
Financial Assistance
Low-income rate relief available for 
income-qualifying customers. 

Online Bill Pay
Fast and secure payment option 
available for property owners only. 

Protecting Streams and Rivers
The Watershed Protection fee pays for water 
quality management of stormwater runoff from 
paved areas to help protect local streams. 

	 •	  Base Rate: same amount each month

Three Essential Services: Understanding Your Bill

Learn more: OakLodgeWaterServices.org

Commitments to Customers 
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Every two months, the average residential customer 
receives a bill for the following services:

Delivering Safe, Reliable Water
The Water Service fee pays for treated drinking 
water and daily operation of the system that 
delivers clean water to your tap. 

	 •	 Base Rate: same amount each month 

	 •	 Usage Charge: calculated based on your  
actual water use

2 Collecting and Treating Wastewater
The Wastewater Service fee pays for daily 
operation of the system that collects and cleans 
the wastewater from your home.   

	 •	 Base Rate: same amount each month

	 •	 Consumption Charge: calculated based on 
your average winter water use SAMPLE BILL




