pretreatment standards are being met on a consistent basis and, if not,
whether additional Operation and Maintenance (O and M) and/or additional
pretreatment is required to meet the pretreatment standards and
requirements.

Compliance Schedule. If additional pretreatment and/or O and M will be
required to meet the pretreatment standards, the shortest schedule by
which the User will provide such additional pretreatment and/or O and M.
The completion date in this schedule shall not be later than the compliance
date established for the applicable pretreatment standard. A compliance
schedule pursuant to this section must meet the requirements set out in
these Rules and Regulations.

§ 8.28.10 Signature and Certification. All baseline monitoring reports must be
signed and certified in accordance with these Rules and Regulations.
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§ 8.30

Operational Compliance Report (Initial Compliance Report). After ninety (90) days of
operation following the date for final compliance of an existing Significant Industrial User
with applicable pretreatment standards and requirements set forth in these Rules and
Regulations, in federal categorical standards, or in a wastewater discharge permit, or, in
the case of a new source or a new User considered by the District to fit the definition of
an SlIU, within ninety (90) days following commencement of the introduction of
wastewater into the POTW, the affected User shall submit to the District a report
containing the information outlined in Section 8.31.

For User’s subject to equivalent mass or concentration limits established by the District
in accordance with procedures established in 40 CFR 403.6 (c), the report shall contain
a reasonable measure of the User's long-term production rate. For all other User’s
subject to categorical pretreatment standards expressed in terms of allowable pollutant
discharge per unit of production (or other measure of operation), the report shall include
the User's actual production during the appropriate sampling period.

Semiannual Compliance Report. Any User that is required to have an industrial waste
discharge permit and performs self-monitoring shall comply with all applicable
requirements under 40 CFR 403.12 and submit to the District semiannually, during the
months of June and December, unless required on other dates or more frequently by the
District, a report indicating the nature of the effluent over the previous reporting period.
The frequency of monitoring shall be as prescribed within the industrial waste discharge
permit. At a minimum, Users shall sample their discharge at least twice per year.

The report shall include a record of the concentrations (and mass if specified in the
wastewater discharge permit) of the pollutants listed in the wastewater discharge permit
that were measured and a record of all flow measurements (average and maximum)
taken at the desighated sampling locations and shall also include any additional
information required by these Rules and Regulations or the wastewater discharge
permit. Production data shall be reported if required by the wastewater discharge permit.
Both daily maximum and average concentration (or mass, where required) shall be
reported. If a User sampled and analyzed more frequently than what was required by
the District or by these Rules and Regulations, using methodologies in 40 CFR Part 136,
it must submit all results of sampling and analysis of the discharge during the reporting
period.

Any User subject to equivalent mass or concentration limits established by the District or
by unit production limits specified in the applicable categorical standards shall report
production data.

If the District calculated limits to factor out dilution flows or non-regulated flows, the User
will be responsible for providing flows from the regulated process flows, dilution flows,
and non-regulated flows.

Flows shall be reported on the basis of actual measurement, provided, however, that the
District may accept reports of average and maximum flows estimated by verifiable
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techniques if the District determines that an actual measurement is not feasible.

Discharges sampled shall be representative of the User's daily operations and samples
shall be taken in accordance with the requirements specified in these Rules and
Regulations. Wastewater monitoring and flow measurement facilities shall be properly
operated, kept clean, and maintained in good working order at all times. The failure of a
User to keep its monitoring facility in good working order shall not be grounds for the User
to claim that sample results are unrepresentative of its discharge.

In cases where the Pretreatment Standard requires compliance with a Best Management
Practice or pollution prevention alternative, the User must submit documentation required
by District or the Pretreatment Standard necessary to determine the compliance status
of the User.

The District may require reporting by Users that are not required to have an industrial
wastewater discharge permit if information or data is needed to establish a sewer charge,
determine the treatability of the effluent, or determine any other factor which is related to
the operation and maintenance of the sewer system.

The District may require self-monitoring by the User or, if requested by the User, may
agree to perform the periodic compliance monitoring needed to prepare the periodic
compliance report required under this section. If the District agrees to perform such
periodic compliance monitoring, it may charge the User for such monitoring, based upon
the costs incurred by the District for the sampling and analyses. Any such charges shall
be added to the normal sewer charge and shall be payable as part of the sewer bills.
The District is under no obligation to perform periodic compliance monitoring for a User.

The District may reduce the requirement for semiannual compliance reports to a
requirement to report no less frequently than once a year, unless required more
frequently in the Pretreatment Standard or by state laws, where the Industrial User’'s
total categorical wastewater flow does not exceed any of the following:

(1) 350 gallons per day, as measured by a continuous effluent flow monitoring device
unless the Industrial User discharges in batches; and

(2) 0.01 percent of the maximum allowable headworks loading for any pollutant
regulated by the applicable categorical Pretreatment Standard for which approved
Local Limits have been developed.

Reduced reporting is not available to Industrial Users that have in the last two (2) years
been in Significant Noncompliance. In addition, reduced reporting is not available to an
Industrial User with daily flow rates, production levels, or pollutant levels that vary so
significantly that, in the opinion of the General Manager, decreasing the reporting
requirement for this Industrial User would result in data that are not representative of
conditions occurring during the reporting period.

Compliance Schedules for Meeting Applicable Pretreatment Standards. The schedule
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shall contain increments of progress in the form of dates for the commencement and
completion of major events leading to the construction and operation of additional
pretreatment required for the User to meet the applicable pretreatment standards (e.g.,
hiring an engineer, completing preliminary plans, completing final plans, executing
contracts for major components, commencing construction, completing construction,
etc.). No increment referred to in this section shall exceed nine (9) months.

Not later than fourteen (14) days following each date in the schedule and the final date
for compliance, the User shall submit a progress report to the District including, at a
minimum, whether or not it complied with the increment of progress to be met on such
date and, if not, the date on which it expects to comply with this increment of progress,
the reason for delay, and the steps being taken by the User to return the construction to
the schedule established. In no event shall more than nine (9) months elapse between
such progress reports.

§ 8.32 Notification of Significant Production Changes. Any User operating under a wastewater
discharge permit incorporating equivalent mass or concentration limits shall notify the
District within two (2) business days after the User has a reasonable basis to know that
the production level will significantly change within the next calendar month. Any User
not providing a notice of such anticipated change will be required to comply with the
existing limits contained in its wastewater discharge permit.

§ 8.33 Hazardous Waste Notification. Any User that is discharging more than 15 kilograms of
hazardous wastes as defined in 40 CFR 261 (listed or characteristic wastes) in a
calendar month or any facility discharging any amount of acutely hazardous wastes as
specified in 40 CFR 261.30(d) and 261.33(e) is required to provide a one-time notification
in writing to OLWSD, to the EPA Region 10 Office of Air, Waste, and Toxics Director,
and to the State Department of Environmental Quality. Any existing User exempt from
this notification shall comply with the requirements contained herein within thirty (30)
days of becoming aware of a discharge of 15 kilograms of hazardous wastes in a
calendar month or any discharge of acutely hazardous wastes to the District sewer
system.

Such notification shall include:

The name of the hazardous waste as set forth in 40 CFR Part 261;
The EPA Hazardous waste number; and
The type of discharge (continuous, batch, or other).

If an industrial User discharges more than 100 kilograms of such waste per
calendar month to the sewer system, the notification shall also contain the
following information to the extent it is known or readily available to the
industrial User:

An identification of the hazardous constituents contained in
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§ 8.35

the wastes;

An estimation of the mass and concentration of such
constituents in the waste streams discharged during that
calendar month; and

§8.33.4.3 An estimation of the mass of constituents in the waste
streams expected to be discharged during the following
twelve (12) months.

These natification requirements do not apply to pollutants already reported under the
self-monitoring requirements. Whenever the EPA publishes final rules identifying
additional hazardous wastes or new characteristics of hazardous waste, a User shall
notify the District of the discharge of such a substance within ninety (90) days of the
effective date of such regulations. In the case of any notification made under this
paragraph, an industrial User shall certify that it has a program in place to reduce the
volume and toxicity of hazardous wastes generated to the degree it has determined to
be economically practical.

Notice of Potential Problems, Including Accidental Spills, Slug Loads. Any User shall
notify the District immediately of all discharges that could cause problems to the POTW,
including any slug loads. The notification shall include the concentration and volume and
corrective action. This initial notification shall be followed by a written summary report
within five (5) days of the discharge. Steps being taken to reduce any adverse impact
should also be noted during the notification. Any User who discharges a slug load of
pollutants shall be liable for any expense, loss, or damage to the POTW, in addition to
the amount of any fines imposed on the District under state or federal law.

Non-Compliance Reporting. If sampling performed by a user indicates a violation, the
User shall notify the District within 24 hours of becoming aware of the violation. Within
five (5) days following such discharge, the User shall submit a detailed written report
describing the cause(s) of the discharge and the measures to be taken by the User to
prevent similar future occurrences. Such notification shall not relieve the User of any
expense, loss, damage, or other liability which might be incurred as a result of damage
to the POTW, natural resources, or any other damage to person or property; nor shall
such notification relieve the User of any fines, penalties, or other liability which may be
imposed pursuant to these Rules and Regulations. The User shall also repeat the
sampling and submit the results of the repeat analysis to the District within thirty (30)
days after becoming aware of the violation. Where the Control Authority has performed
the sampling and analysis in lieu of the Industrial User, the Control Authority must
perform the repeat sampling and analysis unless it notifies the User of the violation and
requires the User to perform the repeat analysis. Resampling is not required if:

§ 8.35.1 The District performs sampling at the Industrial User at a frequency of at
least once per month; or

§ 8.35.2 The District performs sampling at the User between the time when the initial

Oak Lodge Water Services District — Rules and Regulations Page 58



§ 8.36

§ 8.37

§ 8.38

§ 8.39

sampling was conducted and the time when the User or the Control
Authority receives the results of this sampling.

Notification of Changed Discharge. All Users shall promptly notify the District in advance
of any substantial change in the volume or character of pollutants in their discharge,
including significant manufacturing process changes, pretreatment modifications, and
the listed or characteristic hazardous wastes for which the User has submitted initial
notification under 40 CFR 403.12 (p). Users shall notify the District immediately of any
change that affects the potential for slug discharges to the POTW.

Reports from Un-Permitted Users. All Users not required to obtain a wastewater
discharge permit shall provide appropriate reports to the District as the General Manager
may require.

Record Keeping. Users subject to the reporting requirements of these Rules and
Regulations shall retain and make available for inspection and copying all records of
information obtained pursuant to any monitoring activities required by these Rules and
Regulations and any additional records of information obtained pursuant to monitoring
activities undertaken by the User independent of such requirements. Records shall
include the date, exact place, method, and time of sampling and the name of the
person(s) taking the samples; the dates analyses were performed; who performed the
analyses; the analytical techniques or methods used; and the results of such analyses
including documentation associated with Best Management Practices. These records
shall remain available for a period of at least three (3) years. This period shall be
automatically extended for the duration of any litigation concerning the User or POTW or
where the User has been specifically notified of a longer retention period by the General
Manager.

Sampling Requirements for Users. Grab samples must be used for pH, cyanide, total
phenols, oil and grease, sulfide, and volatile organic compounds. For all other pollutants,
24-hour composite samples must be obtained through flow-proportional composite
sampling techniques; unless time-proportional composite sampling or grab sampling is
authorized by the District, the samples must be representative of the Discharge and the
decision to allow the alternative sampling must be documented in the Industrial User file
for that facility or facilities. Using protocols (including appropriate preservation) specified
in 40 CFR Part 136 and appropriate EPA guidance, multiple grab samples collected
during the 24-hour period may be composited prior to the analysis as follows: for
cyanide, total phenols, and sulfides the samples may be composited in the laboratory.
Composite samples for other parameters unaffected by compositing procedures as
documented in approved EPA methodologies may be authorized by the District, as
appropriate.

For sampling required in support of baseline monitoring and 90-day compliance reports,
a minimum of four (4) grab samples must be used for pH, cyanide, total phenols, oil and
grease, sulfides, and volatile organic compounds for facilities for which historical
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sampling data do not exist; for facilities for which historical sampling data are available,
the District may authorize a lower minimum. For the reports required by 40 CFR 403.12
(e) and (h), the District shall require the number of grab samples necessary to assess
and assure compliance by Industrial Users with Applicable Pretreatment Standards and
Requirements.

Samples shall be taken immediately downstream from pretreatment facilities if such exist,
immediately downstream from the regulated or manufacturing process if no pretreatment
exists, or at a location determined by the District and specified in the User's wastewater
discharge permit. For categorical Users, if other wastewaters are mixed with the
regulated wastewater prior to pretreatment, the User shall measure the flows and
concentrations necessary to allow use of the combined waste stream formula of 40 CFR
403.6 (e) in order to evaluate compliance with the Applicable Categorical Pretreatment
Standards. For other SIUs, for which the District has adjusted its local limits to factor out
dilution flows, the User shall measure the flows and concentrations necessary to
evaluate compliance with the adjusted pretreatment standard(s).

All sample results shall indicate the time, date, and place of sampling and methods of
analysis and shall certify that the waste stream sampled is representative of normal work
cycles and expected pollutant discharges from the User. If a User sampled and analyzed
more frequently than what was required in its wastewater discharge permit, using
methodologies in 40 CFR Part 136, it must submit all results of sampling and analysis of
the discharge as part of its self-monitoring report.

Analytical Requirements. All pollutant analyses, including sampling techniques, shall be
performed in accordance with the techniques prescribed in 40 CFR Part 136, unless
otherwise specified in an applicable categorical pretreatment standard. If 40 CFR Part
136 does not contain sampling or analytical techniques for the pollutant in question,
sampling and analyses must be performed in accordance with procedures approved by
the EPA.

District Monitoring of User's Wastewater. The District will follow the same procedures as
outlined in Sections 8.42 and 8.43.

Compliance Monitoring: OLWSD Inspection and Sampling. The District shall have the
right to enter the facilities of any User to ascertain whether the purpose of these Rules
and Regulations and any wastewater discharge permit or order issued hereunder is
being met and whether the User is complying with all requirements thereof. Users shall
allow the General Manager ready access to all parts of the premises for the purposes of
inspection, sampling, records examination and copying, and the performance of any
additional duties.

Where a User has security measures in force which require proper identification and
clearance before entry into its premises, the User shall make necessary arrangements
with its security guards so that, upon presentation of suitable identification, the General
Manager will be permitted to enter without delay for the purposes of performing specific
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responsibilities.

The General Manager shall have the right to set up on the User's property, or require
installation of, such devices as are necessary to conduct sampling and/or metering of the
User's operations.

Any temporary or permanent obstruction to safe and easy access to the facility to be
inspected and/or sampled shall be promptly removed by the User at the written or verbal
request of the General Manager and shall not be replaced. The costs of clearing such
access shall be borne by the User.

Unreasonable delays in allowing the General Manager access to the User's premises
shall be a violation of these Rules and Regulations.

Compliance Monitoring Facilities. Each User shall provide and operate at its own
expense a monitoring facility to allow inspection, sampling, and flow measurements of
each sewer discharge to the District. Each monitoring facility shall be situated on the
User's premises, except, where such a location would be impractical or cause undue
hardship on the User, the District may concur with the facility being constructed in the
public street or sidewalk area, providing that the facility is located so that it will not be
obstructed by landscaping or parked vehicles. The General Manager, whenever
applicable, may require the construction and maintenance of sampling facilities at other
locations (for example, at the end of a manufacturing line or a wastewater treatment
system).

There shall be ample room in or near such sampling facility to allow accurate sampling
and preparation of samples for analysis. The facility, including the sampling and
measuring equipment, shall be maintained at all times in a safe and proper operating
condition at the expense of the User.

The General Manager may require the User to install monitoring equipment as
necessary. All monitoring facilities shall be constructed and maintained in accordance
with all applicable local construction standards and specifications. All devices used to
measure wastewater flow and quality shall be calibrated to ensure their accuracy.

Search Warrants. If the General Manager has been refused access to a building,
structure or property, or any part thereof and is able to demonstrate probable cause to
believe that there may be a violation of these Rules and Regulations, or that there is a
need to inspect as part of a routine inspection program of the District designed to verify
compliance with these Rules and Regulations or any wastewater discharge permit or
order issued hereunder, or to protect the overall public health, safety and welfare of the
community, then the General Manager shall seek issuance of a search and/or seizure
warrant from the Clackamas County Circuit Court.

Such warrant shall be served at reasonable hours by the General Manager in the
company of a uniformed police officer of Clackamas County.
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Vandalism. No person shall willfully or negligently break, damage, destroy, uncover,
deface, tamper with, or prevent access to any structure, appurtenance, equipment, or
other part of the POTW. Any person found in violation of this requirement shall be subject
to the sanctions set out in these Rules and Regulations.

Confidential Information. Information and data on a User obtained from reports, surveys,
wastewater discharge permit applications, wastewater discharge permits, monitoring
programs, and from District inspection and sampling activities shall be available to the
public without restriction, unless the User specifically requests and is able to
demonstrate to the satisfaction of the District that the release of such information would
divulge information, processes, or methods of production entitled to protection as trade
secrets under applicable State law. When requested and demonstrated by the User
furnishing a report that such information should be held confidential, the portions of a
report that might disclose trade secrets or secret processes shall not be made available
for inspection by the public but shall be made available immediately upon request to
governmental agencies for uses related to the NPDES program or pretreatment program
and in enforcement proceedings involving the person furnishing the report. Wastewater
constituents and characteristics and other "effluent data" as defined by 40 CFR 2.302
will not be recognized as confidential information and will be available to the public
without restriction.

Publication of Users in Significant Non-Compliance. The District shall publish annually,
in a newspaper(s) of general circulation that provides meaningful public notice within the
jurisdiction(s) served by the POTW, a list of the Users that, during the previous twelve
(12) months, were in significant non-compliance with applicable pretreatment standards
and requirements. For the purposes of this provision, an industrial User is in significant
noncompliance if its violation meets one or more of the following criteria:

§ 8.47.1 Chronic violations of wastewater discharge limits, defined here as those in
which sixty-six percent (66%) or more of wastewater measurements taken
for the same pollutant parameter during a six- (6) month period exceed (by
any magnitude) a numeric Pretreatment Standard or Requirement,
including instantaneous limits, as defined by 40 CFR 403.3(l);

§ 8.47.2 Technical Review Criteria (TRC) violations, defined here as those in which
thirty-three percent (33%) or more of wastewater measurements taken for
each pollutant parameter during a six- (6) month period equals or exceeds
the product of the numeric Pretreatment Standard or Requirement,
including instantaneous limits, as defined by 40 CFR 403.3(l) multiplied by
the TRC [TRC=1.4 for BOD, TSS, fats, oils and grease, and 1.2 for all other
pollutants except pH];

§ 8.47.3 Any other discharge violation of a Pretreatment Standard or Requirement
as defined by 40 CFR 403.3(l) (daily maximum, longer-term average,
instantaneous limit, or narrative Standard) that the POTW determines has
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caused, alone or in combination with other discharges, interference or pass
through (including endangering the health of POTW personnel or the
general public);

§ 8.47.4 Any discharge of pollutants that has caused imminent endangerment to the
public or to the environment or has resulted in the District's exercise of its
emergency authority to halt or prevent such a discharge;

§ 8.47.5 Failure to meet, within ninety (90) days of the scheduled date, a compliance
schedule milestone contained in a wastewater discharge permit or
enforcement order for starting construction, completing construction, or
attaining final compliance;

§ 8.47.6 Failure to provide within thirty (30) days after the due date, any required
reports, including baseline monitoring reports, reports on compliance with
categorical pretreatment standard deadlines, periodic self-monitoring
reports, and reports on compliance with compliance schedules;

§ 8.47.7 Failure to accurately report non-compliance; or

§ 8.47.8 Any other violation or group of violations, which may include a violation of
Best Management Practices, that the POTW determines will adversely
affect the operation or implementation of the local Pretreatment program.

Administrative Enforcement Remedies — Pretreatment Rules.

The following procedures are intended solely for enforcement of the District's pretreatment

§ 8.48

§ 8.49

rules.

Notification of Violation. When the General Manager finds that a User has violated (or
continues to violate) any provision of these Rules and Regulations, a wastewater
discharge permit or order issued hereunder, or any other pretreatment standard or
requirement, the General Manager may serve upon that User a written Notice of
Violation (via certified letter). Within fourteen (14) days of the receipt of this notice, an
explanation of the violation and a plan for the satisfactory correction and prevention
thereof, to include specific required actions, shall be submitted by the User to the
General Manager. Submission of this plan in no way relieves the User of liability for any
violations occurring before or after receipt of the Notice of Violation. Nothing in this
section shall limit the authority of the District to take any action, including emergency
actions or any other enforcement action, without first issuing a Notice of Violation.

Consent Orders. The General Manager may enter into Consent Orders, assurances of
voluntary compliance, or other similar documents establishing an agreement with any
User responsible for non-compliance. Such documents will include specific action to be
taken by the User to correct the non-compliance within a time period specified by the
document. Such documents shall have the same force and effect as the administrative
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orders issued pursuant to this subsection and shall be judicially enforceable. Use of a
consent Order shall not be a bar against, or prerequisite for, taking any other action
against the User.

Show Cause Hearing. The General Manager may order via a certified letter a User that
has violated or continues to violate any provision of these Rules and Regulations, a
wastewater discharge permit or order issued hereunder, or any other pretreatment
standard or requirement, to appear before the General Manager and show cause why
the proposed enforcement action should not be taken. Notice shall be served on the
User specifying the time and place for the meeting, the proposed enforcement action,
the reasons for such action, and a request that the User show cause why the proposed
enforcement action should not be taken. The notice of the meeting shall be served
personally or by registered or certified mail (return receipt requested) at least seven (7)
days prior to the hearing. Such notice may be served on any authorized representative
of the User. A show cause hearing shall not be a bar against, or prerequisite for, taking
any other action against the User.

Compliance Orders. When the General Manager finds that a User has violated or
continues to violate any provision of these Rules and Regulations, a wastewater
discharge permit or order issued hereunder, or any other pretreatment standard or
requirement, the General Manager may issue an order to the User responsible for the
discharge directing that the User come into compliance within a time specified in the
order. If the User does not come into compliance within the time specified in the order,
sewer service may be discontinued unless adequate treatment facilities, devices, or
other related appurtenances are installed and properly operated. Compliance orders
may also contain other requirements to address the non-compliance, including additional
self-monitoring and management practices designed to minimize the amount of
pollutants discharged to the sewer. Issuance of a compliance order shall not be a bar
against, or a prerequisite for, taking any other action against the User.

Cease and Desist Orders. When the General Manager finds that a User has violated (or
continues to violate) any provision of these Rules and Regulations, a wastewater
discharge permit or order issued hereunder, or any other pretreatment standard or
requirement, or that the User's past violations are likely to recur, the General Manager
may issue an order to the User directing it to cease and desist all such violations and
directing the User to immediately comply with all requirements and take such appropriate
remedial or preventive action as may be needed to properly address a continuing or
threatened violation, including halting operations and/or terminating the discharge.
Issuance of a cease and desist order shall not be a bar against, or a prerequisite for,
taking any other action against the User.

Administrative Fines. When the General Manager finds that a User has violated or
continues to violate any provision of these Rules and Regulations, a wastewater
discharge permit or order issued hereunder, or any other pretreatment standard or
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requirement, the General Manager may fine such User in an amount not to exceed the
maximum fine allowed under state law. Such fines shall be assessed on a per violation,
per day basis (see Section 11). In the case of monthly or other long-term average
discharge limits, fines shall be assessed for each day during the period of violation.
Issuance of an administrative fine shall not be a bar against, or a prerequisite for, taking
any other action against the User.

Emergency Suspensions. The General Manager may immediately suspend a User's
discharge (after informal notice to the User) whenever such suspension is necessary to
stop an actual or threatened discharge which reasonably appears to present or cause
an imminent or substantial endangerment to the health or welfare of persons. The
General Manager may also immediately suspend a User's discharge (after notice and
opportunity to respond) that threatens to interfere with the operation of the POTW or
which presents or may present an endangerment to the environment.

Any User notified of a suspension of its discharge shall immediately stop or eliminate its
contribution. In the event of a User's failure to immediately comply voluntarily with the
suspension order, the General Manager shall take such steps as deemed necessary,
including immediate severance of the sewer connection, to prevent or minimize damage
to the POTW, its receiving stream, or any individuals. The General Manager shall allow
the User to recommence its discharge when the User has demonstrated to the
satisfaction of the District that the period of endangerment has passed, unless the
termination proceedings in these Rules and Regulations are initiated against the User.

A User that is responsible, in whole or in part, for any discharge presenting imminent
endangerment shall submit a detailed written statement, describing the causes of the
harmful contribution and the measures taken to prevent any future occurrence, to the
General Manager prior to the date of any show cause or termination hearing under these
Rules and Regulations.

Nothing in this section shall be interpreted as requiring a hearing prior to any emergency
suspension under this section.

Termination of Discharge (Non-Emergency).

In addition to the Administrative Enforcement provisions in these Rules and
Regulations, any User that violates the following conditions is subject to
discharge termination:

§ 8.55.1.1 Violation of wastewater discharge permit conditions;
§8.55.1.2 Failure to accurately report the wastewater constituents and
characteristics of its discharge;
Failure to report significant changes in operations or
wastewater volume, constituents, and characteristics prior
to discharge;
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§8.55.1.4 Refusal of reasonable access to the User's premises for the
purpose of inspection, monitoring, or sampling; or

§ 8.55.1.5 Violation of the pretreatment standards of these Rules and
Regulations.

§ 8.55.2 Such User will be notified of the proposed termination of its discharge and
be offered an opportunity to show cause under these Rules and
Regulations why the proposed action should not be taken. Exercise of this
option by the District shall not be a bar to, or a prerequisite for, taking any
other action against the User.

§ 8.56 Judicial Enforcement Remedies.

§ 8.56.1 Injunctive Relief. When the General Manager finds that a User has violated
(or continues to violate) any provision of these Rules and Regulations, a
wastewater discharge permit or order issued hereunder, or any other
pretreatment standard or requirement, the General Manager may petition
the Clackamas County Circuit Court through the District’'s Attorney for the
issuance of a temporary or permanent injunction, as appropriate, which
restrains or compels the specific performance of the wastewater discharge
permit, order, or other requirement imposed by these Rules and
Regulations on activities of the User. The District may also seek such other
action as is appropriate for legal and/or equitable relief, including a
requirement for the User to conduct environmental remediation. A petition
for injunctive relief shall not be a bar against, or a prerequisite for, taking
any other action against a User.

Civil Penalties. A User that has violated or continues to violate any provision
of these Rules and Regulations, a wastewater discharge permit or order
issued hereunder, or any other pretreatment standard or requirement shall
be liable to the District for a maximum civil penalty allowed under State law
but not less than $1,000 per violation, per day. In the case of a monthly or
other long-term average discharge limit, penalties shall accrue for each day
during the period of the violation.

The General Manager may recover reasonable attorney's fees, court costs,
and other expenses associated with enforcement activities, including sampling
and monitoring expenses, and the cost of any actual damages incurred by the
District.

In determining the amount of civil liability, the Court shall take into account all
relevant circumstances, including, but not limited to, the extent of harm caused
by the violation, the magnitude and duration of the violation, any economic
benefit gained through the User's violation, corrective actions by the User, the
compliance history of the User, and any other factor as justice requires.
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Filing a suit for civil penalties shall not be a bar against, or a prerequisite for,
taking any other action against a User.

Remedies Non-exclusive. The provisions in Section 8 of these Rules and Regulations
are not exclusive remedies for violations of the District’s pretreatment rules. The District
reserves the right to take any, all, or any combination of these actions against a non-
compliant User. Enforcement in response to pretreatment violations will generally be in
accordance with the District's enforcement response plan. However, the District
reserves the right to take other action against any User when the circumstances warrant.
Further, the District is empowered to take more than one enforcement action against any
non-compliant User. These actions may be taken concurrently.

Supplemental Enforcement Action.

Performance Bonds. The General Manager may decline to issue or reissue
a wastewater discharge permit to any User that has failed to comply with
any provision of these Rules and Regulations, a previous wastewater
discharge permit or order issued hereunder, or any other pretreatment
standard or requirement unless such User first files a satisfactory bond,
payable to the District, in a sum not to exceed a value determined by the
General Manager to be necessary to achieve consistent compliance.

§ 8.58.2 Liability Insurance. The General Manager may decline to issue or reissue a

wastewater discharge permit to any User that has failed to comply with any
provision of these Rules and Regulations, a previous wastewater discharge
permit or order issued hereunder, or any other pretreatment standard or
requirement, unless the User first submits proof that it has obtained
financial assurances sufficient to restore or repair damage to the POTW
caused by its discharge.

Public Nuisances. A violation of any provision of these Rules and
Regulations, a wastewater discharge permit or order issued hereunder, or
any other pretreatment standard or requirement, is hereby declared a public
nuisance and shall be corrected or abated as directed by the General
Manager. Any person(s) creating a public nuisance shall be subject to the
provisions of these Rules and Regulations governing such nuisances,
including reimbursing the District for any costs incurred in removing,
abating, or remedying said nuisance.

§ 8.58.4 Contractor Listing. Users that have not achieved compliance with

applicable pretreatment standards and requirements are not eligible to
receive a contractual award for the sale of goods or services to the District.
Existing contracts for the sale of goods or services to the District held by a
User found to be in significant non-compliance with pretreatment standards
or requirements may be terminated at the discretion of the District.
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Affirmative Defenses to Discharge Violations.

Upset. For the purposes of this section, "upset" means an exceptional incident in which
there is unintentional and temporary non-compliance with applicable pretreatment
standards because of factors beyond the reasonable control of the User.

An upset does not include non-compliance to the extent caused by operational error,
improperly designed treatment facilities, inadequate treatment facilities, lack of
preventive maintenance, or careless or improper operation.

An upset shall constitute an affirmative defense to an action brought for non-compliance
with applicable pretreatment standards if the requirements of this section are met.

A User who wishes to establish the affirmative defense of upset shall
demonstrate, through properly signed, contemporaneous operating logs or
other relevant evidence, that:

§ 8.59.1.1 An upset occurred and the User can identify the cause(s) of
the upset; and

§8.59.1.2 The facility was at the time being operated in a prudent
manner and in compliance with applicable operation and
maintenance procedures.

Additionally, the User must submit the following information to the District and
treatment plant superintendent within twenty-four (24) hours of becoming
aware of the upset [if this information is provided orally, a written submission
must be provided within five (5) days]:

A description of the indirect discharge and cause of non-
compliance;

The period of non-compliance, including exact dates and
times or, if not corrected, the anticipated time the non-
compliance is expected to continue; and

Steps being taken and/or planned to reduce, eliminate, and
prevent recurrence of the non-compliance.

In any enforcement proceeding, the User seeking to establish the occurrence
of an upset shall have the burden of proof.

Users will have the opportunity for a judicial determination on any claim of
upset only in an enforcement action brought for non-compliance with
applicable pretreatment standards.

Users shall control production of all discharges to the extent necessary to
maintain compliance with applicable pretreatment standards upon reduction,
loss, or failure of their treatment facility until the facility is restored or an
alternative method of treatment is provided. This requirement applies in the
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situation where, among other things, the primary source of power of the
treatment facility is reduced, lost, or fails.

Prohibited Discharge Standards. A User shall have an affirmative defense to an
enforcement action brought against it for non-compliance with the prohibitions in these
Rules and Regulations if it can prove that it did not know, or have reason to know, that
its discharge, alone or in conjunction with discharges from other sources, would cause
pass through or interference and that either: (a) a local limit exists for each pollutant
discharged and the User was in compliance with each limit directly prior to, and during,
the pass through or interference; or (b) no local limit exists, but the discharge did not
change substantially in nature or constituents from the User's prior discharge when the
District was regularly in compliance with its NPDES permit, and, in the case of
interference, was in compliance with applicable sludge use or disposal requirements.

Bypass. For the purposes of this section, "Bypass" means the intentional diversion of
waste streams from any portion of a User's treatment facility.

"Severe property damage" means substantial physical damage to property, damage to
the treatment facilities that causes them to become inoperable, or substantial and
permanent loss of natural resources that can reasonably be expected to occur in the
absence of a bypass. Severe property damage does not mean economic loss caused
by delays in production.

A User may allow any bypass to occur that does not cause applicable pretreatment
standards or requirements to be violated, but only if it also is for essential maintenance
to assure efficient operation. These bypasses are not subject to the provisions of this
section.

§ 8.61.1 Notice of Bypass. If a User knows in advance of the need for a bypass, it
shall submit prior notice to the POTW at least ten (10) days before the date
of the bypass, if possible. A User shall submit oral notice to the District of
an unanticipated bypass that exceeds applicable pretreatment standards
within twenty-four (24) hours from the time it becomes aware of the bypass.
A written submission shall also be provided within five (5) days of the time
the User becomes aware of the bypass. The written submission shall
contain a description of the bypass and its cause; the duration of the
bypass, including exact dates and times, and, if the bypass has not been
corrected, the anticipated time it is expected to continue; and steps taken
or planned to reduce, eliminate, and prevent recurrence of the bypass. The
District may waive the written report on a case-by-case basis if the oral
report has been received within twenty-four (24) hours.

§ 8.61.2 Bypass Conditions. Bypass is prohibited, and the District may take an
enforcement action against a User unless:

§8.61.2.1 Bypass was unavoidable to prevent loss of life, personal
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injury, or severe property damage;

§8.61.2.2 There were no feasible alternatives to the bypass, such as
the use of auxiliary treatment facilities, retention of untreated
wastes, or maintenance during normal periods of equipment
downtime. This condition is not satisfied if adequate back-
up equipment should have been installed in the exercise of
reasonable engineering judgment to prevent a bypass that
occurred during normal periods of equipment downtime or
preventive maintenance; and

The User submitted notices as required under this section.

The General Manager may approve an anticipated bypass, after considering its
adverse effects, if the General Manager determines that it will meet the three
conditions listed in this section.

§ 8.62 Wastewater Pretreatment Fees. The District may adopt reasonable fees, as shown in
the District’'s Fee Schedule, for reimbursement of costs of setting up and operating the
District's Pretreatment Program, which may include:

Fees for wastewater discharge permit applications, including the cost of
processing such applications;

Fees for monitoring, inspection, and surveillance procedures, including the
cost of collecting and analyzing a User's discharge and reviewing
monitoring reports submitted by Users;

Fees for reviewing and responding to accidental discharge procedures and
construction;

Fees for filing appeals; and

§ 8.62.5 Other fees as the District may deem necessary to carry out the
requirements contained herein. These fees relate solely to the matters
covered by these Rules and Regulations and are separate from all other
fees, fines, and penalties chargeable by the District.

8 9 FATS, OILS AND GREASE (FOG) PROGRAM

§9.1 Statement of Policy. The purpose of this chapter is to enhance beneficial public use of
Oak Lodge Water Services District's sewer facilities by preventing blockages of sewer
lines resulting from discharges of fats, oils and grease (FOG) and other constituents to
the sewer facilities. These Rules and Regulations specify appropriate FOG requirements
for Food Service Establishments (FSEs) and/or property owners where FSEs are
located and support such entities in implementing a cost-effective FOG abatement
program. These Rules and Regulations establish quantity and/or quality standards on
all wastewater and/or waste discharges containing FOG as these cause or contribute to
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the occurrence of sanitary sewer services overflows (SSOs), affect treatment plant
operations, and increase publicly owned treatment works costs.

Oak Lodge Water Services District has final authority in determining the compliance
status of all FSE/property owners with respect to their discharge of FOG (either
vegetable or animal origin) either directly or indirectly into the District's wastewater
collection system.

The following regulations reflect requirements of the State and Federal government and
the District's National Pollution Discharge Elimination System (NPDES) permit. The
purpose of the regulations is to set forth uniform requirements for Users of the District’s
wastewater collection and treatment system to enable the District to comply with all
applicable State and Federal laws required by the Federal Water Pollution Control Act,
as amended, and by requiring commercial and industrial Users to comply with the
General Pretreatment Regulations in 40 CFR Part 403, as amended.

Applicability and Pretreatment Standards. Food service establishments shall install
grease interceptors when deemed necessary by the District for the proper handling of
wastewater containing excessive amounts of fat, oil, or grease. These interceptors shall
be maintained by the User at their expense in a manner which prevents fat, oil, and
grease from being discharged into the District sanitary system. Materials removed from
the interceptor must be disposed of at a facility approved to receive such wastes.

The additions of chemicals, enzymes, emulsifying agents, microorganisms, or similar
compounds that are intended to decrease the maintenance performed on grease
interceptors are prohibited.

Surface Water Issues. No surface or stormwater is allowed in the sanitary sewer system.
In no instance shall spilled grease and oils be washed to the stormwater drains or
landscaped areas. Existing FSE are prohibited from engaging in any wash down
activities in any outside area, including but not limited to uncovered garbage or waste
oil storage areas. If instances of spilled grease or oil occur in the garbage or waste oil
storage area the site will be required to install a roof over the area.

Right of Access. Persons or premises where wastewater with the potential to contain
FOG is created or discharged shall allow District personnel, or their alternate designees,
reasonable and safe access to the entire facility in order to carry out inspections or other
actions, including but not limited to sampling waste streams, authorized by these Rules
and Regulations. It is the FSE's or property owner’'s responsibility to open all grease
removal device (GRD) access points for District inspection activities. No person shall
interfere with, delay, or refuse entrance to such personnel attempting to inspect or
enforce upon any facility involved directly or indirectly with the discharge of wastewater
to the District’'s sewer system. The District or its designees are authorized to collect
samples of any waste stream, including the discharge from the facility and any GRD.
Failure to grant access shall result in an additional inspection fee and may result in
suspension of sewer services provided by the District or water turn off.
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§9.5

§ 10.1

§10.2

§10.3

§10.4

Cost Recovery for Collection System Cleaning. In the event that an FSE discharges
FOG from the FSE / ewner's-Owner’s premises and into the sewage collection system
owned and operated by OLWSD, so that the FOG leaves behind visible deposits
adhered to the pipes, OLWSD may at their discretion clean the pipe system to the extent
that their crew deems necessary, and the FSE / property owner will be billed for the cost
of the District’s labor, equipment, and materials. In lieu of this, either the District or the
FSE / property owner may hire a licensed contractor (with the District's approval) to
clean the lines (to the extent directed by the District) and vacuum up / remove the grease
and dispose of it to a facility approved to receive such wastes. The contractor would
then bill the FSE / property owner directly.

8§ 10 SURFACE WATER MANAGEMENT

Authority; MS4 Permit. Under the Clackamas County Co-Applicants’ Municipal Separate
Storm Sewer System (MS4) Permit, the District is charged with protecting water quality
and satisfying requirements of the MS4 permit. Implementation of these regulations is
through the MS4 Permit. As required by the MS4 Permit, the District’'s authority includes
having the ability to control the discharge of pollutants by reducing the discharge of
pollutant loads, to the maximum extent practicable, and to prohibit non-stormwater
discharges into the storm sewer system.

Conveyance System Subject to Jurisdictional Authority. The conveyance system
components maintained and/or repaired by the District include storm sewers, culverts,
inlets, ditches, and swales. The District’s responsibility for these types of utility assets is
limited to District-owned assets or those that the District operates under an
intergovernmental agreement.

Permits Required. The District issues Erosion Control/Surface Water Management
Permits within its jurisdictional area. All construction activities affecting areas 500 square
feet or greater within the District shall obtain an Erosion Control/Surface Water
Management Permit. Construction activities affecting areas 250 square feet or greater
within the undisturbed buffer, sensitive areas, or riparian areas must also obtain an
Erosion Control/ Surface Water Management Permit. An Erosion Control/Surface Water
Management Permit is also required to discharge to the District’s surface water system
as described in Sections 10.5 and 10.6 of these Rules and Regulations.

Agency Coordination. The District coordinates with CCDTD on land use development
proposals within the County. In the Clackamas County Comprehensive Plan Title 13,
Chapter 7, Clackamas County recognizes that the District has responsibility for
operating, planning, and regulating some surface water management systems. The
County has a policy to coordinate the review of development applications with the
District, for proposals within the District’s jurisdiction, and to ensure that approval is not
granted in the absence of adequate sanitary sewer facilities or a mechanism to provide
them concurrently with development. Additionally, per Clackamas County Zoning and
Development Ordinance Section 1006.08(C), approval of a development shall be
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§10.5

§10.6

§10.7

granted only if the applicant provides a preliminary statement of feasibility from the
surface water management regulatory authority.

§ 10.4.1 Additionally, any construction activity disturbing five (5) or more acres of
land currently requires an NPDES Construction Stormwater Discharge
Permit issued by DEQ.

Permit Procedure. Review and Approval Process.

Erosion Control/Surface Water Management Permits. An Erosion Control/Surface Water
Management Permit is issued by the District through an administrative approval process.
An Erosion Control/Surface Water Management Permit application shall be submitted
upon a form provided by the District. A complete application shall consist of all materials
required as listed in Section 1.10 of these Rules and Regulations.

§ 10.5.1 Determination of Completeness. After receiving a permit application, the
General Manager shall inform the applicant of a determination either that
(1) the application is complete or (2) the application is incomplete and what
steps are necessary to make the application complete.

§ 10.5.2 Incomplete Application Procedure. If the applicant receives a determination
from the General Manager that an application is not complete or that
additional information is required, the applicant shall submit the necessary
information to the District. After an applicant has submitted the requested
additional information, the District shall make the determination as
described in this section.

Permit Approval. The District may approve, approve with conditions, or deny all Erosion
Control/Stormwater Management Permit applications. In addition to the requirements
listed in Section 1.10 of these Rules and Regulations, the District retains the right to
require additional Erosion Control/Surface Water Management Permit conditions of
approval. Inspection of erosion control measures is required prior to approval and prior
to the start of any excavation work.

Application Requirements.

Activities that Require a Permit. Construction activities that impact areas 500 square feet
or greater must obtain an Erosion Control/Surface Water Management Permit.
Construction activities affecting areas 250 square feet or greater within the undisturbed
buffer, sensitive areas, or riparian areas must also obtain an Erosion Control/ Surface
Water Management Permit.
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Il erosion control plans shall meet requirements of the

current Clackamas County Water Environment Services
. : I | I I Ly

the-District Design and Construction Standards:.

ne completed copy of Erosion Prevention/Sedimentation
Control Information containing 1) Plans for Erosion
Prevention/Sedimentation Control during wet weather
period (November — April); and 2) The methods and/or
facilities to be used to prevent erosion and pollution created
from the development both during and after construction.
Site specific considerations may be incorporated. The plan
shall be consistent with the specific drainage basin or sub
basin plan;

n analysis of source controls as an alternative method to
control stormwater runoff, such as detention and storage
techniques;
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nformation describing historic localized flooding problems
resulting from surface water runoff;

f required by the District, information regarding the design
and construction of a detention and drainage system that
ensures offsite impacts caused by the development will be
mitigated; and

acilities developed onsite shall be constructed in a manner
consistent with basin wide or sub basin drainage
management plans.

ond. The District may request the applicant submit a Performance Bond, cashier's
check, or other acceptable financial security in favor of the District to secure performance
of the required obligation. The amount secured by the District shall be 100% of the
improvements that will ultimately be owned by the District. Upon default, the District may
perform the work or remedy violations and draw upon the posted security instrument.

dditional Information. The District may also require the applicant to provide additional
information as indicated in these Rules and Regulations.

lan Review. Site Plan, Storm Drainage, and Erosion Control Plan review and approval
shall be required prior to the start of any excavation work.

nspections. The erosion control measures shall be installed and inspected prior to the
start of any excavation work. The District retains the right to require that erosion control
measures be adjusted or additional measures documents be implemented in
accordance with guidance, as necessary, throughout construction.

xceptions. Exceptions to Erosion Control/Surface Water Management Permit application
requirements must be documented and approved by the District. A variance to the
requirements in Section 10.6 may be requested as allowed under Section 12 of these
Rules and Regulations.

ermit Fees. The District shall collect a fee for the review of plans, administration,
enforcement, and field inspection(s) to carry out the rules contained herein. Fees are

Oak Lodge Water Services District — Rules and Regulations Page 75



provided in the District's Fee Schedule.

ermit Appeals. Any person aggrieved by a ruling or interpretation of the provisions of this
Code in issuing a permit may submit a written appeal to the District and pay the permit
appeal fee as allowed under Section 12 of these Rules and Regulations.

Discharge Regulations.

ischarge to Sanitary Sewer System Prohibited. Discharge or contribution to the
discharge of any stormwater or other unpolluted water is not allowed into the District’s
sanitary sewer system without specific approval from the District.

ischarge to Public Stormwater System. Prohibited stormwater discharge activities
include, but are not limited to, the following:

ntroduction of pollutants or waters to the public stormwater system
containing pollutants or concentrations at levels equal to or in excess of
those necessary to protect waters of the State;

ailure to abide by the terms of any Erosion Control/Surface Water
Management Permit, MS4 permit, NPDES permit, statute, administrative
rule, ordinance, stipulated and final order or decree, or other permit or
contract;

ischarges of non-stormwater or spills or dumping of materials other than
stormwater into the public storm system unless pursuant to a conditional
Erosion Control/Surface Water Management Permit approved by the
District and in compliance therewith;

llegal or unpermitted connection or methods of conveyance to the public
stormwater system; and

ischarge to Creeks or Drainageways. New storm drains and roof drains are not allowed
to drain directly into creeks or drainageways or encroach into the buffer unless an
Erosion Control/Surface Water Management Permit is obtained from the District.
Encroachment into buffer areas must be approved by the District and will require
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mitigation. Existing and replacement storm drains shall be constructed according to
current local, county, state, and federal regulations. Non-single-family development shall
provide an approved water quality facility prior to any discharge from the site to a storm
drain system, a creek, or drainageway, as approved by the District.

tate Discharge Limitations. State requirements and limitations on
discharges shall apply in any case where they are more stringent than
Federal requirements and limitations or those provided in this chapter.

TP P PP PP P TPPPPY L
ocal Discharge Limitations. The District retains the right to establish by
ordinance more stringent limitations or requirements on discharges if such
limitations or requirements are deemed necessary to comply with this
chapter.

retreatment Facilities. The District may require that pretreatment facilities are necessary
to comply with water quality standards. Before constructing or operating any
pretreatment facilities within the District, an Erosion Control/Surface Water Management
Permit authorizing such connection shall first be secured in writing from the District and
fees paid. A variance to these requirements may be requested as allowed under Section
12 of these Rules and Regulations.

he District may require plans, specifications, and other information relating
to the construction or installation of pretreatment facilities.

retreatment facility construction and installation shall not commence until
written approval of plans and specifications by the District is obtained.

very facility for the pretreatment and handling of surface water discharged
from non-single family residential development sites shall be constructed
in accordance with approved plans and specifications.

he applicant shall notify the District when the facility is ready for final
construction inspection. The inspector shall then inspect the facility
construction. If such construction meets the previous permit requirements,
a pretreatment facility approval shall be issued.
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acility Operations and Maintenance Agreement. The District may require an Operations
and Maintenance Agreement for pretreatment facilities. This agreement may set forth
operations and maintenance, sampling, access, and other requirements. This
agreement will provide for District access to inspect the facility. This agreement will be
recorded in the County records against the affected property.

xpense to Owner. Every facility for the pretreatment and handling of surface water
discharged shall be installed, maintained, and repaired at the expense of the facility
owner discharging the surface water. The owner shall be responsible for maintaining
and repairing pretreatment facilities using BMPs, as determined by the District or
authorized representative

ampling and Monitoring Facility. A person constructing a pretreatment facility, as
required by the District, shall also install and maintain, at the expense of the facility, a
suitable sampling access point for checking and investigating the discharge from the
pretreatment facility to the public storm system. The sampling point shall be in
accordance with specifications approved by the District.

ampling. Samples discharged into the public surface water system shall be
representative of the use and shall be taken after treatment, if any, and before dilution
by other water. The sampling method shall be one approved by the District and in
accordance with best engineering practices. All sample analysis shall be performed in
accordance with the procedures set forth in 40 CFR Part 136, as amended.

eporting Requirements. The District may require the permit holder to submit a
compliance report indicating the quantity and quality of surface water discharge, the
need for pretreatment to comply with applicable standards, and the operation and
maintenance schedule of the pretreatment facility.

nspection and Right-of-Entry. The District or authorized representatives may inspect the
monitoring facilities of any permittee to determine the compliance with the requirements
of these Rules and Regulations. The discharger shall allow the District or authorized
representatives to enter upon the premises at any reasonable hour for the purpose of
inspection, sampling, or records examination. The District shall also have the right to
install on the User's property such devices as are necessary to conduct sampling,
inspection, compliance, monitoring, and/or metering operations. The right of entry
includes, but is not limited to, access to those portions of the premises that contain
facilities for sampling, measuring, treating, transporting, or otherwise handling surface
water and storing records, reports, or other related documents.
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ischarge to Storm Drain Facility. An Erosion Control/Surface Water Management Permit
is required to discharge or drain to any storm drain facility, including but not limited to
pipes, streets, ditches, streams, pollution reduction manholes, and detention facilities,
whether constructed or natural. Before discharging or draining to any storm drain
facilities within the District, an Erosion Control/Surface Water Management Permit
authorizing such discharge shall first be secured in writing from the District and fees
paid.

he District may require plans, specifications, and other information relating
to the construction or installation of storm drain facility connections.

torm drain facility connections construction and installation shall not
commence until a written permit and approval of plans and specifications
by the District is obtained.

very storm drain facility connection shall be constructed in accordance with
approved plans and specifications and shall be installed, maintained, and
repaired at the expense of the facility owner connecting to a storm drainage
facility.

he applicant shall notify the District when the connection is ready for
inspection.

fter the applicant has notified the District that the connection construction
is ready for inspection, the inspector shall inspect the connection
construction therein, and, if such construction meets the previous
requirement as approved in the permit, a connection approval shall be
issued.

Erosion Control and Environmental Protection

rosion Control and Environmental Protection. This Section provides for the regulation of
erosion and pollution control to maintain and protect water quality and natural resources
in accordance with federal, state, and local water quality standards. Nothing in this
section shall relieve any person from obligation to comply with the regulations or permits
of any federal, state, or local authority.

eneral Policy.
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o comply with water quality standards set forth in OAR 340-041, it is the
District’s policy to prevent erosion and eliminate or reduce the amount of
sediment and other pollutants reaching the public storm and surface water
system.

he provisions of this Section apply during construction and until permanent
erosion and pollution control measures are in place following construction
as described herein, unless otherwise noted.

his Section is intended to regulate construction activities and other activities
that accelerate erosion. It is the District’s policy to require temporary and
permanent measures for all construction projects to lessen the adverse
effects of site alteration on the environment.

here the District determines that erosion control facilities are necessary to
comply with water quality standards, an Erosion Control/Surface Water
Management Permit shall is required for construction and operation of such
facilities. Before constructing any erosion control facilities within the
District, an Erosion Control/Surface Water Management Permit authorizing
such facilities shall first be secured in writing from the District and fees paid.
Erosion control facilities and measures shall meet requirements of the

current Clackamas—County —\Water—Environment—Services—Ergsion
Prevention—Planning—and-DBesign—Control-Manual-District's Design and

Construction Standards.-

he permittee or owner is responsible for the cost of installation,
maintenance, and repair of all erosion control facilities required by an
Erosion Control/Surface Water Management Permit, including both
temporary and permanent facilities, as applicable.

he permittee or owner shall use BMPs, as determined by the District or
Authorized designee.

o visible or measurable erosion shall leave the property during any
construction or other erosion accelerating activity. The permittee/owner,
along with any person who causes such visible or measurable erosion,
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shall be responsible for cleanup, damages, and fines. Cleanup
responsibilities may involve, but are not limited to, public facilities,
resources, and areas impacted by a project including, but not limited to,
creeks, drainageways, wetlands, catch basins, storm drains, and sensitive
areas.

lans, Specifications, and Construction. In addition to the requirements of
Section 1.18, the District may require plans, specifications, and other
information relating to the construction or installation of erosion control
facilities or restoration plans. Erosion control facility construction and
installation shall not commence until the permittee receives the District’s
written approval of erosion control plans and specifications. All erosion
control facilities shall be constructed in accordance with approved plans
and specifications.

nspection. The erosion control facilities and measures necessary to meet
the requirements of this subsection shall be installed by the owner and shall
be inspected by the District prior to the start of any construction activity.
The owner shall notify the District when the erosion control facility is ready
for final construction inspection. The District’s inspector shall then inspect
the facility construction prior to final approval.

aintenance.

aintenance of existing facilities shall be the responsibility of the property
owner or applicant.

OO O P S T OO PP TP OO TP UUOT PO UUUOP PR T

he permitee or owner shall maintain the erosion control facilities and use
BMPs in conformance with the approved erosion control plan.

f adequate maintenance is not performed, the maintenance standards and
schedule shall be reviewed and enforced by the District and the owner or
permitee shall be responsible to the District for costs incurred.

here an erosion control plan is not effective or sufficient as determined by
the District through a site inspection, the District may issue a stop work
order and the permitee or owner shall be required to submit a revised plan
to the District. Upon approval of the revised plan by the District, the
permitee or owner shall immediately implement the additional facilities and
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techniques of the revised plan.

n cases where erosion is occurring in violation of these Rules and
Regulations, the District may require the owner/permittee to install interim
control measures prior to submittal of the revised erosion control plan.

eposit of Sediment. No person shall drag, drop, track, or otherwise place or deposit, or
permit to be deposited, mud, dirt, rock, or other such debris on a public street or into any
part of the public storm and surface water system or any part of a private storm and
surface water system that drains or connects to the public stormwater and surface water
system. Any such deposit or material shall be immediately removed using hand labor or
mechanical means. No material shall be washed or flushed into any part of the storm
and surface water system without erosion control measures installed to the satisfaction
of the District. Failure to comply with this Section shall be a violation.

onstruction Stormwater Permitting; NPDES Permit. As discussed in subsection 10.4.1,
any person conducting construction activity disturbing up to ere{b)five (5) acres shall
obtain a District permit. Any person conducting construction activity disturbing five (5)
or more acres of land shall obtain an NPDES Stormwater Discharge Permit issued by

DEQ. .Alnn 48 ana COUALY ! e na =10idaYa ed 18 amnma COUBE A\ a

ust Control. Dust and other particulate matters containing pollutants that settle on
property or are carried to surface waters though rainfall or other means shall be
minimized to the maximum extent practicable, utilizing all measures necessary,
including but not limited to:

prinkling with water haul and access roads and other exposed dust
producing areas;

lacing wood chips or other effective mulches on vehicle and pedestrian use
areas;
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re-wetting cut and borrow area surfaces; and

sing of covered haul equipment.

Water Quality Maintenance.

onstruction of New Facilities. Construction of new water quality facilities between stream
banks shall be pursuant to permits issued by jurisdictional state and federal agencies
(i.e., the United States Army Corps of Engineers (USACE) and Oregon Department of
State Lands (DSL)) and applicable regulations.

ollutants. Pollutants in the DEQ current toxics standards identified in OAR 340-041, such
as, but not limited to, fuels, lubricants, asphalt, concrete, bitumens, raw sewage, other
harmful materials, and trash or debris, shall not be discharged into rivers, streams,
impoundments, wetlands, sensitive areas, undisturbed buffers, or any storm drainage
system or at such proximity that the pollutants flow to these watercourses.

Iterations. The withdrawal of water from a stream, impoundment, wetland, or sensitive
area shall not result in the alteration or further degradation of the temperature or water
quality of the waterbody in violation of OAR-340-041.

onstruction Activities. All sediment-laden water from construction activities shall be
routed through sedimentation basins, filtered, or otherwise treated to remove the
sediment load before the water is discharged into the surface water system.

Natural Resource Protection.

ish and Wildlife Habitat. Construction activities shall be done in a manner that minimizes
adverse effects on wildlife and fishery resources pursuant to the requirements of local,
state, and federal agencies charged with wildlife and fish protection.

ensitive Areas. An Erosion Control/Surface Water Management Permit is required for
activities disturbing sensitive areas that would affect water quality by altering or affecting
sensitive areas and associated buffers. These activities include, but are not limited to:

andscaping;

onstruction activities;
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xisting or created wetlands, including all mitigated wetlands; limits defined
by wetlands reports approved by the USACE, DSL, and the District;

ivers, streams, springs, sloughs, swamps, creeks; limits defined by the top
of the bank or first break in a slope measured upland from the mean high-
water line;

mpoundments (lakes and ponds); limits defined by the top of the bank or
first break in slope measured upland from the mean high water line;

ensitive areas delineated on the map maintained by the District in its
Geographic Information System (GIS).

ensitive areas, for the purposes of this chapter, do not include water quality
facilities, such as constructed wetlands or the undisturbed buffers adjacent
to sensitive areas.

tudy Requirements. An approved study may be required by the District to identify areas
on the parcel that are, or may be, sensitive areas when, in the opinion of the District:

he parcel has been included in an inventory of sensitive areas adopted by
the District and more site-specific identification of the boundaries is
needed.
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aintenance of Undisturbed Buffer. Undisturbed buffers shall be protected, maintained,
enhanced, or restored as follows:

n Erosion Control/Surface Water Management Permit is required for all
construction activities in the buffer greater than 250 square feet. The
disturbance area is calculated by multiplying the width of undisturbed buffer
area by the length of the parcel adjacent to the sensitive area shown above.

ncontained areas of hazardous materials as defined by DEQ are prohibited
in the buffer.

egetative cover native to the region shall be maintained, enhanced, or
restored, if disturbed in the buffer.

nvasive non-native vegetation may be removed from the buffer and
replaced with native vegetation.

ndisturbed Buffer Measurements. Starting points for undisturbed buffer measurements
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from the sensitive area begin at:

he edge of the top of the bank or first break in slope measured upland from
the Ordinary High Water Mark of rivers, streams, sloughs, swamps, and
creeks; and

he edge of the top of the bank or first break in slope measured upland from
the mean high-water line of impoundments (lakes and ponds).

he District maintains a map in its GIS that delineates the buffer areas
applicable to the District based on the buffer area widths specified above.

ncroachment Mitigation. Where no reasonable and feasible option exists for not
encroaching within the minimum undisturbed buffer, such as at a road crossing or where
topography limits options, then onsite mitigation on the intrusion of the buffer will be
based on aratio of 1.5 to 1. A variance to this requirement may be requested as allowed
under Section 12 of these Rules and Regulations.

Il encroachments into the buffer, except those listed in Section 10.45,
require written approval from the District.

he District shall mail notice of its decision to grant or deny approval to the
applicant and to owners of property within 250 feet of the affected property.

ndisturbed Buffer — Exceptions. No construction activities or other activities shall be
allowed that otherwise detract from the water quality protection provided by the buffer,
as required by federal, state, and local regulations, except as allowed by the District in
the following situations:

road crossing the undisturbed buffer to provide access to the sensitive area
or across the sensitive area, provided any impacts to the buffer area,
including conveyance and fish passage impacts, are addressed with a
restoration plan or mitigation plan approved by the District.

tility construction or approved plans by a governmental agency or public

Oak Lodge Water Services District — Rules and Regulations Page 86



utility subject to Public Utility Commission regulation, providing the buffer
is restored and a restoration plan approved by the District.

walkway or bike path not exceeding eight (8) feet in width, only if it is part
of a regional system of walkways and trails managed or adopted by a public
agency.

pervious walkway or bike path, not exceeding eight (8) feet in width that
does not provide access to the sensitive areas or across the sensitive
areas. If the walkway or bike path is impervious, then the buffer must be
widened by the width of the path. The average distance from the path to
the sensitive area must be at least 60% of the total buffer width. At no point
shall a path be constructed closer than ten feet from the boundary of the
sensitive area, unless approved by the District.

easures to remove or abate hazards, nuisances, or fire and life safety
violations.

homeowner that takes measures to protect property from erosion, such as
protecting riverbanks from erosion, within limits allowed by federal, state,
and local regulations. Permits may be required for these property protection
activities.

he undisturbed buffer shall be left in a natural state. Gardens, lawns, or
other landscaping shall use vegetation identified in the Oak Lodge Water
Services District Plant List, except with a plan approved by the District. The
proposal shall include information to demonstrate that improvement and
maintenance of improvements will not be detrimental to water quality.
Existing landscaping/vegetation and activities to maintain existing
landscaping within the undisturbed buffer is allowed, unless identified on
the Required Eradication List contained in the Oak Lodge Water Services
District Plant List.

ree Replacement within Undisturbed Buffer. Existing trees within the undisturbed buffer
or riparian area are encouraged to remain in place. If a tree is removed from the buffer
area the following conditions apply.

ny trees removed a diameter at breast height (DBH) of at least 3-inches
shall be replaced at a ratio of 4:1 (four trees planted for every one removed)
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within a time frame, location(s), and species identified in the approved site
restoration plan.

n Erosion Control/Surface Water Management Permit shall first be secured
from the District if the tree removal activity causes ground disturbance
greater than 250 square feet.

rees removed by or requiring removal as a result of natural causes (e.g.,
windstorm, disease (requires report from Certified Arborist to validate and
document disease), or wildlife activities) do not have to be replaced.

ypes of trees allowed for replacement are those identified in the Oak Lodge
Water Services District Plant List, except as allowed in a plan approved by
the District.

variance to the requirements of this subsection may be requested as
allowed under Section 12 of these Rules and Regulations.

ocation of Undisturbed Buffer. The District may require that the buffer be fenced, signed,
delineated, or otherwise physically set apart from other parcels or areas of parcels that
will be developed. In any new development or redevelopment, the undisturbed buffer
shall be contained in a tract and shall not be a part of any parcel to be used for the
construction. The District reserves the right to require separate tracts for undisturbed
buffers; however, conservation easements will be considered and allowed if the
developer can demonstrate that restrictions for activities on the parcel will protect the
resource associated with the buffer. Restrictions may include permanent signage,
fencing, documentation with the title of the property, or other methods approved by the
District.

n addition to requirements in Section 1.10 the District may require
additional plans, specifications, and other information relating to
construction within, variances from, and restoration of buffers. Construction
and restoration shall not commence until written approval of plans and
specifications by the District is obtained and shall occur in accordance with
approved plans and specifications.
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he applicant shall notify the District when the facility is ready for final
construction inspection. The inspector shall then inspect the facility
construction therein.

The use of hazardous chemicals including, but not limited to, pesticides
(including insecticides, herbicides, defoliants, and soil sterilants) and
fertilizers must strictly adhere to federal, state, and local regulations.

All hazardous chemicals that are delivered to or stored at the job site during
construction, restoration, or maintenance activities shall be stored,
covered, and protected from the weather. None of the materials shall be
exposed during storage. Hazardous chemicals shall be disposed of in such
a manner that pollution of soil, groundwater, surface water, or air does not
occur. In no case shall hazardous materials be disposed of in
drainageways.

Additional Surface Water Management Standards.

urpose. This Article provides for additional treatment design, water quality, water
quantity, and natural resource protection standards.

eneral Standards.

All development shall be planned, designed, constructed, and maintained
to:

rotect and preserve existing streams, creeks, natural
drainage channels and wetlands and to meet state and
federal requirements;

rotect property from flood hazards identified by the District;
and

rovide records or show on District stormwater studies a
system by which storm/surface water within the
development will be controlled without causing damage or
harm to the natural environment, property, or persons.
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All stream crossings must be approved by USACE, DSL, Clackamas
County, and other authorized federal, state, and local agencies.

In the event a development or any part thereof is traversed by any water
course, channel, stream or creek, gulch or other natural drainage channel,
adequate easements for purposes of surface water drainage maintenance
shall be provided to the District. This does not imply a maintenance
obligation by the District.

acilities developed on site, including flow discharge from site, shall be
constructed in a manner consistent with the OLWSD Surface Water Master
Plan.

Il storm conveyance pipes, vaults, detention facilities, or other water quality
or quantity facilities shall be built to specifications of the District.

Il surface water facilities shall be constructed per specifications of the
District.

nspection of surface water facilities and approval of shop drawings shall be
provided by the developer’s engineer.

ollowing completion of construction, the engineer shall submit a document,
stamped by a professional engineer, indicating all surface water systems
have been inspected and installed per approved plans and approved
changes.

aintenance is required for all onsite surface water facilities. The
maintenance program must be approved by the District. The District may
require a recorded Operations and Maintenance Agreement for onsite
facilities.

s-built plans of facilities, easements for all facilities, and approved
maintenance plans shall be provided to the District upon completion of
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construction. Record drawings may be substituted for as-built plans when
determined appropriate by the District or authorized representative.

ach surface water system shall have adequate easements and access for
construction, operation, and maintenance. A commercial or industrial User
having ownership or control of onsite detention facilities shall maintain such
facilities in compliance with these Rules and Regulations and provide
documentation of annual maintenance.

All surface water facilities shall be maintained as needed and as approved
by the District. Proof of maintenance shall be annually submitted in
accordance with a schedule approved by the District. If the facility is not
maintained, the District may perform the inspection, maintenance, and
documentation and charge the owner of the facility.

ite plans, grading plans, storm drainage plans, and associated calculations
must be stamped and signed by a professional engineer licensed by the
State of Oregon and meet the standards of the District. The District may
waive this requirement upon request of a variance under Section 12.

ermittees or owners shall provide a performance bond or other surety
acceptable to the District prior to recording of the plat for residential
developments or the issuance of building permits for commercial or
industrial developments. The amount of the performance bond shall be in
the amount of 100% of the permittee’s engineer’'s cost estimate for all
approved but uncompleted surface water and buffer improvements.

e e e oot e et e e e aeeeens A
maintenance bond shall be provided to the District prior to release of the
performance bond. The maintenance bond shall be in favor of the District,
in the amount of 25 percent of the actual construction cost, for a period of
one year from the date of final District inspection and acceptance of all
completed buffer mitigation and public surface water facilities. During
construction and the guarantee period, the District may perform work if the
owner fails to do so and charge the Bond. At the end of the one-year
guarantee period, if no replacement work is required by the final inspection,
the residual bond amount shall be released and remitted to the owner. If
replacement work is required, the District may extend the bond term by one
year. Nothing herein shall limit the owner’s responsibility for repair and
maintenance to the amount of the bond.
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§11.1

§11.2

he permittee or owner is responsible for complying with federal, state, and
local regulations.

Il developments and redevelopments shall provide water quantity, water
quality, and infiltration systems to meet requirements of Section 10.22.

evelopment projects shall not be phased or segmented in such a manner
to avoid the requirements of these Rules and Regulations.

nsite Detention Design Criteria. All onsite detention facilities shall be constructed in
accordance with the District’'s Design and Construction Standards.

Water Quality Standards.

equired Water Quality Facilities. All new developments and re-developments shall
provide on-site water quality facilities, as required by the District. Water quality facilities
shall be designed to capture and treat the first 1-inch of stormwater runoff from a 24-
hour storm event.

cceptable Systems. Accepted types of vegetated treatment facilities include vegetated
swales, filter strips, constructed wetlands, wet ponds, and extended dry detention ponds.
Alternative systems may be used with approval by the District and shall be designed to
provide equivalent treatment as is provided with a vegetated system, as described in the

latest—City—of—Portland—Stormwater—Management—ManudalDistrict's  Design _and

Construction Standards.

8§ 11 ENFORCEMENT

Purpose. This section provides procedures to enforce the District's Rules and
Regulations including all applicable rules, regulations, permits, orders, and any other
related or future requirements of water, sewer, and watershed protection management.
Pretreatment and Discharge violations are governed by the Discharge Enforcement
Rules and Regulations.

Violations and Civil Penalties. The District may impose civil penalties including, but not
limited to, stop work orders, fines, or modification or revocation of a permit and/or
cessation of services or seek an injunction or other relief provided by law when any User
or person violates any condition or provision of these Rules and Regulations, any rule
or regulation adopted thereunder, any permit or order issued or otherwise enforceable
by the District, or any other federal or state regulations or administrative rules.
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§ 11.3  Objectives. The goal of enforcement is to:

§ 11.3.1 Obtain and maintain compliance with applicable federal and state statutes
or administrative rules and the District's NPDES permits, Rules and
Regulations, and orders;

§ 11.3.2 Protect the public health and the environment;

§ 11.3.3 Deter future violators and violations; and

§ 11.3.4 Ensure appropriate and consistent enforcement.

§ 11.4 Classes of Violation. The District shall address all documented violations in order of
seriousness at the most appropriate level of enforcement necessary, taking into account
the circumstances of each violation. The violators who do not comply with initial
enforcement action shall be subject to increasing levels of enforcement until compliance
is achieved. There are three levels of violation: Class I, Class Il, and Class Il

§ 11.4.1 Class |. Any violation that poses a major risk of harm to public health or the
environment or violation of any compliance schedule contained in a District
permit or a District order, including but not limited to:

§11.4.1.1
§11.4.1.2
§11.4.1.3
§11.4.1.4

§11.4.15

§11.4.16

§11.4.1.7
§11.4.1.8
§11.4.1.9

§11.4.1.10

Violation of these Rules and Regulations;

Violation of a District order or approved plan;

Intentional unauthorized discharges;

Negligent spills or discharges that pose a major risk of harm
to public health or the environment;

Discharge of waste to surface waters without first obtaining
a National Pollutant Discharge Elimination System Permit;
Failure to immediately notify the District of a spill or upset
condition that results in an unpermitted discharge to public
waters that poses a major risk of harm to public health or
the environment;

Violation of a permit compliance schedule;

Failure to provide access to premises or records;

Any other violation related to water quality which poses a
major risk of harm to public health or the environment; or
Two Class |l violations, or one Class Il and two Class lll
violations, or three Class Il violations.

§ 11.4.2 Class Il. Any violation which poses a moderate risk of harm to public health
or the environment, including but not limited to:

§11.4.2.1
§11.4.2.2

Violation of these Rules and Regulations;
Violation of a District order or approved plan;
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§11.4.2.3 Waste discharge permit limitation violations that pose a
moderate risk of harm to public health or the environment;

§11.4.24 Negligent spills that pose a moderate risk of harm to public
health or the environment;

§11.4.25 Failure to submit a report or plan as required by permit or
license; or

§11.4.2.6 Any other violation related to water quality that poses a
moderate risk of harm to public health or the environment.

§ 11.4.3 Class lll. Any violation that poses a minor risk of harm to public health or
the environment, including but not limited to:

§11.4.3.1 Violation of these Rules and Regulations;
§11.43.2 Violation of a District order or an approved plan;

§11.4.3.3 Negligent spills or discharges that pose a minor risk of harm
to public health or the environment;

§11.4.3.4 Violation of a waste discharge permit limitation that poses a
minor risk of harm to public health or the environment;

§11.4.3.5 Any other violation related to water quality that poses a
minor risk of harm to public health or the environment.

Procedure for Enforcement.
§ 11.5 Inspection, Entry, and Sampling.

§ 11.5.1 Authorized District representatives may inspect the property and facilities
of any owner to determine compliance with the requirements of these
Rules and Regulations. The person shall allow the District, or its authorized
representatives, to enter upon the premises at all reasonable hours for the
purpose of inspection, sampling, or records examination.

§ 11.5.2 The District shall also have the right to set up on the owner’s property such
devices as are necessary to conduct sampling, inspection, compliance,
monitoring and/or metering operations. The right of entry includes, but is
not limited to, access to those portions of the premises that contain facilities
for sampling, measuring, treating, transporting, or otherwise addressing
sewage or stormwater and storing records, reports, or other related
documents.

§ 11.5.3 The District is authorized to conduct inspections and take such actions as
required to enforce any provisions of these Rules and Regulations, or any
permit issued pursuant to these Rules and Regulations, whenever the
General Manager has reasonable cause to believe there exists any
violation of these Rules and Regulations. If the premises are occupied,
credentials shall be presented to the occupant and entry requested. If the
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premises are unoccupied and no permit has been issued, the District shall
first make a reasonable effort to locate the owner or other person having
charge or control of the premises and request entry. If entry is refused in
either case, the District shall have recourse to the remedies provided by
law to secure entry.

§ 11.5.4 Where feasible, inspections shall occur at reasonable times of the day. If a
permit has been issued and the owner or their representative is at the site
when the inspection is occurring, the General Manager or authorized
representative shall first present proper credentials to the owner or their
representative. The owner or person having charge or control of the
premises shall allow the General Manager or the General Manager’'s
authorized representative, agents, and contractors to:

§11.5.4.1 Enter upon the property where a regulated facility or activity
is located or conducted, or where records must be kept
under the conditions of a permit;

§11.54.2 Have access to and copy any records that must be kept
under the conditions of a permit;

§11.54.3 Inspect at reasonable times the property, any facilities,
equipment (including monitoring and control equipment),
practices, or operations regulated or required by the Rules
and Regulations or under a permit; and

§11.544 Sample or monitor at reasonable times, for the purpose of
assuring permit compliance with the Rules and Regulations,
or as otherwise authorized by local or state law, any
substances or parameters at any location.

This subsection is subject to the abatement provision in Section 11.19.

§ 11.6  Notice of Non-Compliance (NON). After identifying a violation, the District may issue a
Notice of Noncompliance that:

§ 11.6.1 Informs a person of the existence of a violation, the actions required to
resolve the violations, and the consequences of continued non-
compliance. The NON may specify the time by which compliance is to be
achieved and that the need for formal enforcement action will be evaluated

§ 11.6.2 Is issued under the direction of the General Manager;

§ 11.6.3 May be issued for all classes of documented violations; and

§ 11.6.4 Is consistent with the objectives in Section 11.3.

§ 11.6.5 The NON may be in the form of a phone call followed by a Compliance

Telephone Memorandum. The NON will require the violator to provide a

Oak Lodge Water Services District — Rules and Regulations Page 95



§11.7

§11.8

§11.9

written report within five (5) business days that details the event, the steps
taken to correct the problem, and the steps to prevent future events.

Informal Resolution. The District shall attempt to resolve violations and solicit
compliance with education and technical assistance, especially with parties who are
unlikely to have knowledge of regulatory requirements. Generally, violators will be given
an initial period to correct the violation based on the educational materials and technical
assistance provided by District staff. Informal resolution shall include the following
efforts:

§ 11.7.1 Education through a discussion of the violated regulation and the facility’s
need to come into compliance.

§ 11.7.2 Technical assistance that includes sharing of program materials, referrals
to other agencies or contractors, and guidance on best management
practices (“BMPs") that should be used. Technical assistance should seek
to provide the violator with options, when options are available.

§ 11.7.3 Oral notice that explains the nature of the violation and a time frame for
remedy. Resolution of the violation should always be verified by a submittal
from the violator proving the violation is remedied, windshield surveys, site
visits, or records checks.

Oral Notices. All oral notices shall be given in person to the appropriate facility
personnel. All instructions or requested remedies shall be oral, presented by phone or
in person, to the appropriate facility manager and/or property owner to enhance
conformance with the remediation instructions. Written documentation of these
instructions shall be forwarded to the facility manager upon request. All oral notices of
violation shall be recorded in the District's Work Order database.

Notice of Violation (NOV); Exceptions.

§ 11.9.1 Except as otherwise provided, prior to the assessment of any civil penalty
the District shall serve a notice of violation upon the owner (or Respondent)
that:

§11.9.1.1 Is served, either personally, by office or substitute service
as those terms are defined in the Oregon Rules of Civil
Procedure, or by certified or registered mail, return receipt
requested, specifying the violation and stating that the
District will assess a civil penalty if a violation continues or
occurs after five (5) days following receipt of the notice;

§11.9.1.2 Shall be issued for the first occurrence of a documented
Class | violation, or the repeated or continued occurrence of
documented Class Il or Il violations where NON has failed
to achieve compliance or satisfactory progress toward
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§11.9.1.3
§11.9.1.4

§11.9.1.5
§11.9.1.6

compliance;
Is issued under the direction of the General Manager;

May include a time schedule by which compliance is to be
achieved;

May be issued for all classes of documented violations; and
Is consistent with the objectives in Section 11.3.

§ 11.9.2 The above notice shall not be required where the Respondent has
otherwise received actual notice of the violation not less than five (5) days
prior to the assessment of civil penalty. No advance notice, written or
actual, shall be required if:

§11.9.2.1
§11.9.2.2

§11.9.2.3

§11.9.2.4

§11.9.25

The act or omission constituting the violation is intentional;
The violation would normally not be in existence for five (5)
days;

The water pollution might leave or be removed from the
jurisdiction of the District;

Respondent received written notice with respect to any
violation of the permit or order within thirty-six (36) months
of the alleged violation; or

The requirement to provide written notice would disqualify a
state program from federal approval or delegation.

§ 11.10 Notice of Civil Penalty Assessment. In addition to any liability, duty, or other penalty
provided by law, the General Manager may assess a civil penalty for any violation of the
District’s statutes, regulations, permits, or orders as follows:

§ 11.10.1 The District shall issue the written notice of assessment of civil penalty
upon the Respondent using the procedure set forth in Section 11.9.

§ 11.10.2 The amount of any civil penalty shall be determined through the use of
the matrices and formula contained in Section 11.11.

§ 11.10.3 The Notice of Civil Penalty Assessment must comply with Oregon law
related to notice and contested case hearings.

§ 11.10.4 The penalty may be assessed for the occurrence of any class of
documented violation, for any class of repeated or continuing documented
violations, or where a person has failed to comply with a notice of violation
and intent to assess a civil penalty or other order or Stipulated Final Order.

§ 11.11 Civil Penalty Procedures. No civil penalty issued by the General Manager pursuant to
this matrix shall be less than one hundred dollars ($100) or more than ten thousand
dollars ($10,000) for each day of each violation. When determining the amount of civil
penalty to be assessed for any violation the General Manager shall apply the following
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procedures:

§ 11.11.1 Determine the class of violation and the magnitude of violation.

§ 11.11.1.1  For each civil penalty assessed, the magnitude is moderate
unless the violation is major or minor.

§ 11.11.1.2  The magnitude of the violation is major if the District finds
that the violation had a significant adverse impact on human
health or the environment. In making this finding, the District
will consider all reasonably available information.

§ 11.11.1.3  The magnitude of the violation is minor if the District finds
that the violation had no more than a de minimis adverse
impact on human health or the environment and posed no
more than a de minimis threat to human health or other
environmental receptors. In making this finding, the District
will consider all reasonably available information.

§ 11.11.1.4 Choose the appropriate base penalty (BP) based upon the above
finding:
___ Major [Moderate Minor_
Class | [$5,000{$2,500 [$1,000
Class Il ($2,000({$1,000 [$500
Class IlI$500 $250 $100

LR I PP PPPPPPPPPRPPRN S
tarting with the base penalty (BP), determine the amount of penalty through
the application of the formula BP + [(1 xBP) (P+H + E + O + R + C)]
where:

if no prior significant action or there is insufficient information on
which to base a finding

1 | if the prior significant action is one Class Il or two Class Il violations

2 | if the prior significant action is one Class | or equivalent

3 | if the prior significant actions are two Class | or equivalents

4 | if the prior significant actions are three Class | or equivalents

5 | if the prior significant actions are four Class | or equivalents
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if the prior significant actions are five Class | or equivalents

if the prior significant actions are six Class | or equivalents

if the prior significant actions are seven Class | or equivalents

if the prior significant actions are eight Class | or equivalents

10

if the prior significant actions are nine Class | or equivalents
determining the appropriate value for prior significant actions as
listed above

In determining the appropriate value for prior significant actions as

listed above, the District shall reduce the appropriate factor by:

if all prior significant actions are greater than three years old, but
less than five years old

if all the prior actions are greater than five years old

In making the above reductions no finding shall be less than zero (0). Any
prior significant action which is greater than ten (10) years old shall not be

included in the above determination.

if the Respondent took all feasible steps to correct any violation

if there is no prior history or insufficient information on which to base
a finding

if the Respondent took some but not all feasible steps to correct a
Class Il or 11l violation

if the Respondent took some but not all feasible steps to correct a
Class | violation

if no action to correct prior significant actions
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if economic condition is poor, subject to any significant
-4to-1 | economic benefit gained by Respondent through non-
compliance

if there is insufficient information on which to base a finding,
0 the Respondent gained no economic benefit through
noncompliance, or the Respondent is economically sound

if the Respondent gained a minor to moderate economic
benefit through noncompliance

if the Respondent gained a significant economic benefit
through noncompliance

If the District finds that the economic benefit of noncompliance exceeds the
dollar value of 4, it may increase the penalty by the amount of economic gain,
if the penalty does not exceed the maximum penalty allowed by rule and
statute.

In any contested case proceeding or settlement in which Respondent has
raised economic condition as an issue, Respondent has the burden of
providing documentary evidence concerning its economic condition. In
determining whether to mitigate a penalty based on economic condition, the
Hearings Officer or District may consider the causes and circumstances of
Respondent’s economic condition.

0 | if asingle occurrence

2 | if repeated or continuous

-2 | if it was an unavoidable accident

0 | if there is insufficient information to make any other finding
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2 | if negligent

4 | if grossly negligent

6 | if intentional

10 | if flagrant

-2 | if Respondent is cooperative

if Respondent is neither cooperative nor uncooperative or there is
insufficient information on which to base a finding

2 | if violator is uncooperative

In addition to the factors listed in this Section of the Rules and Regulations, the
General Manager may consider any other relevant rule or statute and shall state
the effect the consideration had on the penalty. On review, the Hearings Officer
shall consider the factors contained in this section of the Rules and Regulations
and any other relevant rule or statute.

L T 0t T PSSR P
etroleum Spills.

Persons causing oil spills to waters of the state within the jurisdiction of the District
through intentional or negligent acts or omissions shall incur a civil penalty of not
less than one hundred dollars ($100) or more than twenty thousand dollars
($20,000) per violation. The amount of the penalty shall be determined by doubling
the values contained in the matrix in conjunction with the formula contained above.
In determining whether to seek a civil penalty, the District shall consider the
circumstances and enforcement efforts of other governmental agencies having
jurisdiction.

§ 11.12 Memorandum of Agreement and Order (MAO). A Memorandum of Agreement and Order
(MAO) is a formal enforcement action that is in the form of an agreement or consent
order issued by the Board or General Manager that:

LI Pt 72 OSSR OPPRPPO M
ay be negotiated between the District and the subject party prior to or after
any notice set forth above;
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LI Pt 220 TP OPPRP S
hall be signed by the General Manager on behalf of the District and the
authorized representative of the subject party; and

LR I P72 SO OUREPPR S
hall set forth action to be taken and set civil penalties. This may be issued
for any class of violations.

LR I P72 PP UPRPPR O
ther Remedies. The formal enforcement action as described in these
sections in no way limits the District from seeking other legal or equitable
remedies in the proper court as provided by Oregon or federal law. The
District is authorized to refer violations of District Rules and Regulations to
the proper authorities for the investigation and enforcement of criminal
matters. The name of the Respondent and the case file number or permit
number;

LI Pt 22 TP UPRR T
he name and signature of the Respondent and a statement that, if acting
on behalf of a partnership or corporation, the person executing the Notice
of Appeal is duly authorized to file such appeal and such person is the
contact representative;

LI P 2 PP PP O UPPR T
he date that the Civil Penalty Assessment or other formal enforcement was
received by the Respondent; and

QT 2,7 et T
he nature of the decision and the specific grounds for appeal.

§ 11.13 Misdemeanor Classification. Pursuant to ORS 198.600, violation of District Rules and
Regulations is a Class C misdemeanor.

§ 11.14 Right to Hearing. A civil penalty shall be due and payable twenty-one (21) days after
Respondent is served with the penalty notice. The decision of the General Manager to
assess a civil penalty or other enforcement action or any violation pertaining to the
District’s statutes, regulations, permits, or orders shall be final unless the Respondent
files a written Notice of Appeal and Request for Hearing with the District within twenty-
one (21) days from the date of service of the notice on Respondent. The Notice of Appeal
and Request for Hearing shall contain the following:

L T 0t e SRS T
he appeal shall be limited to the issues raised in the Notice of Appeal. In
the Notice of Appeal, the Respondent shall admit or deny all factual matters
and shall affirmatively allege any affirmative claim and defense and
reasons therefore.
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LR I SO OUSRPR T
he hearing shall be conducted in accordance with ORS Chapter 183. The
record of the hearing shall be considered by the District or Hearings Officer,
who shall enter appropriate orders including the amount of civil penalty
assessed. Appeal of such orders may be taken by the Respondent as
provided in Section 12.

LT Pt 0 SRR N
otwithstanding the foregoing, nothing shall be construed to prevent the
District from taking any other enforcement action or remedy available.

Stop Work Order; Right of Entry.

§ 11.15 Erosion Control Violations. In addition to civil penalties described in Section § 11.11,
violations may be enforced by on-site control activities to mitigate existing violations and
prevent future violations to the greatest extent possible, as follows:

L I < T U SOUPRPRR I
nitial violations will result in a written description of requirements for repair
of the problem and a time period for compliance as included in the initial
notice.

LT 0t 5 7072 SRR I
f the repair is not performed or violations continue, the inspector will issue
a stop work order on the project that will remain in effect until the violation
is repaired to the requirements stated in these Rules and Regulations;

LI PR TR TSRS I
f the violation is not remedied or the person fails to commence diligently
remedying the violation within 24 hours, the District may enter upon the
property to abate the violation; or

LR I 5 PP PPRPRR N
otwithstanding anything herein to the contrary, if the District reasonably
believes the violation constitutes an emergency or other circumstance
requiring immediate action, the District may take reasonable and
necessary remedial action with or without notice to the owner as deemed
appropriate by the District considering the circumstance.

§ 11.16 Emergency Action. Notwithstanding anything herein to the contrary, if the District
reasonably believes the violation constitutes an emergency or other circumstance
requiring immediate action, the District may take reasonable and necessary remedial
action with or without notice to the owner as deemed appropriate by the District
considering the circumstance.

§ 11.17 Costs to Remedy. Any costs incurred by the District to remedy a violation shall be paid
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by the owner.

§ 11.18 Additional Charges. If the required repairs are not completed within the specified time
frame or if violations continue that require additional site visits, additional daily charges
described in Section 11.11 will be assessed to the owner of the property.

§ 11.19 Abatement. Nothing herein shall prevent the District, following five (5) days written notice
to the discharger and discharger’s failure to act, from entering upon the property and
disconnecting, sealing, or otherwise abating any unauthorized connection to the
stormwater or system discharger violating any permit, these Rules and Regulations, or
water quality standards. As part of this power, the District may perform tests upon the
property to trace sources of water quantity or water quality violation.

§ 11.20 Compromise or Settlement of Civil Penalty. At any time, subsequent to service of a
written notice of assessment of civil penalty, the General Manager may compromise or
settle any unpaid civil penalty at any amount that the General Manager deems
appropriate. Any compromise or settlement executed by the General Manager shall be
final. In determining whether a penalty should be compromised or settled, the General
Manager may consider the following:

LR 74 e USSP PPRPRR N
ew information obtained through further investigation or provided by
Respondent that relates to the penalty determination factors;

8 11,202 e e et e e e e e annaes T
he effect of compromise or settlement on deterrence;

LR 74 R PP P PPPUPPPRPPR w
hether Respondent has or is willing to employ adequate means to correct
the violation or maintain compliance;

LI 2 0 PSR TPRP w
hether Respondent has had any previous penalties that have been
compromised or settled;

LR 74 015 OSSOSO PPRPRR w
hether the compromise or settlement would be consistent with the District's
goal of protecting the public health and environment as set forth in Section
11.3; and

§ 11,206 et e e e e T
he relative strengths or weaknesses of the District’s case.

§ 11.21 Stipulated Penalties. Nothing in these Rules and Regulations shall affect the ability of
the District to include stipulated penalties in an MAO or any other agreement.

§ 11.22 Appointment of Hearings Officer. For any contested case hearing, the District, through
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§11.23

§ 11.24

§11.25

§11.26

§ 12.1

§12.2

§12.3

the General Manager, may appoint a hearings officer to determine all issues.

Collection of Civil Penalty. Procedures for the enforcement of the civil penalty shall be
as follows:

Time Limit. Any civil penalty is final unless appealed pursuant to Section 12 and may be
entered as a judgment in the Circuit Court. The penalty shall be paid in full within twenty-
one (21) days of the date the decision is final. Payment shall be made either in cash or
by certified check made payable to the District.

Relief in Circuit Court: If full payment is not made, the District may take further action for
collection and/or cause service to be terminated. Alternatively, counsel for the District
may, following the authorization of such action by the District, commence an action for
appropriate legal and/or equitable relief in the Circuit Court.

Civil Action and Other Relief. Notwithstanding the foregoing administrative hearing
processes, nothing in this Subsection shall prohibit the District from commencing civil
action in the Circuit Court for injunction or other relief or seeking imposition of civil
penalties described above by the court.

§ 12 VARIANCES AND APPEALS

Purpose. This Article provides processes for variances and appeals for meeting
requirements under the Rules and Regulations.

Variance Requests: Under the variance process, any person may request a variance to
the requirements in these Rules and Regulations. The Board delegates to the General
Manager decisions on requests for variance.

§ 12.2.1 The variance process includes a letter to the General Manager from the
permittee that describes the following:

§12.2.1.1 A description of the project or action specific to the Rules
and Regulations;

§12.2.1.2 A description or summary of what is required per the Rules
and Regulations; and

§12.2.1.3 An alternate proposal that documents and describes the
variance request and clearly describes the water quality and
guantity equivalency to the Rules and Regulations.

§ 12.2.2 The District shall review and respond in writing to the Permittee within
fourteen (14) days the decision to approve or deny a Variance Request.
Should the permittee choose to appeal this decision, the formal Appeal
process shall occur.

Exemption Requests.

§ 12.3.1 Under the Exemption process, any person may request an exemption to
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the requirements of the Rules and Regulations. The Board delegates to the
General Manager decisions on requests for exemption from the District's
requirements.

§ 12.3.2 The Exemption Request process includes a letter to the General Manager

§12.4 Appeals.

from the permittee that describes the following:

§12.3.2.1 A description of the project or action specific to the Rules
and Regulations;

§12.3.2.2 A description or summary of what is required per the Rules
and Regulations; and

A clear and technical reason why an exemption would be
appropriate and how providing an exemption would address
water quality and quantity requirements of the Rules and
Regulations.

§ 12.4.1 Appeals to General Manager. Except for violations and enforcement

matters, which are addressed in Section 11.14, any person aggrieved by a
ruling or interpretation (decision) of the provisions of these Rules and
Regulations may submit a written appeal to the General Manager. The
appeal letter and associated fee (see District's Fee Schedule) must be
submitted within fourteen (14) days after the decision is made. The appeal
shall be in writing and shall set forth the events and circumstances leading
to the appeal and the nature of the impact of the ruling on the appellant,
together with any other reasons for the appeal. The General Manager shall
make a written decision within thirty (30) days of written notification of
appeal. If the appeal is broad in nature, the General Manager may refer the
appeal to the Board. If the appellant chooses to appeal the decision of the
General Manager or the Board, the General Manager shall appoint a
hearings officer to decide the appeal.

§ 12.4.2 Hearings Officer. The hearings officer appointed pursuant to section 11.22

shall set a de novo hearing on the matter at which he or she will take
testimony and hear arguments. The General Manager shall give notice of
the time and place for the hearing to the appellant, the applicant, and all
property owners within 250 feet of the subject property. The notice called
for in this section shall be given by First Class mail, postage prepaid, at
least fourteen (14) days in advance of the time scheduled for the hearing.
Only persons who have been aggrieved by the General Manager’'s
decision shall have standing to participate in the hearing. The hearings
officer shall issue written findings and a decision on the appeal within thirty
(30) days after the de novo hearing, with copies to the Board, all persons
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§ 13.1

§13.2

§13.3

§ 14.1

§ 14.2

who participated in the hearing, and those persons who have requested a
copy.

§ 12.4.3 Circuit Court Review. Decisions of the General Manager or the Hearings
Officer shall be reviewable by the Circuit Court of the State of Oregon for
Clackamas County, solely and exclusively under the provisions of ORS
34.010 to 34.100.

§ 13 ADOPTION OF NEW OR AMENDED RULES AND REGULATIONS

New Rules and Amendments. The Board of Directors of Oak Lodge Water Services
District may promulgate new or amended rules pertaining to these rules or regulations.
Such rules and regulations shall be adopted in a meeting of the governing Board of
Directors by ordinance.

Fee Schedule Revision. The Fee Schedule for furnishing services, installation of meters,
service pipes, main extensions, etc., may be revised in the interest of the District. Any
revisions to the Fee Schedule shall be adopted by the Board in accordance with Oregon
law.

Adoption of Revised Appendices. The Board of Directors of Oak Lodge Water Services
District may adopt revisions to the appendices of these Rules and Regulations by
Ordinance in a legally called meeting of the governing Board of Directors by motion duly
made, seconded, and passed.

§ 14 MISCELLANEOUS PROVISIONS

Severability. If any provision of these Rules and Regulations is invalidated by any court
of competent jurisdiction, the remaining provisions shall not be affected and shall
continue in full force and effect.

Titles Not Part of Text. Titles of chapters or sections of these Rules and Regulations are
not a part of the text of the sections. The titles are for indexing and locating convenience
only.

END OF DOCUMENT
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AGENDA ITEM

Title Business from the Board
Item No. 8

Date February 15, 2022
Summary

The Board of Directors appoints District representatives from time to time to serve as liaisons
or representatives of the District to committees or community groups.

Directors assigned specific roles as representatives of the District are placed on the agenda to
report to the Board on the activities, issues, and policy matters related to their assignment.

Business from The Board Items Include:
a. Individual Board Member Reports

b. Parking Lot

OLWSD and Gladstone have
8/13/2019 OLWSD/Gladstone IGA begun negotiations of the full
draft IGA.



OAK LODGE WATER SERVICES
2022 BOARD LIAISON ASSIGNMENTS

Board/Committee

Primary Liaison

Alternate Liaison

Meeting Cadence

American Water Works Association

All Directors N/A Varies
(AWWA)
. . Monthly, Third Wednesday
Chamber of Commerce Ginny Van Loo Susan Keil
11:45a.m.—1:15 p.m.
. . . . Monthly, Second Thursday
Clackamas River Water Kevin Williams Paul Gornick 6
p.m.
Clackamas County Coordinating . . Monthly, First Thursday
] Paul Gornick Susan Keil
Committee (C-4) 6:45 p.m.
Healthy Watersheds Kevin Williams OPEN
Quarterly, Fourth Tuesda
Jennings Lodge CPO Kevin Williams Paul Gornick y 6 y
p.m.
New Concord Task Force Ginny Van Loo N/A
. Quarterly, Fourth Thursday
North Clackamas County Water 1: Paul Gornick .
o . . Susan Keil (Jan, Mar, June, Sept)
Commission (NCCWC) 2: Kevin Williams
5:30 p.m.
. . . ) Monthly, Fourth Wednesday
Oak Grove Community Council Susan Keil Paul Gornick 7
p.m.
Regional Water Providers . . . 3x Annually, First Wednesday
. Kevin Williams Paul Gornick
Consortium (RWPC) 6:30 p.m.
Quarterly, Second Tuesday
RWPC Executive Committee Kevin Williams Paul Gornick (Jan, Apr, Sept, Dec)
5:30 p.m.
Special Districts Association of . .
All Directors N/A Varies
Oregon (SDAOQ)
. . . . . Monthly, Fourth Wednesday
Sunrise Water Authority (SWA) Paul Gornick Kevin Williams

6 p.m.




Business from the Board
Paul Gornick’s Meeting Reports - February 2022

January 26, 2022 - Sunrise Water Board Meeting (remote meeting)

Board had the “Duties and Responsibilities of Board Members” training presentation from
Jeff Griffin from SDIS to start meeting.

SWA Insurance premium through SDIS is up 9.34% overall, with a 17% increase in property
insurance component. Without the longevity and other credits, the overall rate increase
would have been 12.7%.

Board has the results of the population changes within the commissioners’ zones, and
board chair will discuss with GM the next steps for revising the zone boundaries. Board
will take this up at a future meeting.

Board acknowledged receipt of the “clean audit” ACFR (formerly CAFR) from Merina+Co.
GM reported that Merina has announced they will no longer doing municipal audits.
Proposals for the new administration/operations building will be opened February 11. A
mandatory pre-bid meeting drew ten possible prime contractors.

GM is in negotiations with a candidate for the Finance Director position.

January 27, 2022 — North Clackamas County Water Commission (remote meeting)

Board kicked off the budget season with appointment of the Budget Officer and approval
of the budget schedule.

Board acknowledged receipt of “clean audit” from Moss Adams.

Board adopted Resolution 2022-1 waiving the true-up from FY2020-2021. Excess revenue
of $331,978 will remain in the plant’s General Fund. Uncertainty about increases in
materials and services costs and planned capital expenditures going forward makes this
a prudent move.

Finance Director reported that water sales through December 2021 are 12.1% greater
than the same period last FY.

Two new employees have started, including one Level 1 operator. GM anticipates hiring
a new senior level operator to assure redundancy in staffing. That will make a total of four
employees at the plant.

GM reported that the snow water equivalent (SWE) through mid-January 2022 is
currently at the 30-year median, noting that the critical measurement for the water year
will be the SWE in mid-May.



STAFF REPORT

To Board of Directors

From Gail Stevens, Finance Director

Title Finance Department Monthly Report

Item No. 9a

Date February 3, 2022 for February 15, 2022 Meeting
Summary

The Board has requested updates at the Regular Meetings of the Board on the status of the
District’s Operations.

Highlights of the Month

e Accounts Receivable balance shows continued improvement in several areas: a decrease
of (0.12%); and average delinquent balance increased by $6, however the number of
delinquent accounts decreased by 40.

e Utility bill payments were less than January 1 billed amounts by (55,883).

e The Emergency Customer Assistance Program (ECAP) assisted 19 residential and 1
commercial accounts in January. Nineteen are a second round of ECAP assistance.

Accounts Receivable Review

The Accounts Receivable (A/R) balances as of January 31 compared to December 31 decreased
by (0.12%). These are the findings:

1. A/R Balance owed to OLWSD has decreased by $1,758, after accounting for the delta
between billing cycles.

A/R Balance 11/30/2021 12/31/2021 1/31/2022
Bi-Monthly Residential $900,162 $ 1,016,880 S$ 840,627
Large Meters 481,553 466,328 468,004
Total 1,381,715 1,483,217 1,308,631
Variance (239,368) 101,503 (174,586)
Variance due to Cycles 230,699 (153,992) 172,828
Change in A/R (8,669) $(52,489) $ (1,758)

(0.53%) (3.80%) (0.12%)



2. The total number of delinquent accounts decreased by 40 accounts as of January 31,
compared to December 31, 2021. However, the average balance per account increased
by 1.5% or $6.

Delinquent Accounts 11/30/2021 12/31/2021 1/31/2022
Over 60 Days $ 243,593 $ 238,370 $ 225,821
Number of Accounts 624 599 559
Average Balance per Acct. $ 390 $ 398 S 404
% Change in Ave. Balance ‘ (6.8%) ‘ 1.9% ‘ 1.5% ‘

3. The percentage of accounts that are current, accounts paid in full within 30 days, has
increased by 1.27% compared to prior month. The shift is from Delinquent and Credit
Balance categories.

Account % 11/30/2021 12/31/2021 1/31/2022
Current 83.40% 84.67% 84.80%
30-60 Day Grace 5.26% 4.40% 5.37%
Delinquent 6.79% 6.56% 6.15%
Credit Balance 4.56% 4.37% 3.70%

The District returned to hanging red tags for accounts in delinquent status, over 60 days past
due. To focus on the accounts with the higher balances, accounts with delinquent balances over
$250 received a red tag starting in August. The red tag process allows 7 days for the customer
to provide payment. If payment is not received, water is then shut off.

Oct. 2021 Nov. 2021 Dec 2021 Jan 2022
Cycle Cycle 2 Cycle 1 Cycle 2 Cycle 1
# Red Tags 144 92 98 78
Minimum Delinquent Balance $ 250 $ 250 $ 250 $ 250
# Shut off Service Requests 6 8 4 6

Billing Payment Rate

In January, the District received ($5,883) less in payments than was billed on January 1, 2022.
This is the first month this fiscal year that payments are lower than billed.

Oct 2021 Nov 2021 Dec 2021 Jan 2022
Utility Billing Sales $1,211,545 $1,301,417 $1,070,719 $1,224,710
Cash Receipts 1,246,563 1,312,391 1,136,252 1,218,827
% Collected 102.9% 100.8% 106.1% 99.5%

Emergency Customer Assistance Program (ECAP)

In FY 2019-20, the Board approved $97,000 for Emergency COVID Assistance Program. Since June
2020, the District has provided assistance to residential and commercial accounts that have been
financially impacted by COVID-19. This program has continued through FY 2020-21 and into FY
2021-22.



Monthly Assistance Balance

Beginning Balance $97,000
June 2020 2,644 94,356
July 2020 687 93,669
August 2020 813 92,856
September 2020 1,114 91,742
October 2020 -0- 91,742
November 2020 991 90,751
December 2020 598 90,153
January 2021 1,472 88,681
February 2021 3,304 85,377
March 2021 3,134 82,243
April 2021 2,260 79,983
May 2021 2,741 77,242
June 2021 5,397 71,845
July 2021 3,591 68,254
August 2021 6,407 61,847
September 2021 2,829 59,018
October 2021 2,982 56,036
November 2021 893 55,143
December 2021 724 54,419
January 2022 4,236 50,183
Total Assistance Provided to Date $ 46,818

In January 2022, nineteen (19) residential accounts and one (1) commercial account received
assistance.

Attachments

1. Checks by Date Report for January 2022



Bank Reconciliation

Checks by Date

User: Gail

Printed: 02/03/2022 - 12:32PM
Cleared and Not Cleared Checks
Print Void Checks

ACH Disbursement Activity

Check No. Check Date Name Comment Module Void Amount
0 1/4/2022 Check Commerce AP 204.00
0 1/10/2022 TSYS AP 10,136.31
0 1/11/2022 Wells Fargo Bank AP 1,886.55
0 1/14/2022 Internal Revenue Service AP 30,051.73
0 1/14/2022 Nationwide Retirement Solutions AP 1,798.34
0 1/14/2022 State of Oregon AP 441.68
0 1/14/2022 VALIC c/o JP Morgan Chase AP 6,546.51
0 1/14/2022 Oregon Department Of Revenue AP 8,441.15
0 1/14/2022 Payroll Direct Deposit PR 71,686.14
0 1/28/2022 VALIC c/o JP Morgan Chase AP 6,522.06
0 1/28/2022 State of Oregon AP 441.68
0 1/28/2022 Oregon Department Of Revenue AP 8,681.39
0 1/28/2022 Internal Revenue Service AP 30,293.49
0 1/28/2022 Nationwide Retirement Solutions AP 1,798.34
0 1/28/2022 Payroll Direct Deposit PR 73,496.24
ACH Disbursement Activity Subtotal 252,425.61
Voided ACH Activity 0.00
Adjusted ACH Disbursement Activity Subtotal 252,425.61

Paper Check Disbursement Activity

Check No. Check Date Name Comment Module Void Amount
46667 1/4/2022 A Worksafe Service, Inc. AP 53.00
46668 1/4/2022 CenturyLink AP 327.00
46669 1/4/2022 Coastal Farm & Home Supply AP 59.97
46670 1/4/2022 Horner Enterprises, Inc. AP 1,520.73
46671 1/4/2022 Verizon Wireless AP 2,259.57
46672 1/12/2022 Absolute Generators AP 10,399.00
46673 1/12/2022 Aks Engineering & Forestry AP 13,725.00
46674 1/12/2022 Alexin Analytical Laboratories, Inc. AP 2,922.00
46675 1/12/2022 Atlas Electrical Contractors, Inc. AP 1,145.36
46676 1/12/2022 Customer Refund AP 330.46
46677 1/12/2022 Customer Refund AP 234.94
46678 1/12/2022 Cintas Corporation AP 99.00
46679 1/12/2022 Cintas Corporation - 463 AP 131.32
46680 1/12/2022 City Of Gladstone AP 231.98
46681 1/12/2022 Clackamas County AP 1,338.88
46682 1/12/2022 Coastal Farm & Home Supply AP 704.91
46683 1/12/2022 Consolidated Supply Co. AP 656.94
46684 1/12/2022 Contractor Supply, Inc. AP 11.90
46685 1/12/2022 D&H Flagging, Inc. AP 1,147.60
46686 1/12/2022 HealthEquity AP 100.35
46687 1/12/2022 Horner Enterprises, Inc. AP 12,370.55
46688 1/12/2022 IntelliCorp Records, Inc. AP 216.10
46689 1/12/2022 Customer Refund AP 148.94
46690 1/12/2022 Customer Refund AP 1.20
46691 1/12/2022 Customer Refund AP 180.53
46692 1/12/2022 Customer Refund AP 171.47
46693 1/12/2022 NASASP AP 39.00
46694 1/12/2022 Customer Refund AP 176.89
46695 1/12/2022 Northwest Natural AP 375.52
46696 1/12/2022 Oregon DEQ AP 240.00
46697 1/12/2022 Oregon State Treasury AP 11.76
46698 1/12/2022 OREGON STATE TREASURY AP 1,173.02
46699 1/12/2022 Owens Pump & Equipment AP 3,086.99
46700 1/12/2022 Pacific Northwest Pollution Prevention Resource Ce AP 608.75
46701 1/12/2022 Portland General Electric AP 5,847.97
46702 1/12/2022 R & L Services Inc. AP 49.90
46703 1/12/2022 Customer Refund AP 198.07
46704 1/12/2022 SDAO AP Void 330.00
46705 1/12/2022 Seattle Ace Hardware AP 34.33

BR-Checks by Date
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Bank Reconciliation
Checks by Date

User:
Printed:

Gail
02/03/2022 - 12:32PM

Cleared and Not Cleared Checks
Print Void Checks

46706
46707
46708
46709
46710
46711
46712
46713
46714
46715
46716
46717
46718
46719
46720
46721
46722
46723
46724
46725
46726
46727
46728
46729
46730
46731
46732
46733
46734
46735
46736
46737
46738
46739
46740
46741
46742
46743
46744
46745
46746
46747
46748
46749
46750
46751
46752
46753
46754
46755
46756
46757
46758
46759
46760
46761
46762
46763
46764
46765
46766
46767
46768

1/12/2022
1/12/2022

Secure Pacific Corporation
Customer Refund

1/12/2022 Top Industrial Supply

1/12/2022
1/12/2022

Customer Refund
Unifirst Corporation

1/12/2022 Water Systems Consulting, Inc.
1/12/2022 WW Machine Shop Inc

1/14/2022
1/14/2022

Employee Paycheck
Customer Refund

1/14/2022 Apex Labs

1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022
1/14/2022

BMS Technologies

Cavanaugh & Associates. PA

City Of Gladstone

City Of Milwaukie

Consolidated Supply Co.

Customer Refund

Customer Refund

Customer Refund

Net Assets Corporation

Northwest Natural

Olson Bros. Service, Inc.

Oregon Association of Clean Water Agencies
Pamplin Media Group

Portland Engineering Inc

Portland General Electric

Robert HalfTalent Solutions

Seattle Ace Hardware

Security Signs, Inc

Customer Refund

Customer Refund

Unifirst Corporation

Employee Business Expense Reimbursement
Robert HalfTalent Solutions

Security Signs, Inc

Employee Business Expense Reimbursement

1/21/2022 AFLAC
1/21/2022 AFSCME Council 75

1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022

BMS Technologies
Brown & Brown Northwest
Brown and Caldwell
CDR Labor Law, LLC
CenturyLink

Cintas Corporation
Cintas Corporation - 463
City Of Milwaukie
Comcast

Consolidated Supply Co.
Contractor Supply, Inc.
Convergence Networks
Cues, Inc

Integrity Traffic OR LLC

1/21/2022 J. Thayer Company

1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022
1/21/2022

BR-Checks by Date

Kaiser Permanente
Lakeside Industries
NCCwC

Northstar Chemical, Inc.
One Call Concepts, Inc.
Pacific Northwest Pollution Prevention Resource Ce
Pamplin Media Group
Portland Engineering Inc
Relay Resources

Robert HalfTalent Solutions
Santana Crane, Inc

AP
AP
AP
AP
AP
AP
AP
PR
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP
AP

330.42
16.47
131.60
103.16
772.74
29,891.91
1,593.00
2,043.05
101.94
1,980.00
4,213.61
562.50
5,754.09
1,781.11
4,499.55
184.45
1,364.31
203.72
439.00
674.65
2,132.04
1,700.00
273.88
380.00
30,637.50
6,143.68
203.96
2,590.00
64.92
38.02
680.68
384.00
964.56
3,015.00
370.98
810.16
798.39
6,828.82
21,308.88
565.50
2,932.50
247.44
181.69
70.66
333.60
1,280.25
301.41
55.00
7,272.00
1,055.01
372.00
1,166.29
17,756.71
1,016.82
145,097.21
689.00
417.48
920.00
57.92
6,430.59
6,577.67
1,607.60
525.00
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Bank Reconciliation
Checks by Date

User:
Printed:

Gail
02/03/2022 - 12:32PM

Cleared and Not Cleared Checks
Print Void Checks

46769 1/21/2022 SDIS AP 40,181.98
46770 1/21/2022 Seattle Ace Hardware AP 166.41
46771 1/21/2022 Security Signs, Inc AP 780.00
46772 1/21/2022 Slayden Constructors AP 10,635.79
46773 1/21/2022 Tice Electric Company AP 1,222.50
46774  1/21/2022 Verizon Wireless AP 90.08
46775 1/21/2022 Waste Management Of Oregon AP 210.37
46776 1/21/2022 Water Systems Consulting, Inc. AP 24,635.00
46777 1/21/2022 Western Exterminator Company AP 304.35
46778 1/28/2022 Employee Paycheck PR 2,043.49
46779 1/28/2022 24/7 PROPERTIES AP 196.94
46780 1/28/2022 AFLAC AP 810.16
46781 1/28/2022 AFSCME Council 75 AP 866.30
46782 1/28/2022 Aks Engineering & Forestry AP 14,036.25
46783 1/28/2022 AnswerNet AP 910.62
46784  1/28/2022 Brown and Caldwell AP 4,245.50
46785 1/28/2022 BTL Northwest AP 223.72
46786 1/28/2022 Buels Impressions Printing AP 195.00
46787 1/28/2022 Cable Huston LLP AP 16,490.00
46788 1/28/2022 Employee Business Expense Reimbursement AP 445.35
46789 1/28/2022 CenturyLink AP 197.86
46790 1/28/2022 CenturyLink AP 107.44
46791 1/28/2022 Cintas Corporation - 463 AP 70.66
46792 1/28/2022 Clackamas County AP 501.71
46793 1/28/2022 Correct Equipment, Inc. AP 8,848.00
46794 1/28/2022 Dr. Lance F. Harris D.C. AP 100.00
46795 1/28/2022 Fackler Construction Company AP 30,875.00
46796 1/28/2022 J. Thayer Company AP 226.08
46797 1/28/2022 Kaiser Permanente AP 17,756.71
46798 1/28/2022 Moss Adams LLP AP 1,050.00
46799 1/28/2022 Northstar Chemical, Inc. AP 594.60
46800 1/28/2022 Oregon DEQ AP 4,061.00
46801 1/28/2022 Pamplin Media Group AP 124.76
46802 1/28/2022 Polydyne, Inc. AP 6,903.68
46803 1/28/2022 Portland Engineering Inc AP 1,150.00
46804 1/28/2022 Employee Business Expense Reimbursement AP 400.75
46805 1/28/2022 Robert HalfTalent Solutions AP 1,420.04
46806 1/28/2022 Customer Refund AP 86.20
46807 1/28/2022 SDIS AP 160,346.00
46808 1/28/2022 Seattle Ace Hardware AP 152.60
46809 1/28/2022 Customer Refund AP 1.20
46810 1/28/2022 Source Inc AP 297.00
46811 1/28/2022 Tice Electric Company AP 266.00
46812 1/28/2022 Verizon Wireless AP 3,668.61
46813 1/28/2022 Waste Connections AP 135.40
46814 1/28/2022 Waste Management Of Oregon AP 205.47
46815 1/28/2022 Xerox Corporation AP 34.05
Paper Check Disbursement Activity Subtotal 753,827.63
Voided Paper Check Disbursement Activity 330.00
Adjusted Paper Check Disbursement Activity Subtotal 753,497.63
Total Void Check Count: 1

Total Void Check Amount: 330.00

Total Valid Check Count: 163

Total Valid Check Amount: 1,005,923.24

Total Check Count: 164

Total Check Amount: 1,006,253.24

BR-Checks by Date

Page 3 of 3



STAFF REPORT

To Board of Directors

From Jason Rice, District Engineer

Title Technical Services Monthly Report

Item No. 09b

Date February 3, 2022 for February 15, 2022 Board Meeting
Summary

The Board has requested updates at the Regular Meetings of the Board on the status of the
District’s operations.

Highlights

Coordination and participation in various Authority-related meetings.

Reconstruction of Sewage Lift Station 5 continues.

Partridge Circle Waterline Replacement nears completion.

Preparing Aldercrest Waterline Replacement for bidding in late January.

Staff received and is now reviewing the Water Reclamation Facility’s Draft NPDES Permit.

Education and Outreach

Our partners at North Clackamas Watersheds Council (NCWC) are hosting another round of
informative workshops. Here is more information about each session from NCWC:

Get to Know North Clackamas Watersheds: What and where the North Clackamas
watersheds are, and how to protect them both individually and in working together. We’'ll
discuss how urbanization has affected these watersheds, and dive into the best ways to
steward these streams.

Wildlife in the North Clackamas Watersheds: Continue getting to know the North
Clackamas watersheds with an introduction to the wildlife that live here, where to spot
them, and the challenges they face from urbanization and climate change. Let’s bust some
myths and learn how we can help and support the wildlife in our watersheds.

North Clackamas Watersheds, People, and Place: How our watersheds affect us. Continue
getting to know the North Clackamas watersheds by exploring the connections between
human and watershed health. From birth weight to longevity, learn why canopy and nature
are crucial to our shared futures.



Register now to attend at http://tinyurl.com/ncwatersheds

Communications

It has been one year since the Board approved the District’'s communication plan. The focus for
year one was to update service messaging with clear and concise customer benefits as well as

build a

strong digital communication foundation.

Update service messaging with clear, concise customer benefits:

Build a

The Customer Welcome brochure was updated in June 2021 to include the Board’s
customer commitments.

A tour video of the Water Reclamation Facility was created to show customers how the
Plant works and highlight their investment: https://youtu.be/kxgBgTjr97w

A digital Annual Report was developed to show customers the work taking place 24/7 to
keep drinking water and wastewater services safe and available: https://bit.ly/olwsd-
AnnualReport-2021

Each month a social media calendar is created to demonstrate various customer benefits.
For example, ways to save money on your bill, emergency preparedness tips, upcoming
meetings, projects, and more.

Celebrated project milestones in the Customer Newsletter, including Lift Station 5.
strong digital communications foundation:

Relaunched the District’s social media channels (Facebook, Twitter, LinkedIn and YouTube).
When customers visit the District’s social channels they find current information.

Launched the District’s first e-mail newsletter in July 2021. Customers receive a bi-monthly
newsletter via email. In addition, customers can now be reached by e-mail quickly in case
of an emergency. This digital avenue also welcomes two-way communication.

The website is updated monthly to ensure it is easy for customers to find the information
they need.

Expanded the District’s photo library.

Created a new NextDoor business account in January 2022, which will allow the District to
post for free twice a month in the Oak Grove area. At this time the District is waiting for a
response from NextDoor to learn if the District’s GIS map can be uploaded to the account.
Then the District account can share messages with all customers in the boundary area.


https://t.co/j4IRPQDCQa
https://youtu.be/kxgBqTjr97w
https://bit.ly/olwsd-AnnualReport-2021?fbclid=IwAR2HH6TTq4KigBVMC6M7IDKUaIwQqWdv1F67VcGf-J9QiZaIwhuIlCD8mM4
https://bit.ly/olwsd-AnnualReport-2021?fbclid=IwAR2HH6TTq4KigBVMC6M7IDKUaIwQqWdv1F67VcGf-J9QiZaIwhuIlCD8mM4

There are two focus areas for the second year of the communication plan:
1. Use customer input to grow new digital opportunities
2. Celebrate steps to improve efficiency and plan for the future.
Stormwater Program

Winter is still officially here, but the season has started to shift to the beginnings of spring.
Precipitation continues to prompt customer calls but for the most part people have figured out
how to channel water away from their homes and into appropriate drainages. This year customers
used two pallets of sandbags for drainage mitigation on and around their properties. Customer
calls, inspections, catch basin cleanings, and technical assistance calls have been steady during the
wet season.

One item to note is that Clackamas County has been conducting ditch inspections and
maintenance in various areas of the District. These correlate with service requests entered earlier
this year and have been helpful to customers in front of their homes and along the sides of roads.

Erosion control inspections for the Reese subdivision on Courtney Avenue have been going well.
The contractor and OLWS staff are in regular communication about erosion prevention, and they
submit their site inspections for our records. Other sites that have been monitored include Silver
Springs and 21°t Ave and Rose Villa. The Rose Villa project expects paving to occur at the beginning
of March, which will button up that large project when it comes to erosion prevention. Each
Erosion Control permit provides OLWS staff with the opportunity to engage the contractorsin a
partnership around prevention of turbidity to our waterways. The spring Stormdrain Cleaning
Assistance Program (SCAP) rolls out in March, supporting commercial customers with a discounted
rate for professional drain cleaning through an outside contractor. Columbia Drain is the current
contractor, hired in 2021 through a public request for qualifications, and in partnership with City
of Gresham, City of Wood Village, Troutdale, City of Milwaukie, City of West Linn and Water
Environment Services. Businesses are required to clean their catch basins every 12-18 months per
the water quality requirements for the MS4 Permit.

SCAP Postcard Graphic

Clackamas County co-permittee meetings for the new permit have
begun, with the first topic of consideration being a shared monitoring
plan. Water Quality monitoring requirements have expanded with
the new permit, and now include monitoring for pesticides and
mercury. Oak Lodge staff are working closely with Brown and
Caldwell to update and reformat several required documents,
providing an opportunity to refresh based on new permit
requirements.

The North Clackamas Watersheds Council hired a project manager to
support the temperature monitoring program in Oak Lodge, as well



as other Council projects. Amy van Riessen is NCWC’s new Watershed Restoration Manager. Other
projects that she will be managing include the Boardman-Willamette Confluence large wood
projects, as well as identifying upcoming projects on the Council’s Watershed Action Plan.

Permit Activity — January 2022

Fiscal This Month Last
FY2021-2022 This Month  Last Month Year-to-
Date Last Year Year-to-Date
Pre-applications Conferences 2 1 9 2 11
New Erosion Control Permits 2 4 16 2 46
New Development Permits 2 5 14 2 11
New Utility Permits 0 3 26 6 54
Wastewater Connections 1 3 10 3 33
Sanitary SDC Fees Received $5,165 $15,495 $51,650 $15,495 $274,002
Water SDC Fees Received S0 $10,608 $123,145 $11,534 $209,425
Plan Review Fees Received $5,119 $5,901 $19,403 $10,056 $79,837
Inspection Fees Received $2,040 $6,031 $15,013 $1,220 $30,108

Attachments

1. Development Tracker
2. Capital Project Tracker
3. Social Media Content Calendar



Project Status

Under Construction

Under Construction

Under Construction
Under Construction

Under Construction

Plan Review

Plan Review

Approved for Construction
Under Construction
Under Construction

Approved for Construction

Approved for Construction

Plan Review
Plan Review
Plan Review

Plan Review

Plan Review

Plan Review

Plan Review
Plan Review

Land Use Application
Land Use Application
Pre-Application

Pre-Application
Pre-Application
Pre-Application

Pre-Application

Address

4410 SE Pinehurst Ave.

13505 SE River Rd.

1901 SE Oak Grove Blvd.

19315 SE River Rd.

1901 SE Oak Grove Blvd.

3870 SE Hillside Dr.

SE Jennings Ave., SE Oatfield Rd.
to SE McLoughlin Blvd.

15603 SE Ruby Dr.
6364 SE McNary Rd.
2316 SE Courtney Ave.
SE Thiessen Area
SE McLoughlin Blvd. Area
3552 SE Westview Ave
4322 SE Pinehurst Ave.
15515 SE Wallace Rd.
3111 SE Chestnut St

3421 SE Vineyard Rd.

21E11AB01100 (SE River Rd. @ SE
Maple St)

16103 SE Southview Ave
13822 SE Oatfield Rd

3411 SE Naef Rd.
16468 SE Warnock Ln.

6609 SE Jennings Ave.

12633 SE Oatfield Rd
12718 SE 28TH AVE
14063 SE Oatfield Rd

5901 SE Hull Ave.

Type of Development
Residential: 17-lot Subdivision
Residential: Rose Villa Phase 4 Medical
Building and Replace Dwelling Units

Redevelopment: Replace a portion of
existing New Urban School (eastern
structure and gym)

Residential: 2-lot Partition

Redevelopment: Replace a portion of
existing New Urban School Annex (western
structure)

Residential: Modification of previously
approved 13-lot subdivision
Capital Improvement: CC DTD Jennings Ave
Roadway expansion and regional
stormwater treatment

Residential: 3-lot Partition

Residential: 15-lot Partition

Residential: 14 rowhomes and 6 single family
dwellings

CC DTD Paving Project
CC DTD Paving Project
Residential: Add One Dwelling Unit
Residential: 7-lot subdivision
Residential: 2-lot Partition

Residential: Add One Duplex Dwelling Unit
Residential: Two tri-plexes and one duplex.

Residential: 7-lot subdivision

Residential: 7-lot subdivision
Residential: 10-lot subdivision

Residential: Home Occupation
Residential: 2-lot Partition
Residential: 3-lot Partition

Residential: 5-lot subdivision
Residential: 2-lot subdivision

Residential: 12 Condominiums

Redevelopment: Candy Lane School

Notes

Final Inspections Pending. Next step: asbuilt review and bond release.

Final Inspections Pending. Next step: asbuilt review and bond release.

Final Inspections Pending. Next step: asbuilt review and bond release.

Final Inspections Pending. Next step: asbuilt review and bond release.

Final Inspections Pending. Next step: asbuilt review and bond release.

Current OLWSD Review

Current OLWSD review

Awaiting Construction Commencement
Final Inspections Pending. Next step: asbuilt review and bond release.
OLWSD Inspections Occuring

OLWSD Performing Erosion Control Inspections

OLWSD Performing Erosion Control Inspections
Current OLWSD review
Current OLWSD Review
Current OLWSD review
Current OLWSD Review
Current OLWSD Review

Current OLWSD Review

Current OLWSD Review
Current OLWSD Review

Land Use comments sent to CCDTD. County land use expiration timeline.

Current OLWSD Review

Pre-app comments sent to CCDTD. County land use expiration timeline.

Pre-app Comments sent to CCDTD. County land use expiration timeline.
Pre-app Comments sent to CCDTD. County land use expiration timeline.

Pre-app Comments sent to CCDTD. County land use expiration timeline.

Pre-app Comments sent to CCDTD. County land use expiration timeline.

Last Updated

2/3/22

2/3/22

2/3/22

2/3/22

2/3/22

2/3/22

2/3/22

2/3/22
2/3/22
2/3/22
2/3/22
2/3/22
2/3/22
2/3/22
2/3/22
2/3/22
2/3/22

2/3/22

2/3/22
2/3/22

2/3/22
2/3/22
2/3/22

2/3/22
2/3/22
2/3/22

2/3/22




Wastewater Capital Projects

Project D Project Name and Description Fiscal Year 2022 Total Spent To- Project Status Project Phase Percent Fiscal Year 2022 Fiscal Year 2023
Budget Spent date Manager Complete ] A S O N D ] F M A M Ql Q2 Q3 Q4
2020-5S05 [Hillside Sewer Line - 2B Trunk Sag Adjustment S 560,000 $ - S 571,146 Active Rice
Planning 100%
This project includes replacing 638 feet of 12- Design 60% --------
inch diameter pipe that has settled. This Bid 0% --
settlement causes sediment, grease and fats to Construction 0% --
accumulate in the line which causes field staff to
maintain this line more often than it should be.
2A010-343 Line Replacement
This project replaces via pipe bursting 160 feet
of 8-inch main that ha§ deteriorated. This Coupled with Hillside Project
settlement causes sediment, grease and fats to
accumulate in the line which causes field staff to
maintain this line more often than it should be.
2020-5504 |Aeration Blower and Baffle Project $ 150,000 $ 27,942 $ 103,751 Active Ogbeide
Replace one blower with a smaller model, make Planning 100%
improvements to the aeration header, and Design 100%
install a baffle wall in the first train of the Bid 100%
aeration basin Construction 25% -----------
2020-SS08 |Sewage Lift Station 5 Project S 504,000 $ 289,622 $ 431,192 Active Ogbeide
Oak Lodge Water Services is rebuilding the most Planning 100%
critical of its five wastewater lift stations with Design 100%
work ongoing from last fiscal year. Bid 100%
Construction] a0 |
2021-5S02 |Sewage Lift Station 2, 3, 4, & 6 Pre-Design $ 200,000 $ 64,579 S 64,579 Active Ogbeide
This project develops a conceptual design for Planning 100%
four wastewater lift stations. Design 90% --------
Bid 0%
Construction 0%
Aeration Basin Diffuser Replacement $ 100,000 $ - S -
Hundreds of diffuser heads are anchored to the Planning 0%
Aeration Basin floor and diffuse compressed air Design 0%
into the basin through a porous membrane. Bid 0%
These heads are reaching the end of their Construction 0%
decade-long life.
2020-5SS06 |Sanitary Sewer Master Plan $ 520,000 $ 96,000 $ 114,235 Active Rice
The District's first Master Plan informed by an Planning 100%
asset management database built from RFP 100%
inspections. This document will look at both the Creation 5% -----------_-
field and the treatment plant to prioritize capital Adoption 0% -
projects.
Ultra-Violet Channel Refurbishment S 50,000 $ - S -
This project is intended to fix an unusable gate Planning 0%
level control system built with the plant Design 0%
refurbishment project. Bid 0%
Construction 0%
2020-SS05 |Lateral Repair Program (FY2021) $ 100,000 $ 30,000 S 30,000 Active Rice
A re-occurring repair and replacement program
that aims to fix the worst lateral issues in the
District's Asset Maintenance Software. Bidding| (Ongoing) | I I I I O
Construction|  (Ongoing) F- -
2021-SS03 |Secondary Clarifier 1 and 2 Refurbishment $ 100,000 $ 23,070 S 23,070 Active Ogbeide
Replaces the internal mechanisms of secondary Planning 100% “--
clarifiers 1 and 2, which are reaching the end of Design 25% ---------
their lifespan. Bid 0%
Construction 0% ---
Total $ 2,284,000 $ 531,213 $ 1,337,974




Water Capital Projects
Project D Project Name and Description Fiscal Year 2022 Total Spent To- Project Status Project Phase Percent Fiscal Year 2022 Fiscal Year 2023
Budget Spent date Manager Complete J A S O N D J F M A M J|Q Q@ a3 a4
2020-WO02 |intertie Project Design $ 270,000 $ 10,900 S 16,247 Active Rice
Identified during the development of the Water Planning 100%
Master Plan, OLWSD is in need of an alternative Design 5% ------
water source in the event that Clackamas River Bid NA
Water is unavailable. Construction NA
2020-W04 |Partridge Circle Main Replace S - S 28,368 S 28,626 Active Rice
Replacement of a ductile iron pipe due to Planning 100%
electrolysis and land movement with HDPE pipe. Design 100%
Bid 100%
Construction 95% --
Water Pump Station Generator $ 100,000 $ - S -
This project would purchase and install a Planning 25% ------
generator at the water pump station near Design 0% --
Clackamas River Water (just before the District's Bid 0% -
transmission main). Construction 0% --
Aldercrest Road $ 955,000 $ 90,000 $ 130,923 Active Rice
Replacement of 3,025 feet of 6-inch and 8-inch Planning 100%
ductile iron pipe with 8-inch ductile iron pipe. Design 100% ------
Bid 0% |
Construction 0% ---
28th Ave, Lakewood Dr, Kellogg Lake Apart. S 600,000 $ - S 105,222 Active Rice
This project replaces 4,015 feet of 8-inch cast Planning 100%
iron pipe with 8 and 12-inch ductile iron pipe. It Design 60% --------
will also create a loop in the system where the Bid 0% -
District has had to flush more often to keep the Construction 0% _
water fresh tasting.
Total § 1,925000 $ 129,268 S 281,018
Watershed Protection Capital Projects
Project D Project Name and Description Fiscal Year 2022 Total Spent To- Project Status Project Phase Percent Fiscal Year 2022 Fiscal Year 2023
Budget Spent date Manager Complete J A S O N D J F M A M J|Q Q@ a3 a4
2020-SWO01 |Localized Enhancement Program (FY21) $ 300,000 $ - S - Rice
This project aims to fix small to medium scale Planning 50% ----
localized stormwater issues throughout the Design 0% -----
District. This would likely include planted Bid 0%
facilities such as swales and ponds. Construction 0%
Total $ 300,000 $ - S -




Social Media Calendar | January 2022

1.03 Heavy rains lead to sanitary sewer overflows in Forest
Creek and Willamette River on Monday, January 3.
Read more: https://t.co/kPfv9Qlzoe

01.04 The Board of Directors is seeking to reorganize the
District as a Joint Water & Sanitary Authority. Join
members of the Board at an upcoming Community
Conversation session to learn more:
https://bit.ly/34eUleM

1.06 The Board of Directors of the Oak Lodge Water
Services District is comprised of five officials who are
elected at large. When a position is vacated, the
Board interviews and appoints an eligible candidate
to fill the vacancy until a successor is elected to fill
the remaining term.

The Board of Directors is accepting applications for a
\vacancy on the Board. The deadline for application
submittals has been extended to 5 p.m. on
Wednesday, January 26, 2022. For more information
and application materials, please visit
https://tinyurl.com/2p8nbvkj



https://t.co/kPfv9Qlzoe
https://bit.ly/34eUIeM
https://tinyurl.com/2p8nbvkj?fbclid=IwAR1t90JyucPM1ovvWnuYpTMXRrrhs_tPQu_FLwhXj1ZSWbIweDI8yTnjt94

1.06

Heavy rainfall overwhelmed a pump station (1706 SE
Oak Shore Ln.) on Thursday, January 6 at 8:30 am. This
resulted in an ongoing intermittent release of an
estimated 200,000 gallons of sewage into the
\Willamette River. Staff are currently working to resolve
the issue.

Staff placed signs to inform area residents about the
spill in the vicinity of the incident. The Oregon
Department of Environmental Quality has been
notified.

As a precaution, the public is advised to avoid contact
with the water due to the possibility of bacterial
contamination. Read more:
https://tinyurl.com/4yuzwxdp

1.07

Advisory Update: As of 6:30 am on Friday, January 7
the overflow has stopped. As a precaution, the public
is advised to avoid contact with the water for at least
two days due to the possibility of bacterial
contamination.

1.09

Reshared from Regional Water Providers: Do you know|
where your emergency water shut-off valve is located?
You may need to turn off your home’s water an
emergency, so teach everyone in your household how
it’s done by starting here: https://bit.ly/h20-shut-off



https://tinyurl.com/4yuzwxdp?fbclid=IwAR1Gjh64zihOmu0omGs5phYy-j-VkZRRuShnkzKmFkifvmLDXkdw3MD-1rU
https://bit.ly/h2o-shut-off

1.11 In 2021, the District faced many challenges: the
ongoing pandemic, severe winter storms, summer
heatwaves and supply chain issues. Through every
challenge wastewater and drinking water services
remained safe and reliable. https://bit.ly/olwsd-
AnnualReport-2021

1.13 The Board of Directors will hold a regular meeting on
Tuesday, January 18 at 6:00 pm. View the full agenda
and information to attend the meeting:
https://www.oaklodgewaterservices.org/bc/page/boar
d-directors-meeting

1.14 Calling all creative 9th-12th grade students: Show us
how important clean rivers are to you (and the adults
in your life). Enter the @RiverStartsHere video contest
by April: https://theriverstartshere.org/video-contest/

1.18 Our partners at North Clackamas Watersheds Council
are hosting another round of informative workshops!
Learn more: http://tinyurl.com/ncwatersheds



https://bit.ly/olwsd-AnnualReport-2021.
https://bit.ly/olwsd-AnnualReport-2021.
https://theriverstartshere.org/video-contest/
http://tinyurl.com/ncwatersheds

1.26 on The Board of Directors is seeking to reorganize the
Twitter District as a Joint Water & Sanitary Authority. Join

members of the Board at an upcoming Community
Conversation session to learn more. Register here:
https://tinyurl.com/acc-jan29

1.27 on The Board of Directors is seeking to reorganize the
Facebook [District as a Joint Water & Sanitary Authority. Join
members of the Board at an upcoming Community
Conversation session to learn more. Register here:
https://tinyurl.com/acc-jan29



https://tinyurl.com/acc-jan29

STAFF REPORT

To Board of Directors

From Jeff Page, Utility Operations Director

Title Field Operations Monthly Report

Item No. 9c

Date February 4, 2022 for the February 15, 2022 meeting
Summary

The Board has requested updates at the Regular Meetings of the Board on the status of the
District’s Operations.

Highlights of the Month

e Collections Team Operations
e Water Team Operations

e Non-Revenue Water

e C(Clackamas River Flowrates

Collections Team Operations

January began with three sewer system overflow (SSO) incidents; the first two occurred on
Monday the 4th, and the third occurred on Thursday the 6th. Heavy rain events were factors in
each of the incidents that adversely affected Pump Station 2.

The first overflow occurred when a power outage interrupted electrical service at Pump Station
2. The emergency generator responded to the event and supplied backup power as intended;
however, the variable frequency drives (VFDs) that control the pumps failed to come back
online correctly, causing a delay in the restarting of the pumps. Approximately 120,000 gallons
of wastewater flowed directly into the Willamette River in this event. Staff reprogrammed the
VFD to fix this problem.

The second overflow occurred at a manhole north of Pump Station 2 on River Forest Road when
the pumps restarted from the first event. A device installed to limit the pump flow from the
pump station malfunctioned and was the cause. Without the device working, the pumps
operated at full speed upon startup, which overwhelmed the collection system piping, causing
an overflow at the manhole. An estimated 12,500 gallons of wastewater overflowed at the



location. Staff immediately cleaned up the area and replaced the malfunctioning device to
restore operation.

The third overflow occurred due to high amounts of wastewater influent into the pump station
caused by inflow and infiltration (1&I). I&l is groundwater and stormwater that enters a sewer
system; sewer systems are designed only to carry wastewater. Although the pump station was
working correctly, it was too high of a volume for the sewer system piping to handle on the
discharge side of the station. Because of this, wastewater flowed into the Willamette River over
24 hours with an estimated total loss of 1.35 million gallons. Through data collection and
Master Planning efforts, staff and consultants are working to find areas high in 1&I and identify
projects that will prevent these overflow incidents.

The Collections Team entered a phase of the wastewater collection system’s cleaning and
televising cycle that takes their work through easements located on private property. This
stretch of piping runs along the Willamette River in customers’ back yards. Progress in these
areas can be tedious and slow (Photos 1-4). Customers are notified in advance that
maintenance activities will occur and encouraged to remove anything that would impede the
crew’s work. Usually (but not always), language in the recorded easement documents prohibits
others from using our utility easements for their purposes.

Water Team Operations

The Water Team was busy in January making repairs, installing water services, and performing
billing and customer service activities. Below are some of their highlights:

e \Water service installations for a new retirement home on Cedar Ave. (Photo 5)

e Fire hydrant rebuilt on Laurie Ave. (Photo 6)

e Leak repair of 6-inch water main on Wanda Ct. with an approximate water loss of
96,000 gallons. (Photo 7)

e Leak repair of 6-inch water main on River Rd. with an approximate water loss of 126,000
gallons. (Photo 8)

e Leak repair of 6-inch water main on McLoughlin Blvd. with an approximate water loss of
135,000 gallons. (Photo 9)

Non-Revenue Water

Total water purchased in December was 73.6 million gallons. Non-revenue water totaled 20.1
million gallons with 1.5 million gallons in apparent losses (“paper losses”), 18.5 million gallons
in real losses (leakage in the system), and 133,000 gallons for unbilled authorized consumption
(District and fire department use). Staff is currently looking into new technologies available to
identify hidden water leaks more efficiently in the system.



Clackamas River Flowrates

Location of Clackamas River flow-monitoring site.



Clackamas River daily discharge for January 2022, compared with 19-year daily median.

Attachments
1. Photo Pages of January 2022 Work
2. Water Purchased Report
3. Water Services Report
4. Collections Report



Field Operations Photo Pages for January 2022

Photo 1: Cleaning truck parked in public right-of-way Photo 2: Pressurized hose strung “cross-country”

Photo 3: Cleaning underway through manhole Photo 4: Some impedances to cleaning this stretch
on private property



Photo 5: Water service installations on Cedar Ave. Photo 6: Fire hydrant prior to rebuild on Laurie Ave.

Photo 7: Main leak
on Wanda Ct.



Photo 8: Main leak on River Rd.

Photo 9: Main leak repair on McLoughlin Blvd.



Water Purchased from NCCWC By Month and Year

Fiscal 1st Half Fiscal 2nd Half Pz:/(;g;gf Aézsze
Year July August September October November  December January February March April May June Yearly Total Total Demand
12/13 108,236,000 | 142,023,000 | 121,981,000 | 90,545,000 | 73,672,000 | 72,454,000 | 73,277,000 | 72,051,000 | 63,866,000 | 71,906,000 | 86,085,000 | 101,278,000 | 1,077,374,000 97.11% 2.95
13/14 132,837,000 | 144,354,000 | 103,403,000 | 75,217,000 | 72,624,000 | 73,180,000 | 72,052,000 | 74,566,000 | 63,886,000 | 72,171,000 | 77,889,000 | 97,978,000 1,060,157,000 95.55% 2.90
14/15 120,411,000 | 135,271,000 | 120,008,000 | 78,257,000 | 69,534,000 | 66,200,143 | 70,840,857 | 70,318,000 | 63,972,000 | 71,515,000 | 77,173,000 | 121,185,000 | 1,064,685,000 95.96% 2.92
15/16 151,728,000 | 139,696,000 | 105,238,000 | 92,781,000 | 83,966,000 | 85,368,000 | 93,522,000 | 82,637,000 | 76,044,000 | 86,443,000 | 90,989,000 | 114,745,667 | 1,203,157,667 108.44% 3.30
16/17 128,722,333 | 144,599,000 | 113,212,000 | 77,196,000 | 72,766,000 | 72,839,000 | 80,205,000 | 75,867,000 | 68,040,000 | 73,822,000 | 74,515,000 | 101,310,000 | 1,083,093,333 97.62% 2.97
17/18 136,262,000 | 154,085,000 | 122,113,000 | 79,860,000 | 75,718,000 | 73,584,000 | 74,389,000 | 73,219,000 | 66,754,000 | 74,713,000 | 87,263,000 | 115,543,000 | 1,133,503,000 102.16% 3.11
18/19 136,887,000 | 158,433,000 | 112,001,000 | 86,062,000 | 77,769,000 | 79,690,000 | 81,040,000 | 78,594,000 | 70,790,000 | 76,199,000 | 102,519,000 | 116,626,000 | 1,176,610,000 106.05% 3.22
19/20 120,368,000 | 132,181,000 | 105,200,000 | 75,825,000 | 76,089,000 | 74,759,000 | 75,848,000 | 75,918,000 | 70,192,000 | 79,173,000 | 80,872,000 | 93,438,000 1,059,863,000 95.53% 2.90
20/21 119,901,000 | 146,849,000 | 120,624,000 | 80,370,000 | 76,317,000 | 73,867,000 | 76,249,000 | 77,591,000 | 66,772,000 | 79,962,000 | 95,224,000 | 113,270,000 | 1,126,996,000 101.58% 3.09
21/22 150,066,000 | 148,100,000 | 116,597,000 | 76,854,000 | 69,797,000 | 72,174,000 | 73,547,000 707,135,000 3.32
Average Average Average Average Average Average Average Average Average Average Average Average Average Total
130,541,833 144,559,100 114,037,700 81,296,700 74,825,200 74,411,514 77,491,429 75,640,111 67,812,889 76,211,556 85,836,556 108,374,852  1,109,493,222




Oak Lodge Water Services Water Report

REPLACED METER CHART 2021 - 2022

Total Facilities

Backflow Program Update for the Month of January 2022

1,417
S RT[sRGMN Devices New Notice of Non- Notice of Notice of

Date Repaired = Installations Compliance Violation Termination

899 0 1 0 0 0 0

63%

List of Backflow Letters

Letter 1 Notice of Non-Compliance District made aware (30 days to respond)
Letter 2 Notice of Violation Customer has final 30 days to correct
Letter 3 Notice of Termination of water service Customer has 5 days til water shut off

Percentage of
Participants

Signed Up

Remaining
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u Meters Replaced
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Fiscal Year Month Meters Neyv Iron Services Plastic Services Service Leaks Main I__eaks
2021 - 2022 ﬁ Services  Renewed Renewed R d Repaired
2021 July 0o
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2021 Sep 00
2021 Oct ] 0
2021 Nov 0 0
2021 Dec e 0
2022 Jan ] 0
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Oak Lodge Water Services Collections Report

TV Inspections

12,000
9,931
10,000
8,000
6,000
2,851
4,000 y 2,062
2,000 1,147
0 0
0
Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
M Target Goal M TV Inspection
L3
Hydrocleaning
10,000 8,999
8,000
6,000
3,846
4,000 2,945
2,000 1,029
0 0
0
Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
M Target Goal M Hydrocleaning
FY 2017-2018
Current | To Date | Year1l % 5 Year % Total Feet
Month Jul-17 Aug-17 | Sep-17 @ Oct-17 = Nov-17 Dec-17 Jan-18 Feb-18 | Mar-18 @ Apr-18 | May-18 | Jun-18 Month% Totals | Complete Remaining

FY 2018-2019

Current | ToDate | Year2 % Total Feet

Month Jul-18 Aug-18 | Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 | Apr-19 | May-19 | Jun-19 5 Year %
! e 2 v 2 H . Month % Totals  Complete ° Remaining

FY 2019-2020

Current | To Date | Year3 Total Feet
Month JuF19 | Aug-19 | Sep-19  Oct-19 | Nov-19 = Dec-19 | Jan20 | Feb-20  Mar-20 = Apr-20 & May-20 Jun-20 current ToDate VYear3 % .. o TotalFee
Month % Totals @ Complete Remaining

FY 2020-2021

To D Y 4 Total F
Month Jul-20  Aug-20 = Sep-20 = Oct-20 = Nov-20 | Dec-20 Jan-21 Feb-21 | Mar-21 | Apr-21 | May-21 @ Jun-21 Current | To Date | Year4 % 5 Year % ota 'c?et
Month % Totals A Complete Remaining

FY 2021-2022

Current | To Date | Year5 9 Total Feet
Month Jul-21 | Aug21 | Sep21  Oct-21 | Nov-21 = Dec21 | Jan-22 | Feb-22 | Mar22 Apr22 @ May-22  Jun22 Ccurrent TobDate YearS % . .o, TotalFee
Month % Totals Complete Remaining

Year 1 Year 2 Year 3 Year 4 Year 5 |Remaining

Total Feet 523,392| 523,392 | 523,392| 523,392 523,392
Target Per Year 104,678| 104,678 | 104,678 104,678| 104,678
Target Per Month 8,723| 8,723 8,723 8,723 8,723

Actual Per Year TV 78,372| 87,176 68,607 84,645 17,242| 187,350
Actual Per Year Hyd 78,697| 82,393 68,742| 48,829 17,450| 227,281

Make up -26,144| -19,894 -36,004| -37,941| -87,332
Percent Completed 75% 81% 66% 64% 17% 60%
TV Complete Hydroclean Complete

Current Year Current Year



STAFF REPORT

To Board of Directors

From David Hawkins, Interim Plant Superintendent
Title Plant Operations Monthly Report

Item No. 9d

Date February 15, 2022

Summary

The Board has requested updates at the Regular Meetings of the Board on the status of the
District’s Operations.

Highlights of the Month

e Heavy Flows in January.

e New Polymer System Install.

e Mission Unit Change Out.

e Possible Toxic Load at Wastewater Reclamation Facility (WRF).

Water Reclamation Facility Operations and Maintenance

The new year started off with a bang in Operations including heavy rains leading to a 4-day
extended flow period. Flows stayed right around 10 million gallons a day (MGD) for all four of
those days. These extended high flows added a tremendous amount of stress on the equipment
throughout the facility, as well as staff who often have to work long shifts while ensuring the
WREF is operating properly. Operations is happy to report that there were no critical
breakdowns of equipment. As a result of the extended high flows, both operations and
maintenance spent the majority of January conducting checks and repairs on equipment. This
included repairs to our effluent reuse strainers and a major teardown of a headworks
compactor that had broke a coupling deep inside the machine. All repairs were completed and
equipment is back online.

The long-awaited liquid polymer pumps have arrived at the Water Reclamation Facility (WRF).
Operations has temporarily installed one of the pumps while plans are being made for
decommissioning of the old system. Operations is also working with the Water Utility Workers
on upgrading the WRF’s potable water supply so that potable water can be used with the new
pumps. This will help extend the life of the District’s new investment.



On the same note, one of the pieces for the polymer system that the District ordered were
polymer scales. When the WRF took possession of the new pumps we thought the scales might
be shipped separately. After a few weeks and still no scales, Operations reached out to both the
manufacturer and the local representative who helped us procure the pumps, only to find out
that the scales were indeed shipped in the same load as the pumps, but never showed up at the
WREF. Operations has been working closely with both the manufacturer and the shipping
company to remedy this situation, and the manufacturer will be sending OLWS out new scales
at no charge while they find out what happened and where the original scales ended up. Once
Operators receive the scales, they will use them in tracking daily polymer usage and will help
guantify biosolids costs.

In late 2021 Oak Lodge was informed by our telemetry monitoring group, Missions
Communications, that our telemetry equipment, which uses cell phone technology, will be
turned off in late February 2022 due to the 3G network being phased out. WRF staff went
ahead and ordered the proper replacement equipment needed, and will be installing it as the
new equipment slowly trickles in. Currently, we have one of the manhole units installed, and
are currently waiting on the brackets for the lift station modules. These upgrades should
provide us with another 5 years of communications redundancy for our outlying lift stations, as
well as the manhole monitoring units.

On January 17, one of the Operators spotted a strange white foam that had developed on the
effluent reuse wetwell. Foam is not all that strange on its own, but the amount of foam was
abnormal. Operators started by taking photos of the foam for documentation, as well as
collecting samples for pH analysis. The pH of both the influent and effluent came back normal.
Later that night, around midnight, the on-call Operator started receiving alarms for high
effluent turbidity. Upon responding to the plant, the Operator found all 4 clarifiers were in
upset and were dumping high levels of solids into the effluent. The operator attempted various
changes to curb the upset to no avail. When day shift started on January 18, Operators started
collecting regularly scheduled sampling and noticed the secondary clarifiers had taken on an
odd green color and smelled bad. It also appeared that large, black chunks of sludge were
beginning to float to the surface, which is indicative of dead bacteria. Operations immediately
started planning for extended E. Coli testing as well as additional Biochemical Oxygen Demand
(BOD) and Total Suspended Solids (TSS) tests in anticipation of an effluent exceedance. As data
came in, it was clear that we were going to be in violation of permit limits. The DEQ compliance
officer was immediately notified and was happy to hear that OLWS had been proactive in
extended testing to prove when the WRF had come back around, and was understanding that
OLWS had done everything it could to stop the upset.

Attachments
1. Photo Pages of January 2022 work
2. Rainfall vs Flow Data Correlation for August 2021-January 2022
3. Plant Performance BOD-SS Graph for August 2021-January 2022
4. Work Order Summary Graph January 2022



Plant Operations Photo Page

Gunk from heavy flows clogged Strainer clean and ready to go back online.
the reuse strainer.

Upset Clarifier the week of January 17. Strange white foam on effluent January 17.



Photo evidence the polymer scales were on the truck, but never delivered.
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AGENDA ITEM

Title Call for Public Comment
Item No. 10

Date February 15, 2022
Summary

The Board of Directors welcomes comment from members of the public.

Written comments may not be read out loud or addressed during the meeting, but all public
comments will be entered into the record.

The Board of Directors may elect to limit the total time available for public comment or for any
single speaker depending on meeting length.



AGENDA ITEM

Title Recess to Executive Session
Item No. 11

Date February 15, 2022
Summary

Convene Executive Session under:

e ORS 192.660(2)(h) to consult with counsel concerning the legal rights and duties of a
public body with regard to current litigation or litigation likely to be filed, and

e ORS 192.660(2)(f) to consider information or records that are exempt by law from public
inspection, and

e ORS 192.660(2)(d) to conduct deliberations with persons designated by the governing
body to carry on labor negotiations.



AGENDA ITEM

Title Adjourn Executive Session
Item No. 12

Date February 15, 2022
Summary

Adjourn Executive Session and make any necessary motions as a result of Executive Session
discussions.
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